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Member Spotlight:
Jack Nowicki

Georgia Colleague and
Early TAPIT Fan

By Marvyn Bacigalupo -Tipps tion of Judicial
Interpreters
L ongtime TAPIT member Jack Nowicki (NAJIT) and joine
of Atlanta spent the first 17 years of our own TAPI®
his life in Lodz, Poland. Then came ground the time of
translation studies in Austria and a career as{j K S 2 NBH I
an accountant during his 23 years there be- founding at the
fore coming to the U.S. Polish, his mother turn of the cen-
tongue, gave way to German, and later Eng-tury.
lish, making him a true trilingual asset to his Clearly, Jack |
U.S. clients. Jack interprets and translatespg stranger to
into and from all three languages, resulting in professional circles
six language pairs!

THE TAPI
]

Georgia in 1996, he joined the Atlanta Asso-As Jack is a consummate professional, he was
ciation of Interpreters and Translators (AAIT), a natural for our Spotlight. The interview that
where he has held a host of offices and re- follows gives us the opportunity to get to
sponsibilities, including president from 2602 know him better.

2004. Jack is an ardent supporter and mem-

ber of the American Translators Association What did you do before you started translat-
(ATA), which he joined in 1997.

became a member of the National Associa-| established and ran an accounting firm in
= TG F{"“:y'(‘! O n:‘_

or translation issues of the day. Yet, despite After graduation from the Translation Insti-

When asked what brought him to our all these association affiliations and a pleth- tute of the University of Vienna, | registered
shores, Jack said it was a great empathy forora of conferences from which to choose, and passed the state certification exam fo
the U.S. Shortly after setting down roots in ours is one that he has attended and enjoyed.
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Later, heing?

Austria.

Could you please tell us when and how you
realized you wanted to be an interpreter or
translator?

1 Oldzrftex L RAR yz2i
ment. My father was the one who proposed a
universitylevel translation degree as the
logical extension to my then existing language
skills.

Please share with us how you got your first
job. Who was your first client? How did you

Jack Nowicki become known?

Continued on Page 8

Dondt Get Caught
by: Ruann L. Wood, RID Certified ASL Interpreter

who have chosen to work in a profession with a primary pur-
pose of bridging the communication gap between two individu-
als who do not use the same language. Ah, but there is a hidden skill

Professional interpreters are highly skilled, ethical individuals

unable to zip or, worse yet, missing a button. Plain and simple, this
just should not be. But with the skill of WDP,
the previously listed disasters are quickly reme-
died by the prepared interpreter. Without a
second thought, the interpreter has ready a
pocket-size sewing kit. The kind easily purchased
at a local craft store or obtained while staying
overnight at an upscale hotel. In the event that
storage of the pocket-size sewing kit is impossi-
ble, a piece of duct tape wrapped around a key
ring or rolled, flattened and placed into a wallet
will do the trick in extreme emergencies. Plus,
duct tape mending makes for great waiting room conversation. Nota-
tion of the ability of a buttonless shirt or pant magically remaining
closed despite the absence of said button is sure to add life to the dull
drum of the waiting room. Not e: Aut hor
remain invisible, if possible.

Sure to add a little rose color to the cheeks is the inevitable
lint/pet hair on dark sladfiemma. Although this is not a true disas-
ter, it is best taken care of prior to exiting the vehicle at the inter-
preting assignment. A purse-size lint roller, g inued on Page 3

Ruann L. Wood

Wi

set encapsulated within many professional interpreters. It is called
Wardrobe Disaster Preparedness (WDP).
Dondt get caught étwortth, ydruagg

sugges

t Al Ris@! gracticalPigs far Trig Ii@erpretation
By Dr. Tony Tadros, BA, MA, D.Min.
Certified Court Interpreter

M

ost cases handled by <cou
make it to trial. Many cases are dismissed, settled or plea-
bargained. Yet some cases end up with a jury trial, which

raises the bar for court inte
few tips from the last trial | did a few weeks ago.
hanngt sa hem,

First Things First

When you are first contacted, usually by the court clerk or an
attorney of either party, you need to get as much information as
possible. | usually ask the requestor about:

L . . L A ARG
anguage/dialect: You may tfF

if they ask for an Arabic interpreter that F@” X
the | anguage thmksagan |

One time | inquire | @ _

country of origin and was told he was from
Iran. | had to explain to a surprised clerk
that Iranians speak Farsi and not Arabic!
Duration: | need to know an estimate of
how long the trial is expected to last in
order to block off enough time on my
calendar . ltds alw
t trial mady take dngee fhaa expectechend th o d o
allow some extra time just in case.
Charges: This helps me understand the nature of the case and the
technical terminologies needed, if any, so | can bring specialized glos-
saries.
Parties: | find out who needs interpreta- 'Continued on Page 12

Tony Tadros
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Letter from the President
By Marvyn Bacigalupo -Tipps, Ph.D.

Greetings to all this New Year!

TAPIT's launch of Level | of the-H6ur

Health Care Interpreter Certificate in

Nashville and Knoxville with Jeannine De
La Torre Ugarte and me at the helm, as well as
the unabated efforts of the University of Mem-
phis and Instructor Espi Ralston, could not have
come at a more seminal moment in this field.
Testing is a reality, and two different entities will
provide certification credentialing in 2010.

Given efforts at the national level, it comes
as no surprise that there is much interest and
apprehension among our members about how to
prepare and become certified. In response to
the certification reality, TAPIT will continue to
provide workshops, courses and other presenta-
tions addressing this new reality at the national
level in the health care interpreting field.

We are proud of the success of our scholar-
ship program, as it enabled new as well as sea-
soned members under financial duress to partici-
pate in events that otherwise would not have
been possible for them. | am also proud that we
have begun to nurture languages other than
Spanish, especially those of very limited diffusion,
through our scholarships. | hope we can con- T Marvyn
GAydsS G2 SELFYR GKS T d8QH s MRlRKppde/a, AYERD.
important step has already been made through current TAPIT President, is a freelance certi-
our recent Nashville HCI course this past fall. The fied court interpreter in F,ederal and State

included not only Spanish int ters, but . . .
course Inclided not only spanish Interprezers, hu Courts in Spanish, as well as an ATA Certi-

two speakers of Arabidongstanding TAPIT - }
member Atef Omar and Zhian Ahmed from fied translator. She can be reached at:
Health Assist Tennessee. Were it not for our Ne€spanishsource@bellsouth.net

fund, we might not have been able to include

this language. | hope we can continue to add
other languages each year and earmark spe-
cial scholarships for them.

Since we are mindful of the emphasis on
certification, whether of interpreters in judi-
cial or medical settings, now is the time for us
to build on this momentum for those of our
members who wish to become better transla-
tors and obtain the coveted ATA certification.
This will be an important contribution TAPIT
can make to our translator members. Expect
to see more emphasis on translation this year.

Our impact on lives and on our profes-
sion is evident. Our membership is dynamic
and growing. It is hard to believe that from
the first meeting we held with 16 people at-
tending in 2002, we now are approaching the
300-member mark! Kudos to all of you!

It is my wish that all of you have a happy,
healthy and prosperous 2010.m

of

Joke of the Day

Cat and Mouse

A mouse is in his mouse hole and he wants to go out to get something to

eat, but he's afraid there might be a big cat outside, so he puts his ear by

the opening and all he hears is "Bow Wow" so he thinks, "Well, there can't

be a cat out there because there's a big old dog," so he goes out of his

mouse hole and is promptly caught and eaten by a cat, who licks his lips and
T A&y, "Tt'Sgeod to be bilingual 1"

hy$
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Continued from page 1

available at most mass discount retailers, easily fits in a glove com-
partment, door side pocket, or in the console. With appropriate
lint roller application, all evidence of pet particles, blanket fuzzies,
and sweater lint will be non-existent and will make for a good
appearance upon entering the job site.

Dondt get cawepht
funny on paper until it is experienced. On a beautiful spring day it
is possible that the classroom instructor may choose to take the
class outdoors to explain the finer points of photosynthesis, the
definition of oO0scat, 6 or to
plants. Wearing high heels during spring is a guarantee that the
interpreterf6s shoes wil/l no
aerate the soil. Good for the grass; not so good for the inter-
preter trying to keep up with the class.

To broaden this shoe advice for the interpreting pool at-

| arge: D o withdoutstepleded stwes in @ Wwarehouse/
factory setting. A simple
utes?6 is enough to obtain

kept in the trunk for assignments involving treading on grassy
areas or in environments with large, heavy equipment and cargo.
In both settings, the footwear to clothing match is not what is
important. The functionality and safety of the footwear take
precedence over style. Regardless of gender, an alternate pair of
footwear is in the kit of the interpreter who is skilled at WDP.
Dondt get caught wiét Im
lab, a chemistry lab, or a culinary lab. Hairspray is flammable.
Welding sparks and Bunsen burners do not discriminate. Uncon-
trolled long hair, not to mention the existence of hairspray, is an
inferno waiting to happen. The disaster known as burning hair in
the lab or a buried hair in the culinary cuisine is easily remedied
with a hair tie or, in critical situations, a standard rubber band.
Either can be attached to a key chain, kept in a pocket, or slipped

Donot

Ge't

Caught

Wit h

onto the wrist of the interpreter skilled in WDP.

Dondt

get

caugéhwi tihn anh & mb aéeh

speaks more towards sign language interpreters since, in most cases,
both hands are utilized in order to effectively interpret the message.
Interpreters from the Pacific Northwest know this to be true. There-

ai matheeé s hforkaerain parkaligitlie #em iofshoice to prevent such disaster. Here

in East Tennessee where umbrellas are commonplace, the interpreter
skilled in WDP may consider using an umbrella hat (as ridiculous as
that may look on a non-tourist). Otherwise the water repellent parka

p rwithpheod bryrainipeh@a and rdinyhat evitl serlvel tee ensure thas this

f

disaster does not take place.

t

spare shirt/blouse. This may sound like a no-brainer, but it cannot be
emphasized enough that an interpreter skilled in WDP knows that
take-out packages of dressing splatter when opened, greasy chicken
sandwiches drip when eaten, coffee leaks out of reusable travel mugs,

0 Viiod thke gbwdgred sugarefmone audenet doasenot rushroff cfean. vHav-
t h éng & generic, buttan alowh shirt/bleude foleed neatlp gnd laidpim thea t e

mi

trunk can be the one thing that ensures that the interpreter, upon
entering the job site, looks neat, tidy and ready to work.

This hidden skill set of the highly-skilled, professional interpreter
may not be the norm, but after reading this article it will be on the

forefront

of every interprete

the best in the field of interpreting and, assuredly, will continue to

§ o we hadpémnurgil thedneed for interpreters ceases to exist. Until that day,

join the ranks of interpreters across the globe who are a part of the
growing mass skilled in Wardrobe Disaster Preparedness! |

Ruann L. Wood, RID Certified ASL Interpreter, can be reached at:
vcinterpreting@comcast.net

Update on NCIHC National Standards for Training

By Cynthia E. Roat, MPH

ince | last reported about the NCIHC

3National Council on Interpreting in

ealth Care) National Standards for
Training Programs in the TAPIT fall newslet-
ter, the STC (Standards, Training and Certifica-
tion) committee made great headway in en-
joying a wonderful yeaend holiday. Happy
New Year to everyone!

And, of course, the National Standards
for Training Programs progressed as well.

The process of gathering background
information is nearing its close. The Roussos
Mendenhall report on what and how training
programs are teaching health care interpret-
ers around the country, as well as background
on adult education, the establishment of
educational standards, and interpreter tasks,
will be completed this month after an ardu-

programs.
The Certi

preter job/task
analysis is pas
the  halfway
mark. Once il
is completed,
our committee
will be expand-
ing on this
work by struc-
tured observa-
tion of working
interpreters.

tions to a select
to serve on the

ous quest for input from current training

fication Commission for

Health Care Interpreters' (CCHI) inter-

1<)

Cynthia E. Roat

The Com-
mittee is also close to extending invita-

group of national experts
Advisory Committee that

will actually help draft the standards. The

number of committee members will depend a
bit on our budget for the threelay meeting
at which we will do this drafting. At the mo-
ment, then, STC is working to secure funding
for meeting so that we can extend invitations.
As the work continues, updates and
opportunities to participate are being posted
to the NCIHC website at:
http://www.ncihc.org/mc/page.do?
sitePageld=98592&orgld=ncihc
285Qff 1SSwW Ay

G2 dzOKH

Cynthia E. Roat, MPHs a consultant, trainer
and author on issues related to language
access in health care. She is a founding mem-
ber of the Society of Medical Interpreters
(SOMI) in Seattle and a member of the Advi-
sory Committee of the National Council on
Interpreting in Health Care (NCIHC). Her con-
tact address is:

cindy.roat@alumni.williams.edu
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Marc Friedman Health Care Heroes finalist

ciation of Medical Interpreters and Transla-
tors) Vice President Marc H. Friedman was
nominated last fall for the 11th Annual Health Care

TAPIT member and TAMIT (Tennessee Asso-

Heroes Awards program sponsored by The Memphis

Business Journdfle serves as Coordinator of Inter-
preter Services at St. Jude Children's Research hospi-
tal in Memphis.

Friedman was one of 20 finalists, each nomi-
nated for one of five categories of health care: Ad-
ministrative Excellence, Community Outreach, Health
Care Innovations, Health Care Provider--Non-
Physician, and Health Care Provider--Physician.
Friedman was nominated for the Health Care Pro-
vider--Non-Physician Award.

TAMIT's fall 2009 newsletter quoted Fried-
man's response to the professional recognition:;

"Although it was a genuinely personal honor
to be a finalist, more importantly, it was an oppor-
tunity to raise awareness of the profession of medi-
cal interpreting among health care decision-makers
and providers in this community. Medical interpret-
ing is not an 'emerging' profession: It has already
emerged!

"I sincerely hope that the result of my nomina-
tion will be the enhancement of the profession in
the Memphis/\West Tennessee area. In particular, |
hope that it will create more job opportunities as
well as improved working conditions and compen-
sation for those who already practice the profession
here" =

Marc H. Friedman, M.A. is a Court Interpreter in Eng-
lish, Spanish and French. Currently, he serves as Coordina-
tor of Interpreter Services at St. Jude Children's Research
Hospital in Memphis, Tennessee. Contact him at:
sparkich@yahoo.com

Call for Proposals

for the Annual Conference

sider submitting a presentation proposal to info@tapit.org. Relevant topics include, but are not limited

I f you have an idea for an interesting conference topic in any area related to translating and interpreting, then con-

to: Translation Software, Business Strategies, Medical, Legal, or Community interpreting.

Submissions must be submitted as PDF files. Presenters may request the length of presentation they consider appro-
priate for their topic. However, most presentations should be one hour. Should the proposal be accepted, presenters
agree to have the presentation prepared in time for the conference (including handouts for attendees) and to attend

on the date and time assigned.

Conference attendance fee for presenters is waived for the day of the presentation. No other form of remuneration
will be provided. The committee reserves the right to withdraw any presentation at any time which is deemed inap-

propriate or redundant.

Click HERE for more information and form to submit.
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IMIA addresses global perspectives
By Jeannine De LaTorre Ugarte, MPH

The International Medical Interpreters AssociatidiIA--held

its annual conference in October 2009 in Cambridge, Massa-
chusetts. Its theme wadobal Perspectives on Professional
Medical Interpreters

learned about interpreting in other parts of Association of Professional Interpreters and
I the world, as well as the requirements of in- Translators (TAPIT), who made possible my

terpreters and the roles they are expected to participation in this conference. | plan to share
perform. Some countries expect interpreters to the lessons learned with TAPIT in Tennessee. ®
be comfortable shifting through the four interpret-
ing rolesi conduit, clarifier, cultural broker and TAPIT member Jeannine De La Torre
advocate. Others demand strict adherence to the Ugarte is a court Interpreter in the Spanish
roles of conduit and clarifier while prohibiting, spe- and English languages. Her e-mail address is:
cifically, the role of cultural broker. This is an in- jinterpreter@gmail.com

teresting proposition, yet debatable. Hopefully,
interpreting roles can be explored further through-
out our local organizations.
The workshop that | enjoyed the most was
oMedi cal I nterpretTihge in Ment
class focused on the key elements to effective men-
tal health interpreting and how to apply them. The
presenters also shared particular challenges faced
by mental health interpreters. Since this is a field
in which | commonly work, | related to some of &
what was shared. | also found new insights and “\ A A
suggestions to improve my own performance. Jeannxi.n.e b‘e L2 Tore U;_:];rte
| express heartfelt thanks to the Tennessee

anguage is a process of free creation; its laws and principles are

fixed, but the manner in which the principles of generation are

used is free and infinitely varied. Even the interpretation and use
of words involves a process of free creation.

~ Noam Chomsky, (1928 -)
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TAPIT Website d The Site Map

By Ronny Tipps

intricacies of a website, particularly ours. This site map is a basic navigational tool and does not purport to
go into deep detail. It should be self-explanatory. However, if you need more information, please call or
send me an e-mail: ronaldg@bellsouth.net and | will try to help you.

T he website article in this issue will be short and in diagram form. It is an important aid to understanding the

DEFINITION: A site map is a visual or textually organized model of a Web site's content that allows the users to navigate
through the site to find the information they are looking for. It is often represented in a graphical, sometimes hierarchica
way just as a traditional geographical map helps people find places they are looking for in time real world.

s
'\g\g)'_ Tip: |'f you o0get |l osté6 anywhere inside the website,
= the TAPIT logo: (b to quickly return to the homepage.
The TAPIT Site Map
TAPIT Homepage ————— | search: |— — Language Specialists
Translators
I Interpreters
TAMIT Events
— About Us Calendar of Events
—— Board of Directors — Certification Exams
—— Who We Are Annual Conference _
L TAPIT8s Mission L— Registration
—— Committees S ok h'I_b't Payment Page
Join a Committee [ oPONsors « Exhibitors
FAQ L Registration
—— Membershi Payment Page
g . —— Workshops/Other
Member Directory Registration
Member Search —8 Payment Page
Personal Webpage* Resources
—— Why Join? TAPIT By Laws
— Join TAPIT Newsletters
Registration — List-Serve _ _ .
Payment Page — Bpard Meeting Minutes
—— My Profile* Llnks_ '
—— My Languages* — Job Listings
—— My Certifications* Jobs*
My Account* Contact Us
L Contact Info
*Must be logged in to access.

Ronny Tipps is a translator of Japa-
nese to English. He spent five years
living and working in Japan and is
Department of Defense certified in
spoken and written Japanese. He is
the webmaster of the new TAPIT
websif far@ s Gn&rikd toY MW
Bacigalup®ipps, the current TAPIT
President.  His-neail address is:

ronaldg@bellsouth.net

Another website TIP: You can now login to your TAPIT per-
sonal page even if you have misplaced your USERNAME and / or
PASSWORD. No need to wait for an e-mail from the site ad-
ministrator. The website now has an added functionality that
automates the process. Fir s
or password?o -Mall aldress Druugemame as y
needed. The information will be instantly sent to you via e-mail .
Thato6s it! Login and ENJOY!

sern
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GLOSSARY REVIEW

by Coral Getino, Ph.D.

Glosario de Medicamentos:
Desarrollo, Evaluacion y Uso, de Tomas D. Arias

came across an excerpt while searching
online translations for medical terms.
Captivated, | resolved to buy it whemwila! |
discovered it was also online as a pdf file.
Why do | prefer this pdf version? For
its portability and search friendliness, of
course,
because |
they are
perfect for
my needs. I
you prefer
the  print
copy, it is
published
by Organi-
zaciodn
Panameri-
cana de ls
Salud,
1999, ISB!
92 75
32305 4.
The
author includes instructions on use, several
graphs, and mistranslations, errors and
other idiosyncrasies, even by reputable

I first discovered this glossary when |

Coral Getino, Ph.Os a Span-
ish<>English Tennessee State
Certified Court Interpreter
who can be contacted at:
spanishis@comcast.net

sources and organizations, a case in point
being the meaning and Spanish translation
F2NJ GKS dzoAljdzAa G2dza 9
thought Arias was alluding to numerous
mistranslations of this word. To my surprise,
it turns out thatdrogacan be used as a syno-
nym of medicamentoor what is meant in
9y3If AAK o0& (KSEiaadk
ingredient, and additionallydroga includes
the idea ofproducto farmacéuticar a phar-
maceutical in English.

This comprehensive glossary is a 312
page document with extensive explanations
in Spanish, along with English equivalents.
Here are a few:

iatrogenia @rug-induced diseasgedrug
-induced illness, iatrogenic disedseUn
estado anormal o alterado debido a la activi-
dad del médico u otro personal autorizado.
En algunos paises, el término tiene una con-
notacion legal al referirse a una situacion
NBadAg G6FyiS RS dzy
erroneo. Sinénimo: enfermedad provocada
por el medicamento.

But it also includes a list of English
terms with Spanish translations:

controlled release dosage formdor-
mas de dosificacion de liberacion controlada.

Apfofadich GhtethdkiBn¥l o de la preparacion

6 G NI TR BBt oo 2

Clgy

arijy
Mo e
Iln.u,"." """"l(' §
Wilo, b “‘Ulm e o .
A -
[ el 5%
. -

Véase LIBERACION CONTROLADA.
The use of lower case is_intentional ag

% E'dfstfhéhﬁh térddNFom de?p%?@%r@ Eor

names of organizations:

Unidad Internacional Ifternational Uni}.

Actividad especifica contenida en una canti

dad determinada del respectivo patron

biolégica de referencia internacional. Dicha
unidad es definida por el OMS para un peso
determinado del producto biolégico en el
momento de su elaboracion y recono-
cimiento como patrén.

What sold me on this glossary, and
arguably its most useful section, is a list of
abbreviations, acronyms, symbols and synor
nyms. It includes the origin of the acronym in
Spanish and English, their accepted forms,
and underlined acronym letter:

g.i.d/QID: cuatro veces al digyiaterin
die (four times a da

OMS/WHO©OrganizaciorMundial de la
Salud World Health Organization)
RAM/ADRreacci6nadversa aimedica-
mento @dversedrug reaction)
' NAFAaQ 3JIt2aal Ne
and read even fofun! W

Aa |

The top ten misconceptions about translation

10. Anybody with two years of high school language (or a foreign-tongued grandmother) can translate.

9. A good translator doesn't need a dictionary.

8. There's no difference between translation and interpretation.

7. Translators don't mind working nights and weekends at no extra charge.
6. Translators don't need to understand what they're translating.

5. A good translator doesn't need proofing or editing.

4. Becoming a translator is an easy way to get rich quick.

3. Translation is just typing in a foreign language.

2. A translator costs $49.95 at Radio Shack and runs on two 'C' batteries.
And the #1 misconception about translation and translators:

1. That marketing copy that took a team of 20 people two months to put together can be translated over-

night by one person and still retain the same impact as the original.

g 2 NJ
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Continued from page 1

Me mber 0s
Jack Nowicki

court work. A few weeks after being entered

in the Interpreter Registry of Austrian Fed-

eral Courts, | received a call to interpret at

proceedings of the Supreme Court. Other
courts followed (in Austria all courts are

GFSRSNIfe¢0® WdzR3I S a
when foreign language skills are required, so
my clientele grew from my being on it and

having worked for many judges.

Do you translate mostly into or from Polish,
German or English?

| think my language skills are for
the most part balanced, so
work in all six language pair
but most lucrative for me i
English <> German. | beca
certified in all the six languagc
pairs | command and the certi
cation has certainly impactec
both my career and income. This
is due to the general trend (both in Austria
and the U.S.) towards hiring certified/ de-
greed professionals.

Have you ever done any interpreting?
Yes, | have and still do. | thoroughly enjoy
both translation and interpreting. Transla-

tion provides me with a quiet and thorough

AYaA3aKG Ayidz2 GKS
the other hand, interpretation is like taking
2ySQa&8 ONIXAY 2y | KI

What areas of translation do you love
mostrt literary, technical, medical, legal or
others?

Technical and legal are my favoritédbe
former because of its precision the latter
RdzS G2 Ada
sponsibility to reflect the proper concepts of
diverse legal systems and codes.

How do these areas you love mesh with the
subject matter of your work?

Both provide a solid foundation for many
other disciplines and thus help when | trans-
late other subjects. Mostly, | translate legal
documents, sometimes technical materials,
and more rarely, other disciplines. The legal
started off as the logical extension of the
depositions at which | interpreted; the tech-
nical expertise simply evolved over time in

S p;r?m tlah ed v
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mind. On the other hand,
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| have always read a lot in diverse fields,
and | think the brain just knows how to

select and learn expressions pertinent to
the subject matter. Vocabularies, whether
printed or online, were added over time

and in response to specific client require-
ments. Repeatedly, | stress to my clients
that it serves their best interests to pro-

vidé dsl eﬂtmslvdmmusmmssmﬁa Aa Né}% of |anguages other than Span_

possible.

Do you work for agencies or directly with
your clients, in what proportion and
where are they?

Although | work for both, direct clients

yatlraazy
Ayaaaki

GF1Ay3

represent about 80% of my work, while
agencies only contribute 20% to my work-
load. Most of my clients are stateside.
Marketing is important to start a business
and then to keep it viable. How did you
find clients? Have you had to do more of
it recently due to the U.S. economy?

I have not really been a proficient user of
markgtiRg tbokizil K&IMED & wabdity &d
have business cards, which | give to inter-
egiel Palti@sdani My eyes it is not effective
to market my services to say, attorneys,
because they will get in touch only when
they are in need of translation or interpret-
ing services.

What kind of software do you use?

R ATTA Ode U € Judt tjﬁd?reguld( MS OfN:lE slﬁd_ I d.ﬂ) AN ﬁo“shl\aﬁa German, ATA Certified in

use CAT tools. Sometimes the clients in-
quire about them, but for the most part |
can manage with the regular programs. |
think the increased productivity is more
than offset by frequent problems one
encounters with translation memory soft-
ware.

You have been a member of TAPIT for
many years. How did you find out about

our organization? What can you tell us

about how you have seen the association
evolve?

Of A Sy 1 &RndYoldt SbodtRne TAPIT through

LINE OA RIZ A o

interpretation iSo a young person who loved
2y 503

online research. The most obvious sign
2F ¢ltLeQa Sg2fdziiz
ment of its publications (website, news-
letter) over the time of my membership

in the organization. It is very profes-
sional (for a relatively young organiza-
tion) and there are numerous things |
can learn from it.

What would you like to see TAPIT do
to involve more translators and inter-

ish?

| can provide the example of my in-

volvement with the Board of AAIT. |

YFERS Al LI NI 2F 2dzNJ

to actively woo prospective colleagues,

who represented other languages than
Spanish, particularly those

ian, Sl 9%995 éeg\
Ayiz2 GKS

What would your advice be

(/)) N

0 Nag}mgxs d vgnyd to |
a rewafding career in a
language other than Span-
ish? What advice would you give
regarding fulltime work and a decent
salary?
Either learn a mainline language or a
couple of niche languages. Do the invisi-
ble, immeasurable part (learn, read,
interact) on a regular basis, and put as
many professional awards
(cBrﬁfications, listings, registrations) as
practicably possible under your belt. |
also believe that a nice balance of a
part-time job in conjunction with free
lance activity is very rewarding, both
intellectually and financially. m

Jack Nowicki, B.A., who is federally
certified_ and Georgia State Certified in

English<>German, English<>Polish,
German<>Polish, AAIT and NAJIT Certi-
fied in Polish and German, can be
reached at expertransla-
tors@bellsouth.net

Marvyn BacigalupeTipps B.A., M.A,,
Ph.D., current TAPIT President, is a
freelance certified court interpreter in
Federal and State Courts in Spanish, as
well as an ATA Certified translator. She
can be reached

at thespanishsource@bellsouth.net
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TAPIT data reveals rich diversity

are offered for interpretation and/or translation services by members spread across 26 states. The size of our or-

T APIT membership represents a broad span of cultural diversity and current home locales. Collectively, 32 languages

ganization has almost tripled since 2007 to nearly 300 members! Our current paid, active membership includes 20
student members and seven corporate memberships.
For additional details, enjoy perusing data on the following charts provided by our Communications Commaittee:

Members by Language

Armenian 1 Dari 2 Polish 1
Am Sign Lang 10 Farsi 4 Portuguese 9
Amharic 2 French 19 Russian 8
Arabic 10 German 8 Serbian 1
Bosnian 2 Greek 2 Somali 3
Cambodian 1 Italian 3 Spanish 223
Cape Verdean 1 Japanese 4 Swedish 2
Catalén 1 Khmer 1 Thai 1
Chinese (Cantonese) 1 Korean 1 Ukrainian 1
Chinese (Mandarin) 3 Nepali 1 Vietnamese 1
Croatian 1 Pashto 1
Members by State
Alabama 7 Missouri 2 South Carolina 2
Arizona 1 Mississippi 1 Tennessee 217
California 1 North Carolina 2 Texas 2
Colorado 2 Nebraska 1 Utah 2
Delaware 3 New Jersey 1 Virginia 4
Georgia 3 Nevada 2 Washington 1
Kentucky 9 New York 3 Wisconsin 1
Louisiana 2 Ohio 5 West Virginia 1
Minnesota 1 Pennsylvania 1
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Interpreter certificate pro-
gram offered in Memphis

Certificate Program will be offered in

February of 2010 in Memphis under the
umbrella--as it has been in past years--of the
Master of Public Health Program, University of
Memphis. Dr. Marian Levy is the Director of
the program. Seasoned interpreter and trainer
Espi Ralston will teach the course.

Dates: February 20 (Saturday) and 21
(Sunday) AND February 27 (Saturday) and 28
(Sunday). All four days of classes must be at-
tended and completed.

Location: University of Memphis,
Fogelman College of Business, Suite 365

I evel Il of the Health Care Interpreter

Duration: Two consecutive week-
ends

Schedule: From 9 am. to 5 p.m.
each of the days shown above

Total Hours: 30 hours of class in-

struction and 10 hours of practicum
Prerequisites: Proof of having taken

n-tAp X rn
Tennessee Association of Professiong
Interpreters and Translators

Level I or equivalent

Cost:  $850 per person. For groups of
three students enrolling together, the tuition cost
is lowered to $650 per person.

How to register : Please go to the Uni-
versity of Memphis Master of Public Health Web
page. Click on the interpreter course link, where
you may register and pay online.

Minimum student enrollment: 10
people

Last day to register:
ary 15, no later than 4:00 p.m.

If you are interested, please contact Espi
Ralston at esmarttrans@aol.com and she will send
you a brief outline of the course con-
tent.

Monday, Febru-

If this winter course does not fit your
calendar, please note that Level Il Health Care
Interpreter Certificate Training is being offered by
TAPIT this fall in Nashville and Knoxville. m

2rz‘anz‘
ATE/

Save the Dates! i

1oBJ0>

8th Annual TAPIT Conference
and
Medical Friday

Kok September 10 -12, 2010 "
< o » ‘
QO = \“&ex.
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2010

Calendar of Events
for Translators and Interpreters

Tennessee Association of Professiong
Interpreters and Translators

2010

February
20 Health Care Interpreter Certificate Program, Level 1l, Memphis, TN
23 Health Care Interpreter Certificate Training, Level I, Nashville & Knoxville, TN

March
1 TFLI Medical Interpretation Technique for Spanish Speakers, Nashville, TN
3 TFLI Legal Interpretation Technigue for Spanish Speakers, Nashville, TN

6 TFLI Translation Technique, Nashville, TN

20 TFLI Legal Language Neutral Interpretation Technique, Nashville, TN

April
29-30 4th Annual NCIHC Membership Meeting, Washington, D.C.

May
14-16 NAIJIT 31st Annual Conference, Orlando, FL
22 Medical Interpreting Workshop, Chattanooga, TN

June
10-11 SE Regional Medical Interpreter Conference, Charleston, SC

September
10 Medical Friday and TAPIT Conference, Nashville, TN
11-12 TAPIT Conference, Nashville, TN

October
27-30 ATA 51st Annual Conference, Denver, CO
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Tennessee Association of Professiong
Interpreters and Translators

All Rise!

tion, whether it's the defendant, a witness or someone else. I've often heard it saido Technol ogy brings
gifts with one hand, and it stabs
Be Prepared! That 8s whtest the equapmentainyadvance. Dean
Trials are intensive and t randl hadfun sorting through two boxes of transmitters, at &8 s
why | always ask the requestor for a second interpreter. receivers, mics and headphones until we eventually
Some courts assume a certified interpreter is a superman emerged with the winners! Always ask for extra batteries
who can talk all day and not from Mr. Energizer Bunny! u have
to aski ask and you shall recelaghy case the second inter- It is very important to speak to the parties who
preter turned out to be my go Cneed interpretation to make sure mutual communication & s
a qualified registered interpreter, and it was a pleasure to and understanding are achievijed.
work with him. badge visible at all times. Introduce yourself to the parties
Ask for copies of all available documents, such as the and explain to them the role of the interpreter. | find it
charges or complaint, grand jury minutes, deposition tran- very helpful to advise a witness to wait for the interpreter
scripts, police reports, medical records, or any other docu- to finish rendering the question before answering, even if
ments related to the case. The more you know about the he/she understood the question in English; to look the
case the better youdl |l do i n judge or the attorney in the eye while answeringand not t i on| t o
names, numbers, the interpreter; to

e e 0OAs k for a coodergppomting yiothaegds j 2y Wi e 6 s

dresses  because _points - and give

theydsre the foreign language interpreter in the case, and ingjfite a chance

easy to confuse. to render that part of
penwassmate @ DO Ut who will be payfddd b U fe
have this data A QC the Il ocal court oftung Gyen DAés
written on a sepa- ! . from using non-ve
ratepieceofpaper Yy OUT contract and wit h o8t Toecaush & ylou
for a quick re- can only interpret
minder. what is said, not what is acted; to stop talking when
Ask for a c o mnerapdointingly asj udget heredés an objection until the ju
the foreign language interpreter in the case, and inquire The interpretersd team shoul d
about who wil/l be paying your interpretation strategy and dynamics. Dean and | agreed A OC
the 1l ocal court or the DAGs oto regularly switch every 30 minutes or at any time thes your
contract and without it you will not be paid. For uncommon active interpreter needed an urgent break. We agreed on
languages, you may even ask for a higher rate subject to the hand si getweddy d takk ovér nod. Each aqf
judgeds approval . us had his own transmitter and m
Request interpretation equipment to be charged and time passing on equipment between us. We used our
available in the courtroom. This turned out to be crucial in notepads to take notes and help each other with special
our case because, in addition to witnesses, we were to inter- terms and expressions.
pret for several family members of the victims who needed Make sure you have a water bottle handy to stay
to follow the trial procedures. All they had to do was pick up hydrated (sincebeer is not allowgdNutrition bars may be
a wireless headset and sit anywhere in the courtroom and hel pful t o boost your energy, e
listen to the interpretationfi smooth and unobtrusive! enough time to get a meal during short breaks. J ust dongt
munch on them while the court is in session, otherwise TAPIT
Beginning of the Trial might need to bail you out for contempt of court!
On the first day of the tri rd to
appear at least 30 minutes early to get oriented and settled During the Trial
(@and maybe have a cup of t hat When youdre first cal lleedr kitds i
office). remind the court that the interpreter needs to be sworn
As an interpreter, itdés yolin Youdl I be surprised hbwthmany 1t
best spot to sit in the courtroom where you can interpret that. Trials are intricate and have many procedures, and
comfortably, efficiently and inconspicuously. I f y oudr e sometimes swearing in the interpreter gets overlooked,
preting for the defendant, you usually sit at the defense table which could result in serious consequences. | always have
between the defendant and his/her attorney. That was not a copy of the interpreterds |oath
the case in that trial, so Dean and | set up shop on the side candét find the one on file.
where we could hear and see all parties, yet not be a distrac- | f at any time you candt hear
tion especially to the jury who were seated on the other side
of the room.

Continued on Next Page . . .
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All Rise! . ..

you must, tactfully but firmly, interrupt the procedures and ask the
court to instruct all parties to speak clearly so you can interpret
every word. Dean and | had a hard time hearing the attorneys when
they talked to the jury because they faced the other way and moved
away from the podium that had the microphone. | slipped the clerk a

notefi no, not asking for her phone number, although it was t8mpting!

requesting the court to instruct the attorneys to speak loud and
c | e aaild@roblem solved!

| always ask for copies of any documents to be read in court.
This time | was really glad to get the 45-page jury instructions that
the judge read at the speed of light. Combining interpretation modes
of atsightand simultaneoukelped me tremendously to be more
accurate and up-to-speed. At one point | was even a few words
ahead of the judge, which Dean found amusing!

As an officer of the court, the interpreter must remain de-
tached and impartial. You have to abide by the Code of Ethics at all
times. If you interpret between the defendant and his/her attorney,
remember that such conversation is privileged by attorney-client
confidentiality. You cannot disclose that to anyone, not even the
judge!

Always resist the urge to explain or simplify any complex
statements that the LEP (limited English proficient) person may not
understand, or to help correct any error made by the witness or
attorney. One time a witness misunderstood a question and gave a

totally irrelevant answer. In the back of my mind | was think-
i nd€Come on, man,
pressed my thoughts and interpreted the illogical answer and
left it to the attorney to rephrase the question and get the
answer he was looking for.

Regardless of what the verdict may be, an interpreter
should not show any emaotional reaction inside or outside the
courtroom. S o , doing some
questionDn t he ot her hand,
greet al l parties and
with them.

Case closed®

Tony Tadros, B.A.,, M.A., D. Mins an Ara-

thatédsbwmtot!| whap- t

cheerl eadler so
itdés ajccep
tell t hem i

GAOBYOYItAAK AY(iSNLINBGSNI |

Court Interpreter and Middle East Consultant.
You can contact him at:
tonytadros@juno.com

Editords Not e: Tony i s

TAPI T6s Facebook page.
http://www.facebook.com/search/?q=TAPIT &init=quick#/group.php
?9id=153661971340&ref=search&sid=100000228913385.152
628831..1

Thanks for all you do, Tony!

FACTOID

The Transcription and Translation work-
shop this year on January 16-18 in
Nashville was attended by more folks
from out of state than in state.

To paraphrase the
all the (TAPIT members) gone? Long-
ti me passing!é
Please look at the charts at right and
compare this year from last year.

Alabama 1 Kentucky 1
Colorado 1 Nevada 1
Kentucky 1 Oregon 1
Minnesota 1 Virginia 1
New Jersey 1 . .
. Missouri 2
S O \brhgaroi@ Wh er e have
Delaware 3
Pennsylvania 1
Tennessee 4
Georgia 2
Texas 2
New York 3

2009 2010

Tennessee 10

al
Ha
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HEALTH CARE INTERPRETER CERTIFICATE
TRAINING PROGRAM - Level |

The HCI course is now being offered by TAPIT in both
NASHVILLE and KNOXVILLE!

February 23, 2010 thru May 11, 2010
Every Tuesday for 10 weeks
Nashville (5:00-8:00 pm)
Knoxville (6:30-9:30 pm)

Details about this course:

91 Each class is a 3-hour specialized training, offered once a week (Tuesdays) for 10 consecutive weeks,
plus a 10-hour practicum.

9 The Level | Program is intensive and comprehensive, covering the most important topics in medical
interpreting, from the role of the interpreter, ethical issues, cultural competence, and modes of interpret-
ing to the Standards of Practice of Medical Interpreters.

9 The Healthcare Interpreter Certificate (HIC) is nationally recognized for its excellent content devel-
oped by Kaiser Foundation Health Plan, Inc.

91 Each student receives a certificate of successful completion/attendance.
9 The cost for the entire 10-week course is $500.

Course instructors Jeannine De La Torre Ugarte, MPH, and Marvyn Bacigalupo-Tipps, Ph.D. are veteran
interpreters and trainers.

Don't put this off!
Start preparing for National Certification NOW!

For more information and to
register online click HERE

Middle Tennessee:

Contact Marvyn Bacigalupo-Tipps, course instructor --
Cell Phone: (615) 414-5295
thespanishsource@bellsouth.net

East Tennessee:

Jeannine De La Torre Ugarte, course instructor --
Work Phone: (865) 531-7539
jinterpreter@gmail.com

Please indicate "Health Care Interpreter Training " in the subject line of your e-mail.



http://e2ma.net/go/100002176645/2523602/90820451/32277/goto:http:/www.tapit.org/events
mailto:thespanishsource@bellsouth.net?subject=
mailto:jinterpreter@gmail.com
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Tennessee Association of Professiong
Interpreters and Translators

TAPIT
P.0. BOX 91116
NASHVILLE, TN 37209
(615) 824-7878 - (931) 209-2230

www.tapit.org

NOTE:

You may register for events and / or membership and pay
online at our website: www.tapit.org



http://www.tapit.org
http://www.tapit.org

