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Member Spotlight:

Dr. Tony Tadros

TAPIT member Tony Tadros was bornBacigalupo-Tipps.
and raised in the old city of Cairo, Egyﬁngny
a few miles from the Great Pyramids. | grew up in Egypt. | was born and raised in the

By Marvyn Bacigalupo -Tipps

e majored in English Language and

H Literature, then pursued his
graduate studies in translation/
interpretation. As a translator and cultural con-
sultant, Tony lived in Germany, England and
Cyprus before moving to the United States. He
settled down in Southern California, where he
started a translation business with his brother,
Dr. Victor Tadros, www.TadrosTranslation.com.
A couple of years
ago, Tony moved to
Nashville to become
the director of Ara-
bic broadcast for
the  multi-lingual
radio station KNLS.
He also continues to
provide interpreta-
tion/translation  in
the civil, criminal
and military courts
nationwide.  Tony
plays the violin with
Candles Or-
chestra, a Middle Eastern Christian group in Los
Angeles, as well as the worship team of The
S €ommunity Church of Brentwood. Tony states
on his TAPIT website page that he is single and a

Dr. Tony Tadros, BA, MA,
D. Min., Certified Court Interpreter
Z
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good cook!
The following is an interview by Marvyn

where did you grow up?

Old City of Cairo. Later we moved west of the
Nile to the city of Giza, not too far from the
Pyramids.

What was your academic focus in school?

At the time, in
the  second
year of high
school,  stu-
dents had to
choose either
the  Science §
Department
to major in
math and
sciences O
the Literary
Department
to major in
languages and humanities. | excelled in math
and thought about going into engineering, but
my love for languages was stronger, so | ended
up choosing the Literary Department. | have no
NEINBGaH L
Language and Literature from Ain Shams Univer-
sity.

Could you please tell us when and how you
realized you wanted to be an interpreter or
translator?

The Great Pyramids of Giza

Continued on Page 8

East Tennessee TAPIT
Members Meet
By Ardis Nelson and Ping Cross

son City for our quarterly meeting.
Over delicious food, we shared information on ATA certification exams
and TAPIT membership benefits. We also discussed the dilemmas we all
face as independent interpreter/translators, such as how to check agent
credibility and how to solve payment troubles. We exchanged valuable
advice and enjoyed our precious fellowship.

Although this group was formed to provide an opportunity for TAPIT

n February 27, 2010 nine lo-
cal linguists gathered at Susan
Sheltonds | ovel

Continued on Page 10
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Letter from the President
By Marvyn Bacigalupo -Tipps, Ph.D.

Greetings Everyone!

i ven
mendous  growth
which  has more

than doubled membership in
three years to roughly 250, we
have had to find a larger venue
for our Annual Fall Conference
to be held September 10-12,
2010. The beautiful Scarritt-
Bennett Center, located a few
blocks from Vanderbilt Univer-
sity and West End on the edge
of downtown Nashville, will
now host our organization for
2010 and 20Il. This new
venue offers an auditorium,
more meeting rooms, fine cui-
sine, a lovely campus, lots of
free parking and lodging for $40
and $55 per night. Ask for the
TAPIT rate and book early as
these rooms will go fast! Addi-

T AP Tidha$ inforinatich can be found
Centero

in the
(within this newsletter) or by
calling (615) 340-7500.

Our Fall Conference
also offers great exposure for
vendors involved in our indus-
try. Please encourage any po-
tential conference exhibitors
you know to contact elenaot-
taway(@att.net .

Not only have we grown in
numbers, but TAPIT has also
grown a fine reputation among
interpreters and translators
around the country as a very
positive, encouraging profes-
sional organization. All of us
have contributed to create this
upbeat, successful environment
for professional growth and ca-
maraderie.  Instead of talking

behind each
competitively undermining one
another, TAPIT members are
known for cheering each other
on, buil ding
confidence and spirit, and shar-
ing our expertise. | am proud
that those outside our organiza-
tion are taking note of our posi-
tive attitude! Maintaining this
attractive community image is
my own personal goal; it cre-
ates a win-win situation for all
of us. Thanks especially to all
of you for your own positive
i mpact on TAP
great reputation!

Best regards to each of you,

Marvyn =

Marvyn Bacigalupo-Tipps,

ot

B.A., M.A., Ph.D., current TAR
President, is a freelance certifi¢

court interpreter in Federal

an

State Courts in Spanish, as well

an ATA Certified translator.

Sh

can be reached ahespanish-

source@bellsouth.net
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Joke of the Day

Conflicted Interpreter-...

A Spanish speaking bandit held up a bank in Tucson. The sheriff and his deputy chased him.
When they captured him, the sheriff, who couldn't speak Spanish, asked him where he'd

hidden the money. "No sé nada," he replied.

The sheriff put a gun to the bandit's head and said to his bilingual deputy: "Tell him that if he
doesn't tell us where the money is right now, I'll blow his brains out."

Upon receiving the translation, the bandit became very animated. "jYa me acuerdo! Tienen
que caminar tres cuadras hasta ese gran arbol: alli esta el dinero."

The sheriff leaned forward. "Yeah? Well..?"

The deputy replied: "He says he wants to die like a man."

her
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ed
d
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Interpreters Unite in Washington State

By Milena Calderari-Waldron

ashington State has always been
a pioneer in language access.
While the Court Interpreter

Program was created early on in 1989 (RCW
Chapter 2.43 and GR [ 1), it is in the arena of
health care interpreting that Washington dis-
tinguishes i1 tself.
ment of Social and Health Services
(hereinafter DSHS) had been the object of
several Title VI lawsuits for not providing
meaningful access to federal funded services.
DSHS in turn reminded health care providers
that, as recipients of federal funds, it was their
responsibility to pay for interpreters. Given
the low reimbursement rates, health care pro-
viders threatened to stop seeing all Medicaid
patients. Washington State acquiesced by
subsidizing 100% of those interpretive ser-
vices.

Also in response to those lawsuits, in
1992 the DSHS started certifying interpreters
in Medical and Social Services (WAC Rules
388-03 and RCW 74.04.025). Even though its
interpreter program has great assets, it is hot
without controversy. The sorest point is that
its exams are far too easy to pass especially
the medical one that does not test for simulta-
neous interpretation. As a result, DSHS cur-
rently lists about 8000 certified medical inter-
preters.

Medicaid LEP patients account for 19,000
interpreting encounters per month with an
annual budget of 16 million of which 42% goes
to administrative costs (broker and language
agency), 13% to mileage reimbursement
(environmental pollution) and 45% to inter-
preter pay. Interpreter rates went from an
average of $28/hr in 1998 as an individual ven-
dor to $21.50/hr in 2009 under the brokerage
system.

D u WFSE/AFSOMB gWathfhgBol OF&derdtidh efor D e

Faced with market saturation (the 8000) and
plummeting rates, highly skilled interpreters mi-
grated to the court system (271 WA court cer-
tified interpreters) where the pay is $50/hr
w/ 2hr min on average.
complaints fell on deaf ears until in 2009

State Employees, Council 28 of the American
Federation for State, County and Municipal Em-
ployees) took interpreters under their wing. As
independent contractors, interpreters do not
have the right to form a union. Accordingly,
WEFSE introduced a bill to make an exception
for DSHS-paid interpreters asking for collective
bargaining rights. Thus, the Interpreters United
movement was born.

For additional information,

http://interpretersunited.wfse.org.

WA State is a cautionary tale for the rest of
the country. Interpreter exams must be hard
enough as to result in the certification of highly
skilled interpreters. Interpreter certification
programs need to be managed by competent
and knowledgeable certifying bodies. Interpret-
ersd input shoul d

see

To view the bill gowevw.wa.leg.gand
search under Bill Info. Section 1 was vetoed.
To view the veto go to

http://www.governor.wa.gov/billaction/2010/veto/67

26.pdf

To vi
gram go to
http://www.dshs.wa.gov/word/Itc/200901ExamMan
ualWebVersion.doos

ew DSHSOs i

Milena Calderari-Waldron, Spanish Inter-

nevegr

par

nterpre

preter, Washington State Court and DSHS Medical

& Social Services Certified.
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Scarritt -BennettWelcomes TAPIT
Conference in September By Becca Stinson

edre so glad the Te
of Professional Interpreters and Trans-
lators (TAPIT) has chosen the Scarritt-

Bennett Center
(SBC) as the
location for its
annual confer-
ence in Septem-
ber. Upon arri-
val, TAPIT
members  will
find  charming
gothic architec-
ture, 10 acres
of  beautifully
landscaped grounds, and warm hospitality. The peace-
ful environment of our campus will leave you feeling
renewed, refreshed and ready to focus on your con-
ference.
Scarritt-Bennett Center is a nonprofit education,
retreat and conference center located in the heart of
Nashville. With a strong commitment to addressing
social justice issues through education, SBC offers pro-
grams to the community that work toward the eradi-
cation of racism, the empowerment of women, and
the encouragement of spiritual formation. A former
college campus, SBC also offers overnight accommoda-
tions and meeting space to both individuals and
groups.
Your group will be meeting in Fondren Hall, which
was built in 1950. This building honors Mrs. W.W.
Fondren of
Houston, Texas.
The first floor
had many pur-
poses during the
Scarritt  College
Days, including
that of a gym, a
= — theatre and stu-

Fondren Hall , s idénteunienf ReT AP I
annual conference in September. modeled in 1990
as a media cen-
ter and auditorium, Harambee Auditorium is the sec-
ond largest meeting space on our campus. The second
floor of the building has four additional meeting rooms.

Scarritt-Bennett Tower

- . E-mail address for general informafitfp@scarrittbennett.org
SBCds executive chef Jennifer ood an er team

of oulingysspedalistf\vellprepare deltcioupnmeals during
your visit. The Susie Gray Dining Hall, where meals will
be served, was built in 1928, and is one of the most
uniquely  beautiful
buildings on cam-
pus. Magnificent
windows line the
dining room, in-
viting an abun-
dance of natural
light to accom-
pany diners as
they partake of
Chef W Susie Gray Dining Hall
culinary creations.

If your schedule allows, we encourage you to ex-
plore the neighborhood.
distance of Music Row and Vanderbilt-area shops and
restaurants, and just a short drive from Hillsboro Village
and downtown.

SBC accommodations are available on an individual
call-in basis at the
following  dis-
counted rate op-
tions:  standard
lodging, $40; up-
graded  lodging,

- $55 (room in-

ﬂ cludes a television

E— - and a high-speed

Harambee Auditorium Internet connec-

tion).  Wireless

Internet is available in public areas throughout campus.
To make a reservation, please call (615) 340-7500.

We look forward to seeing you in September! ®

Becca Stinsonis Marketing Associate at the SeBenithett Center,

She can be reached BiStinson@ScarrittBennett.org

SI?CaHgmepaqettp://www.scarrittbennett.orq/default.asp

ScarritBennett Center
1008 19th Ave. South
Nashville, TN 37212
Phone: 61340-7500
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Make Plans Now to Attend
TAPIT Fall Conference

By Liz Hernandez, Conference Chair and TAPIT President

SAPIY

b

Tennessee Association of Professiong
Interpreters and Translators

-Elect

The Tennessee Association of Professional Interpreters and Translators
(TAPIT) invites you to attend our Seventh Annual Conference from
September 102, 2010 at ScarriBennett Center in Nashville.

T he weekend includes sessions on interpreta-
tion techniques, translation tools and gen-
eral practice issues throughout Saturday and
Sunday. Friday is a full day for medical interpreters.

On Medical Friday the TAPIT Medical Committee
will give a status report and Dr. Ardis Nelson will discuss
9rat ¢8yysaass {daras
cate Program in Health Care Translation and Interpret-
ing. Mara Youdelman, Esq., will report on the Certifica-
GAzy
sion to develop and administer a national, credible, ven-
dor-neutral certification program. Belma Ismailovich,
Medical Interpreting Coordinator of Health Assist Ten-
nessee, will present on the impact of language and cul-
ture on health care. Attendees can also learn Trados for
medical translators, strategies for telephonic interpret-
ing in health care an g
sharper consecutive intel
preting skills. An opportunit
to discuss issues with bilii
gual physicians from Mehari
Medical College is also ¢
fered.

Our keynote speakeris
Eta Trabing. Former pres
dent of the Houston Inter
preters and Translators Ass
ciation, Dr. Trabing has pu.
lished a number of books on translation and interpreta-
tion as well as bilingual dictionaries and glossaries. She
has been a technical translator for more than 50 years in
Argentina and the U.S. and specializes in agricultural
science, public health and criminal law.

Liz Hernandez

With concurrent sessions nearly every ho8atur-
day workshopsoffer an extensive menu of choices. To
highlight only a few: Linda Joyce will discuss the current
National Board of Certification for Medical Interpreters
(CMI) credential. Eta Trabing will lead a <kiilding
workshop for advanced Spanish interpreters and Blanca

I 2YYAaadA2y F2NJ I St iKOfolNke Deay & SanLdNEeériSg\ Fefheséee Fdreigd

Taylor will discuss the use of interpreters with foren-
sic interviewing of Spanisépeaking children.

In addition to our great sessions, two informal
dinner parties are planned for visiting with col-
leagues, roundtables are scheduled targeting such
topics as court interpreting issues and languages

'y A @S Natheritiaf Spanists and Bréaks Rhaatighdsit the 8ayXi A F A

will allow networking with our exhibitors: TN Com-
munications, Unison Sound, the Tennessee Council

YAam
Language Institute and more!
¢ltLe gAtft faz Kz2ad GkKS Y SN

Association ATA Certification Exam. ATA certifica-
tion is an excellent way to enhance your profes-
sional credentials. Candidates must register at least
two weeks prior and have been members of ATA for
at least four weeks prior to the exam date. For fur-
ther information about this exam and eligibility re-
quirements,  visit http://www.atanet.org/
certification/aboutcert overview.php

TAPIT is offering a limited number rokrit and
needbased scholarshipgo members attending the
Seventh Annual Conference. For more information,
Ot AO1 2Yy attgnivw.t@pliordg.a ¢ I @

Register now for this exciting, informative con-
ference by registering at:
http://www.tapit.org/events.

We look forward to seeing you there!m

Liz Hernandeis Conference Chair and TAPIT
PresidentElect. She is an EnglSpanish interpreter
and works as a paralegal at an immigration law
firm. Liz can be reached at:

rlizhernandez@gmail.com
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Advocacy in Action... Letter from TAPIT and NAJIT to the Tennessee Legislature

On March 24 the following letter signed by TAPIT presiliemyn Baci- Representative Bill Harmon, Chair ~ Senator Jim Tracy, Chair
galupo-Tippsand NAJIT chaRosemary W. Danwas sent to Tennessee House Transportation Committee Senate Transportation Committee

; ; : 301 6" Avenue North 301 €" Avenue North
Representative Bll! Harmqn and Se_nator Jim Tracy. Harmor_1 and Tracy g ..o, Legislative Plaza Suite 2 Legislative Plaza
each serve as chair of their respective Transportation Committees. Nashville, TN 37243 Nashville, TN 37243

RE: NAJIT/TAPIT Letter to the Tennessee Senate and House Transportation Committees in Opposition to HB262/SB 63
Dear Chair Harmon and Chair Tracy:

On behalf of the National Association of Judiciary Interpreters and Translators (NAJIT) and the Tennessee AssociagdsoélRrérpreters and
Translators (TAPIT), we write in opposition to House Bill 262/Senate Bill 63.

NAJIT is the largest judiciary interpreting and translating association in the world. Founded in 1979, NAJIT is arongaioizatmembersvork to
bridge the language gap in state and federal courthouses, law enforcement settings and in a variety of other legal d@ghtjuasues across the coun-
try. Our chief purpose is to promote professional standards of performance and integrity and to assist all entities mitiigration of justice.

TAPIT, a NAJIT organizational member, strives to bring together interpreters and translators in the state of Tennessde fosted the highest
level of ethical and professional standards in the field.

We strongly oppose House Bill 262/Senate Bill 63. Although the bill integitioned, it is misguided, dangerous and oveitgistic. It will not
make our roadways safer, it will not force individuals to learn English more rapidly, and it will ultimately cost thersap@ganessee much more than it
will save the Department of Safety in printing costs.

This Bill is misguided. As organizations whose members are in court on a daily basis, we know firsthand that the inbtalityatariver license
does not prevent individuals from driving. This is particularly true in regions with little or no public transportaticroufisén Tennessee are already
overworked, rightfully handling thousands of cases involving individuals who drive without a driver license in violatigmgflaws. We believe that this
Bill, if enacted, will result in otherwise laabiding individuals being wrongfully added to that multitude, increasing andjreaishing caseload and costing
local counties thousands of dollars in additional expenses.

This Bill is dangerous. It will not make our roads safer; it will make them more dangerous by increasing the pool cédidiivens who are unedu-
cated in the rules of the road. The argument that individuals who study and learn the traffic laws in a foreign langyzass bath the written test and
the road test are somehow more dangerous than drivers who are completely unable to study or learn those rules fliecaofireégon. The expecta-
tion that individuals will not drive whose limited English proficiency prevents them from passing the written test fiiesaicet of reality.

This Bill is overly simplistic. It will have no bearing on how quickly individuals targeted by this law will learn Esh@isbresithe rich multlingual,
multi-cultural history of our nation. In the end, this measure, if adopted, will be infinitely more costly than the currentéxpe for multilingual forms
utilized by the Department of Safety.

Almost as troubling as the measure itself is the fact that the amount of money being spent for interpreter services ih $8esierss courts
throughout the state is also being called into question by Representative Watson. We would like to make clear thabBlgtdisis serve to deny equal
protection and due process. In the legal setting, laws that have the effect of eliminating courtroom interpretation atfetitansopardize the ability of
limited English proficient people involved in both civil and criminal proceedings to express themselves accurately probtodtghend the process.
These people are not only defendants, but witnesses, landlords and tenants, parties to contract disputes, adoptive; farsiied, the same range of
participants in the legal system as those whose native language is English. When communication is impaired, casesismeéssenwrongly decided, or
overturned, creating an unfair system for limitéahglish speakers and English speakers alike. The failure to offer constiliytguaranteed equal access
to the courts affects all stakeholders.

This measure, if adopted, may be found to violate federal law. We refer you specifically to Title VI of the Civil Rogti@6Acnd Executive Order
#13166. In addition to working through the significant inefficiencies and confusion caused by this measure, the expduedsnmeafending this point-
less initiative will result in an additional cost to the taxpayers of Tennessee. While this costly proposal may appéasécuhides and fears of some
among us, it will only serve to make Tennessee less safe, less welcoming, less efficient and even less fiscally solvent.

We in NAJIT and TAPIT work daily with speakers of other languages, and we know that most of them have a strong andigrtcecerdenuni-
cate in English. They do not willfully avoid speaking English out of stubbornness or spite; they recognize the valuahdé beicgnverse with the
broader society in its own language. It is unfortunate that those pushing for this divisive measure have not focuseeétrtjes en creating better facili-
ties and opportunities for learning English or on finding other areas where government is inefficiently utilizing taxflaser do

We strongly oppose House Bill 262/Senate Bill 63.

Sincerely,
Rosemary W. Dann, Esq., Chair Marvyn Bacigalupdipps, Ph.D., President
National Association of Judiciary Interpreters and Translators Tennessee Association of Professional Interpreters and Translators

The
National

SAPIy

Association of

Interpreters and Tennessee Association of Professiong

Tramslators Interpreters and Translators

cc:  House Transportation Committee Members
Senate Transportation Committee Members
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A Gold Mine of Words
Review by Coral Getino, Ph.D.

Hard Rock Miners Dictionary

ack De La Vergne must have read

By Jack De La Vergne
J my mind. He has compiled a
Dictionary of Mining, Minerals
and Related Terms with more than 49,000
mining-related terms.
The information is easy to search, with
OEnglish to Spanis

options. It covers every aspect of the mining
industry, including petroleum mining. Terms

SAPIy

Tennessee Association of Professiong
Interpreters and Translators

vided in list form, with links to sections by
the letters of the alphabet, which make
scrolling down a little easier.
What | love about this dictionary is that it
includes idiomatic expressions. The first
abbreviation is the field the word relates to.
0 rgoverigg speet {niec), tvebocidid ndg
régimen
a toda prueba (mec), foolproof

seems slightly more complete than the Span-
ish to English section; explanations are given
in Spanish, even for Spanish terms. But being
able to cross-reference in the other language
direction makes it very useful for a Spanish

. proofreader/editor.

I WHatGnakes this dictionary an invaluable tool
is that it notes regional variations and in-
cludes terms by country:

ho I

used by This dictionary is a great learning tool, as it flashing (n) ( e | ®c ) , 1. R&f aga
profession- 'y includes definitions or explanations of some [Mx] destello, [Ch] parpadeo, [Es] cen-
als in this & terms: _ telleo, 2. Chisporroteo, chispas
industry in electricalgrid (el ®c) , red, |2 ng@g b4 Ked)’ dnif)2@ Section
such  re- nombre convencional del sistema de distri-  (gipujo)
lated fields bucion de energia eléctrica. Los conducto-I am always amused to discover how man
as environ- res, aisladores y sus soportes o0 estructuras 4 - y
ment and gue los contengan, usados para el tran§L €W WoOTr ds | dondt knjow.
computer porte de energia eléctrica. Este término éenary full of new terms for me! If | ever
science are refiere a lineas aéreas write a dictionary, the features | mentioned
also in- 2x4,2x6,2x8, 3x 10, etc. (const), above are exactly what | would like to in-
cluded. tamafios dimensionales estandar de Igude. Yes, Jack De La Vergne must have read
The : { madera elaborada expresados en pulgadqﬁy mind! -
dictionary ™I v - (ancho x profundidad)
itself is part Coral Getino, Ph.D. acceso principal (min), main entry,labor
of a multilingual Mining website with loads of minera subterranea que comunica el Cueryq o Getino, Ph.Ds a Spanish<>English
information on the topic. Transfer between po mineralizado con la superficie, ParaTannessee State Certified Court Interpreter
pages seems slow, so it is great that you facilitar su explotacion. El acceso puede S&[ho can be contacted at:
dondt have to o0di g6 t oorampa galeriajtimel isdtaonvoedntmniat e .~ . '
to retrieve a word. The dictionary is pro- The English to Spanish dictionary section spanishis@comcast.net
Translation Workshop held in Johnson City
By Megan Szabo
Marvyn Bacigalupo -Tipps| ed a transl ation workshop entitl e
Techniquesd on the campus of East Tennessee St al

2010.

The main points of discussion were the ATA certification exam, various definitions of

otransl ati
other specialized texts.

on

, 6 and English>Spanish and Spanish?>]|

In addition to experienced interpreters and translators, several people employed in other fields
plus seven students interested in the profession attended this session. As a result of the workshop,
eight attendees joined TAPIT.
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Continued from page 1

Me mber 0s S pnh@ dow

Dr.Tony Tadros

During my undergraduate studies, my favorite t0 the other, depending on the mode an

subjects were linguistics and translation.

liked the dynamic nature of translation and Y 2 NB t _dz() NI GA@GS 2dza
interpretation. Therefore, | pursued my stud- deémand for it in the market.

ies to receive a
Graduate
Diploma in
Translation
and a Mas-
i SNDa&
in Simultane-

=l ; ous Interpre-

Downtown Cairo tation  from

Cairo University.

Certified Court Interpreters. of Defense, so | gained experience in the

Jge pair g y§ir {trongest? military field, including interpretation in

hich is most lucrative? the first

Both language pairs (Arabic<>English) %8 Gulf war

equally strong, but sometimes | prefer on (Desert

Storm).

| subject matter. Arabic>English tends to | As for
SSQR eY2 N

religious

Do you enjoy editing or reviewing other S == field, |

LIS2 L) $Q& 62NJ K Old City of Cairo used to
b2d NBFEf&8H LQY | LISt Oriydedt Yphakeisin my ohilkch, lj d

often | find it easier to do the translation and later received a Doctor of Ministry in
from the start than trying to fix a muddled  Biblical Studies. | provide interpretation

5 gHexiE@n the other hand, | enjoy editing a for religious conferences, and translate/
good translation. My brother Victor and | SRAG o6221a tA1S wiOj
2FT0Sy SRAUG SIOK 20KSNRASOZNADSYR[ A BENY 7T
each other. During my graduate studies, | Do you work for agencies or directly with
improved the level of my translation by your clients and in what proportion?

Did your educational background give you an Studying translations done by my professors Most of the time | work directly with

advantage as a translator?

Definitely! To excel in transle
tion one must be fluent ir
both source and target lar
Jdz- 38ae ' yR L Get certifi

and other professionals. Ot ASyidaed LGIQa aAYLX S
But an agency may bring
ou more work and help you

OWell, many factors will help you promote yourselfap into new markets. TFLI is

ed and your name will be on the roster; joimgood agency that I work
with sometimes.

mastering - grammar an 5 nrofessional association, like TAPIT, and you g&f .o row you got your

vocabulary, but also unde

standing the socidinguistic MOre exposure; do some volunteer work and ydiest job? Your first client?
aspectandhow alanguage SELJ Yy R 82 dzNJ y SG 42 NJ T & Flogpdid g gegrnown?

a growing expression of
changing culture.
What brought you to the USA?

At the very beginning, | did
some pro bono work, help-
Do you do interpreting in TN? If so, what ing Arabiespeaking people apply for the

| used to work as a translator and cultural tyP€? diversity visa program. As you may know,

advisor with an international firm based in | usually do more interpretation than trans- Arab's

the United Kingdom. | came to the USA to do lation, mostly in court, including civil, crimi- like to

some pres-
¥™3 entations/

] seminars
at their
affiliate
offices.
When my

W contract

L with  the

~ S company
Tonyds ol d ne'&@eE,OHhOIOdhave
was offered another job in California and Provided
decided to stay. My brother, Dr. Victor transla-
Tadros, moved here from Germany and we ¢ 10 N/
started Tadros Translation, providing transla- nterpre-

tion/interpretation services in different do-
mains, especially immigration.
What brought you to TN in particular?

| heard the southern food was delicious!!! through-

F2NJ YSRAOIfZ LQOS R2w6@E ok o
R2y Qi 384 NBIjdzSaiSR rmouth ' d
OSNIAFTAOFGAZ2Y | YR NFoddrgbt [eee 0
established yet. many ES
What fields do you work in? How did you referrals. Cairo University
get into Market-
these ing is important to start a business and
fields? then to keep it viable. How did you find
clients? Have you had to do more of it
recently due to the U.S. economy?
Well, many factors will help you promote
yourself. Get certified and your name will
be on the roster; join a professional asso-
tation for ciation, like TAPIT, and you get more
different exposure; do some volunteer work and
fields you expand your network; hand your
business card to all your friends (and your
Actually, | was offered a job as the Director of Ut the  Tonyss doctoral gSHIRYAiSo0 prtof B & 2 dzQf f
Arabic Broadcast with World Christian Broad- Years, but but above all, do an excellent job and
the most common are legal, political, eco- 8 2 dzQf f 68 &d2dAKG | FdS

casting, a multlingual radio station based in

nal and military courts. Occasionally, | do talk, so it
conference simultaneous interpretation. As was by

Franklin. When | moved to Tennessee, | was nomic, military, social and religious. Most of the desert!
approached by the AOC to transfer my certifi- these fields were part of my graduate stud- Is TAPIT important to your networking

cation, since they had a shortage of Arab

ic ies in translation. | served as a First Lieuten- and professional growth. If so, why?

ant/Translator in the Egyptian Department ;
Continued on Next Page
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Continued from previous page

TAPIT is a great venue for networking.
Nobody can succeed in a vacuum. Weg
02YLISES

R2y Qi
need each
other,
and we
learn
from one
another.
And,
when we
raise the
standards
of the translation/interpretation industry,
we all benefit. The annual conference is g
great time to network, learn something
new and earn some continued education
credit!
Tell us about your fascination with Face-
book and how you were instrumental in
setting up a TAPIT page. Why is it impor
tant for
TAPIT to
be on that
site? Does
it occupy
lots of
your
time?
Members
are very
grateful to you for doing this.
This is an age of technological innovationg
and instant communications. We need to
18SL) dzlJ gAdGK GKS )
obsolete. There was a time when | re-
ceived translation work as a hard copy
and had to send it as such, but now eve-
rything is done electronically. | use Face{
book to instantly communicate and share
with so many people all over the world,
and | wanted to give TAPIT members g
forum to share and connect. | follow the
news of the translation/interpretation
industry and post any important articles
to benefit other members. m

Tony playing the violin with
the Kan Zaman Ensemble

Tony playing the violin with
the Candles Orchestra

Tony Tadros B.A., M.A., D. Min,, is an
I N} oAOBy9y3ItAaK Ayl
Certified Court Interpreter and Middle
East Consultant. You can contact him at
tonytadros@juno.com

Marvyn BacigalupeTipps, B.A., M.A.,
Ph.D., current TAPIT President, is a freq
lance certified court interpreter in Federal
and State Courts in Spanish, as well as a|
ATA Certified translator. She can bg

I 3 Avyla

=

reached at thespanish-
source@bellsouth.net

Bilingual Skils:in a
Non -Profit Setting

By Katie Vasquez

ranslating in a non-profit setting involves creating a product that is

not only professional but personally meaningful. When you see the

results of your work (interest and participation in a community
event, broader outreach among diverse communities, the impact of popular
education), it is rewarding and affirms the reasons for doing the work.

An interesting aspect of using bilingual skills in the non-profit field is that
collaboration is an important piece of the creative process. When your goal is
to create the best possible product with limited time and resources, you and
your colleagues suspend ego and ownership in order to contribute different
strengths and ideas. Although at TIRRC | am an in-house translator, my trans-
lations pass through numerous hands (the more the better!) to verify aspects
such as grammar, vocabulary, fine-tuning the writing style, reducing strongly
regional expressions, and even register. When your non-profit is geared to-
ward the rights of the grassroots, accessibility of the language is highly re-
garded!

If our translation work ever has a gap in the scope of bilingual materials
offered or in the accuracy itself, we get feedback from the community. This is
ultimately constructive but may symbolize to some that our communications
are not thoughtful or respectful. To address this, our organization also con-
tracts with veteran interpreter/translators. Balancing pride in the work and

15 ¥hBet quantity fequités lusing sl Fe2olies available.

As with other settings in which bilingual speakers work, there is a lot of
need and many opportunities for interpretation/translation. These represent
opportunities for growth for the interpreter/translator in the non-profit
world. Since our organization seeks to coordinate among various professionals
and non-professionals from different countries, ideologies, and walks of life, |
am always learning new terms and challenging myself to convey the communi-
cation as well as possible. Fortunately, there are enough specialized Spanish-
speaking staff in different facets of the work (from community organizing to
administrative roles) that | am able to choose which projects to focus on.

My role as a translator at a non-profit feeds my drive to learn and grow in
my bilingual skills as well as my desire to make a difference in the lives of my

8 l\ﬁ‘fﬁb\goﬁsSVMHeP ?pﬁ”l tI"L«qujo§e§sfarrdL}h§ Qytcome are congruent, you know

your work is more than just a position.

Katie Vasquezis the Administrative Assistant at Tennessee Immigrant and

Refugee Rights Coalition. The mission of TIRR@@arer immigrants and refu-

gees throughout Tennessee to develop a unified voice, defend their rights, and create
an atmosphere in which they are recognized as positive contributors to the state. For

more about TIRRC wigitw.tnimmigrant.org
Katie can be reached gisquez_katie@yahoo.com
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http://www.tnimmigrant.org
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East Tennessee TAPIT mem-
bers Meet ...

members who live in the East Tennessee area to share their news and experiences, any TAPIT
member or prospective TAPIT member is welcome to our quarterly meeting. If you are inter-

ested in joining us, please send an e-mail to Ping Cross: CELS@ping.cross.com. We hope to
see you at our next one! =

Ping C. Cross,M.D., offers Mandarin Chinese<>English interpreting and transla-

tion with experience in medical, technical and legal fields. She can be contacted at
CELS@pingcross.com

Ardis Nelson Ph.D., is a Tennessee State Certified Court Interpr
lish<>Spanish, a professor of Foreign Languages at East Tennessee

sity and currently serves on the TAPIT Board of Directors. She can b
ardis@chartertn.net

ot QOQ %
PATES Save the Dates! o

8th Annual TAPIT Conference
and
Medical Friday

X foa September 10 -12, 2010 "
QOQ S, T“Ae\-l
A =
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2010 ﬂ‘ h
Calendar of Events

Tennessee Association of Professiong
for Translators and Interpreters

Interpreters and Translators

2010 TAPIT Calendar of Events

4" Annual National Medical Interpreters Forum, Washington, D.C.
[4-16  NAJIT 3Ist Annual Conference, Orlando, FL

Medical Interpreting Workshop, Chattanooga, TN

TAPIT Trados and Translation Certification Workshops, Knoxville, TN

I 3¢ Annual SE Regional Medical Interpreter Conference, Charleston, SC
26 Mental Health Interpreting & Translation from a Veteran Interpreter's
Perspective (Maria Boyette), Nashville, TN

TAPIT Translation Certification Workshop, Nashville, TN

August
14 TAPIT/TAMIT Translation Certification Workshop, Memphis, TN

September
10 Medical Friday and TAPIT Conference, Nashville, TN
[1-12 TAPIT Conference, Nashville, TN

October
27-30 ATA 5Ist Annual Conference, Denver, CO

Managing Edi t o:rNysapolégots authoes jednrina De La Torre and Marc H. Friedman for our publishing
outdated biographies at the end of their TAPIT Timeé#&/inter 2009 articles. These should have read:

TAPIT member Jeannine De La Torre Ugarte, who holds a Master of Public Health in Community Heaki&lizesation,
medical interpreting Spanish<>Endlishemail address iginterpreter@gmail.com

Marc H. Friedman, M.A. offers interpreting in English, Spanish and French. Currently, he serves as Coordisater of Int
vices at St. Jude Children's Research Hospital in Memphis, Tennessee. C i¢ti@gahoo.com

erprete
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Leave It in the Box by the Door

he virtual box by the door is for everyone and

By Ruann L.Wood
anyone who calls themselves an interpreter,

I whether it be an American Sign Language in-

terpreter or a spoken language interpreter. This article
will provide a few pointers on how to ensure that the
interpretation provided, from the client and customer

the ability to taint the day of everyone else around.

The last item to drop in the virtual box by the door
is, well, technology. Cell phones, smart phones and PDAs
are a distraction to any interpreter. Checking email and
text messages while being paid to perform an interpreting
assignment is unprofessional. Such behavior influences the

perspective, is void of interpreter bias. clientdés view of the interpre
In one activity that took place in my eighth grade view, which ultimately taints the view of the company pro-
English class back in the Yidngthe§esvicce t he teacher had the ¢
analyze various Beatl es®d s orHgwsis itfpossible w lbeavé technglogy anrchee virtwal d |d e n
meanings. In the tune Eleanor Rigsht the most uplift- box by the door? Create |an
ing and inspirational song ever written--there is a line that device. The oat worko set/tin
says, OEl eanor Rigsby, w e a wvibrategthusareméviageamy chande ot the pdrsenal &tene ps i n
jar by the dooré. é The mienafithe intgrprevef in the keiting to decrepse., Thisiisfa  f | e x
ever so slightly, fits the profession of interpreting perfectly new habit that must be formed to replace the bad habit of
and that will become clear in a moment. feeling the need to be connected at all times.
Imagine a virtual box. Each interpreter chooses the What about Eleanor Rigsby and the face that she
color and size of the virtual box. This box is placed by the keeps in a jar by the door? WVell, that is what the inter-
door of every interpreting assignment that an interpreter preter should pick up after dropping all the biases, bad
walks into. The box must have the capacity to contain all days and technology in the box. Every virtual box con-
biases that an interpreter has on any given topic, against tains a jar that includes a smile, a friendly hello along with
any given speaker, against any given host entity, against any a handshake or hug (depending on the client, culture, and
given individual receiving the interpretation, as well as any setting) and a positive attitude. The happy face may not
bias against the team interpreter, if there is one. Biases represent how the interpreter feels, but it is what is nec-
can include morals, values, traditions, beliefs, political essary and appropriate for the setting. The client and
viewpoints and opinions of all shapes and sizes. All of the customer deserve a friendly, professional interpreter who
above are taboo in any interpreted setting and should be is there to get the job done with excellence.
left in the virtual box by the door-. At this point the virtual box is closed. The inter-
The interpreter who consciously decides to leave all preter walks into the setting and performs the job they
biases in the virtual box by the door stands prepared to have been hired to do, remaining neutral and not dis-
enter as a neutral party and remain as such throughout tracted.
the process, thus minimizing any effect on the parties When the assignment is over, while in the process of
needing the communication facilitation. Doing this allows leaving, go back to the virtual box and pull out the items
the client receiving the interpretation to establish his or that cannot be lived without. All the rest, well, consider
her own bias and make decisions about the information lightening the load by leaving those behind in the box by
conveyed, presented or shared. the door. In exchange, feel free to keep the friendly,
Now, dondt close the | i " @ g am xhappy éade from thE jarghatiwas x | i s
not full. in the virtual box by the door. It
Bad days, to include bad hair days, wardrobe disas- is less to carry around and, upon
ters, not enough coffee, and traffic woes as well as bad arrival at the next assignment,
moods from family tiffs and financial strain must also be there isnét much | €

placed or thrown, if the day is truly bad, into the virtual
box by the door. These also have no place in an inter-
preted setting as they are sure to negatively affect every-
one and the interpretation. As much as interpreters be-
lieve that it is possible to mask these, they inevitably sur-
face during casual conversation, during wait times, during
break ti mes. Remember

t h

that virtual box by the door. ®

vcinterpreting@comcast.net

6s bad day

Ruann L. Wood RID Certified
ASL Interpreter, can be reached at

h a
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National Standards for Training Programs:
A report from the NCIHC Standards, Training

and Certification Committee
By Cynthia E. Roat, MPH

Cynthia E. Roat, MPHk a consultant, trainer and author on issues related to
language access in health care. She is a founding member of the Society of
Medical Interpreters (SOMI) in Seattle and a member of the Advisory Commit-
tee of the National Council on Interpreting in Health Care (NCIHC).

schedule!

The development of National Standards for Health Care Interpreter Training Programs is forging ahead and on

March saw the completion of the background research for this project, including a literature search, analysis of
a sample of existing training curricula and a review of health are interpreter job descriptions. This background helps illumi-
nate how other fields have created standards for training, what training programs for health care interpreters programs are

currently teaching, and what skills employers are looking for.
ABodyof-Yy 2 ¢6f SRIS 6. hY0o adaNBSe ¢l a Ftaz2 O02YLX SGSR Ay al
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believe interpreters should have, and when these should be acquired. Together, all this provides a foundation on which to

base training standards.

Another key step completed in March was the naming of a project Advisory Committee. These individuals were inyited
to help draft the Standards because of their extensive experience in training diverse groups of health care interpreters, in

L. . . . 1
trainings of various lengths and in various venues.

Laurie Swabey, Ph.D., Professor of ASL & Interpreting, St. Catherine University, St. Paul, MN
9f AT F0SUHK b3Adz2Sy> a!sx {SYyA2NI5ABSNBAGE {LISOALTtAAGES
Katherine Langan, Ph.D., Interpreter/Translator/Trainer, Mercy Medical Center, Des Moines, 1A
Marjory Bancroft, MA, Director, Cro€ultural Communications, Columbia, MD

/

Robert Pollard, Ph.D., Director, Deaf Wellness Center, University of Rochester School of Medicine, Rochester] NY

Agustin Servin de la Mora, President, Florida Institute of Interpretation and Translation, Lead Interpreter for the
Ninth Judicial Circuit, Interpreter Trainer, FL

Nora GoodfrieneKoven, MPH, Health Interpreter Certificate Program, City College of San Francisco, San Francisco,

CA
Eduardo Berinstein, Translator/Interpreter/Trainer, Boston, MA
Marilyn Mochel, RN, Clinical Director, Healthy House Within a MATCH Coalition, Merced, CA

On April 1617, the NCIHC Standards, Training and Certification Committee met in Chicago with this new Advisory Com-

mittee to consider all the background research and to take a first stab at drafting an initial version of the Nationatd3tanda

for Training Programs. Long discussions about the content of trainings, the prerequisites for trainings, the most effective

teaching methods for training interpreters, and the qualifications of instructors filled thedsyoconvening. The group

also debated what format the Standards document should take. The draft Standards will be released soon, with a compre-

hensive plan for obtaining public comment through focus groups, conference presentations and Internet sumvey.

L Holly Mikkelson, MA of the Monterey Institute, Catherine Ingold, Ph.D., of the National Foreign Language Center
at the University of Maryland, and Barbara Rayes, Translator/Interpreter/Trainer from Phoenix, AZ were also
invited, but were unable to participate because of scheduling conflicts.

/I AYR& Qa 02y gihdproat@aRRiNdliz@ms.elud Y
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Tennessee Association of Professiong
Interpreters and Translators

TAPIT
P.0. BOX 91116
NASHVILLE, TN 37209
(615) 824-7878 - (931) 209-2230

www.tapit.org

NOTE:

You may register for events and / or membership and pay
online at our website: www.tapit.org
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