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brought her more work than most mortal 

translators can handle.  

How Coral does all that is always a mystery 

to me, but she does do it and MORE! She is 

very involved in her childrenõs education, has 

been a driving force behind many non-profit 

and community 

programs in 

Knoxville, such 

as Hora Latina, 

and was one of 

the guiding forces 

during TAPITõs 

adolescence. If 

Coral was asked 

to help, she 

never said òno.ó   

She shared her 

community out-

reach perspective, keen understanding of our 

profession coupled with wonderful dollops of 

common sense and keen critical thinking. 

I like to think of Coral as a spunky per-

son with a steady hand.  Nothing fazes her, no 

Member  Spotlight: 
Coral Getino, Ph.D. 

S 
ometimes first impressions are dead on. 

I know this firsthand with regard to 

Coral Getino. She was a student of 

mine in a Department of Rural Health Medical 

Interpreter Training I gave in Knoxville and as 

we chatted, I thought, òNow here is someone 

with flawless mastery of English, beautifully 

lilted Castilian Spanish, and the requisite talent 

to become a consummate professional in any 

bilingual endeavor.ó 

Coral is one of those success stories 

teachers love to recall. She not only wanted 

to learn about medical interpreting, but she 

also embraced and triumphed over the chal-

lenges of court certification soon after our 

state implemented its credentialing program. 

With equal zeal, she launched her own trans-

lation company, which has blossomed and 

By Marvyn  Bacigalupo-Tipps 

project or problem is insurmountable, and if 

you really want a frank answer or advice, 

Coral is òMs. Blunt with a Smile.ó Coral can 

be counted on to tell you how things really 

are and never offends. She is generous with 

her time when consulted by colleagues and 

has mentored many budding translators.  

They, in turn, went on to emulate her as their 

role model of what a good editor, translator 

and interpreter should be. 

What surprised me most about Coral 

was that after I got to know her, I realized 

she was a pro as a translator. Obviously, 

others had come to the same conclusion, as 

she never lacked for work. Not that she 

stopped interpreting, rather she merely added 

this skill to her workload with a little bit of 

different language-related activities in addition 

to translation.  

And, so it seemed, she finally had 

brought balance to her multitasking niche 

until one of her major clients discovered her 

level-headedness, business smarts, and out-

standing administrative and editing skills. The 

Tennessee Association of Professional 
Interpreters and Translators 

L 
ittle by little,  new flesh, blood and muscles are added to its body, 

i.e., new members, new features, new services and new opportu-

nities. I like thinking that every annual TAPIT conference presents 

a yearõs snapshot of new developments and accomplishments made, due 

to the collective effort of dedicated professionals volunteering their time, 

energy and resources for a good cause.  

  When I entered the Belmont Massey Business Center boardroom 

on that warm, sunny Saturday morning of September 12, I was stunned 

to see how crowded it was.  Quick thoughts flew through my mind, 

colored both with sadness and joy--joy because it was an obvious sign 

that we are growing and a light touch of sadness because I like the Bel-

mont facilities and we are outgrowing them. Setting aside these contra-

dictory feelings, letõs have a quick look at the numbers and facts that 

speak volumes about the scope and significance of this year's conference 

event for our professional community.  

 For the first time in TAPIT history, we were able to offer several 

scholarships to attend the conference, due to the fact that our numbers 

have grown.  The event attracted more than 100 people.  Attendees, 

speakers, exhibitors and guests came not only from all over Tennessee, 

but from Alabama, Georgia, Delaware, Kentucky, North Carolina, Ohio, 

Texas and West Virginia. Court, conferences, health care, police and 

social service interpreters and translators working in the United States 

Reflections on 7th Annual 

TAPIT Conference 
By Tatiana Kolosnitsyna, M.A., M.Ed. 

Long Medical Consecutive Interpreting 

Workshop Presented By Holly Mikkelson 
November 14, 2009 

Hosted by:  Joy of Music Youth Music School 

1209 Euclid Avenue, Knoxville, Tennessee 37921 

Continued on Page 3 

To see the growth each year of our professional 

association is fascinating.   T 
his small-group, day-long workshop will be extremely benefi-

cial to experienced medical interpreters of Spanish who seek 

to improve their consecutive skills and memory-retention 

techniques.  Well-known interpreter, translator, professor and au-

thor Holly Mikkelson will use her rich knowledge and experience to 

inform and guide  participants through various situations and meth-

ods associated with consecutive interpreting in medical settings, such 

as provider-patient encounters and remote interpreting.  Key medical 

terms will be reviewed as needed and resources for further research 

will be recommended.  Each person will be given many opportunities 

to practice specific content and skills and will receive feedback from 

the instructor. 
 

Register at:  http://www.tapit.org 

 

Cost: $250 non-members; $175 for TAPIT members.  
 

This workshop has been approved by the Tennessee Administrative Of-
fice of the Courts for 6.5 foreign language credits and 3 general credits. 
 

Holly Mikkelson is an Associate Professor in the Graduate School of Translation & 

Interpretation at the Monterey Institute of International Studies.  She is a certified court 

and medical interpreter (Federal, NAJIT, and State of California) and translator (ATA 

certification English to Spanish and Spanish to English).  She has taught translation and 

interpretation for 30+ years and has written many books and articles on the subject, 

including the renowned Acebo training manuals. In addition to teaching, Holly has been a 

consultant to a number of interpreter testing and regulatory entities, including the California 

Judicial Council and the National Center for State Courts. 

Coral Getino 

http://www.tapit.org
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Knoxville for giving us classrooms for the 

program. 

     My goals for this remaining year of my 

presidency are to continue to grow our mem-

bership and to set a solid foundation for the 

Health Care Interpreter training, so that we 

can offer it in both cities every year in the 

spring and fall. 

     Dates to keep in mind are Holly Mikkel-

sonõs Long Medical Consecutive workshop on 

November 14 in Knoxville, our Holiday Party 

on Saturday, December 19, from 4-8 pm at 

my home, and the Transcription and Transla-

tion Workshop with Judith Kennigson in 

Nashville January 15-17, 2010. 

 

Best regards for a prosperous rest of the 

year! 

~ Marvyn 
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F 
rom roughly 100 members in September of 

2007, TAPIT now has more than 250. 

One of my goals was to offer workshops 

during each year in West and East Tennessee, to 

energize the Health Care Committee and build our 

membership in this field. After excellent medical 

interpreting workshops given several times by Holly 

Mikkelson and Cindy Roat, we are now embarking 

on our most needed and ambitious project in this 

field:  the first Level I classes of the Kaiser Perma-

nente Health Care Interpreter Certificate taught by 

Jeannine De La Torre Ugarte in Knoxville and my-

self in Nashville this fall. 

     For this achievement, we are greatly indebted to 

Espi Ralston, interpreter instructor of these same 

materials and Dr. Marian Levy of the University of 

Memphis Master of Public Health Program.  

     The attendance is more than we anticipated in 

both sections in Knoxville and Nashville.  But even 

more of a surprise is how eager the students are to 

learn and continue on with more advanced levels of 

the Health Care Interpreter Certificate Program. 

Special thanks are due to Siloam Family Health 

Clinic in Nashville and Mercy Health Partners in 

Letter from the President 
By Marvyn Bacigalupo-Tipps, Ph.D.  

 Greetings Everyone!   This is the beginning of my last 

year in the three-year term as President.  It comes on 

the heels of a spectacular conference and two years of 

amazing growth for the association.    
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Marvyn Bacigalupo-Tipps, Ph.D., is the 

current TAPIT President and freelance court interpreter 

in Federal and State Courts in Spanish.  She can be 
reached at thespanishsource@bellsouth.net. 

- - - - - - - - 

- - - - - - 

- - - - - - - - - 

-

You are invited to a 

ProZ.com Powwow 
November 3, 2009 

5-6:30 p.m. 

Instructional Lab 

Southern Adventist University Library 

Chattanooga, Tennessee 
 

Z 
ary Colón and Carmen J. Jiménez have organized this informal get-together of groups 

of ProZ.com users living in close proximity.  Don't miss the chance to meet your col-

leagues, exchange professional information, network and have fun. Luciana Ramos, 

vice-president of Ocean Translations, a well-known translation agency in Argentina, will be 

speaking about Translatorsõ On-line Resources. You'll have a great time! 

 

 Sign up at http://www.proz.com/powwow/2885, clicking on "post" in the powwow sign-

up box at the bottom. Thanks to those who have already signed up. 

 

 To see more upcoming powwows, check:  

http://www.proz.com/?sp=event/powwow_board. 

 

Tennessee Association of Professional 
Interpreters and Translators 

Tennessee Association of Professional 
Interpreters and Translators 

http://www.tapit.org
mailto:info@tapit.org
mailto:thespanishsource@bellsouth.net
http://www.proz.com/powwow/2885
http://www.proz.com/?sp=event/powwow_board
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Continued from page 1 

represented such languages as Arabic, Farsi, Chinese, Japanese, 

French, German, Italian, Bosnian, Nepali, Portuguese, Spanish, 

Russian, Tamil and sign language.   

 Both staff and freelancers came to this annual event to net-

work and learn from each other. Several times I overheard people 

saying that professionals from other states admire and respect 

what we are doing here. Fifteen companies and agencies exhibited 

their products and services to our membership.  Many attendees 

bought dictionaries and professional literature from a mini book-

store provided by TAPIT friend and exhibitor InTrans Book Ser-

vice, out of New York.   

 The Conference offered sessions 

for interpreters working in health care, 

court, school, police and other commu-

nity settings. Twenty-eight workshop 

sessions presented by 18 guest speakers, 

with topics ranging from compiling spe-

cialized glossaries, note-taking and mem-

ory building to looking at firearms, mod-

ern terminology and learning about trial 

presentation software. A writing labora-

tory for participants to create impecca-

ble, effective resumes and web profiles 

were accompanied by individual resume consultations. In addition, 

the post-conference workshops offered sessions in Trados Labora-

tory and Translation Localization on Monday, specifically intended 

for translators.   

 All in all, the 7th Annual TAPIT Conference provided us with 

a great learning experience and opportunities for professional 

networking. Sorry if you couldnõt make it this time. But, as the 

saying goes, òthe king is dead ð long live the king!ó ð life goes on, 

and we are about to start a new cycle preparing for the next an-

nual conference.  If you would like to be part of this effort, please 

join us at the TAPIT Conference Committee or any other group 

that fits your interests, as listed at http://www.tapit.org! 

  

Tatiana Kolosnitsyna, M.A., M.Ed., is a full-time, freelance Russian 

language translator and interpreter, having served businesses in the U.S. 

and internationally for more than 25 years.   She currently serves on the 

TAPIT Conference Committee and can be reached at: 

tatkolos@gmail.com.  

A 
s someone who manages over 75 volunteer interpreters for a variety 

of languages at a health care clinic, I took a great deal of information 

away from this yearôs TAPIT conference.  I realized how much room 

for improvement we have to increase the professionalism of our medical in-

terpreters, and why adequate training and steps toward certification are vi-

tal.  Thank you for the opportunity to attend the annual conference!  It was 

invaluable!! 
 

 --- Kate Tanis, CDVS, Director of Volunteer Services, 

      Siloam Family Health Center, Nashville, Tennessee 

Tatiana Kolosnitsyna 

T 
he 40-Hour Health Care Interpreter Certificate Training 

Program ð Level Ið has been launched in Knoxville and 

Nashville! These classes are filled with enthusiastic indi-

viduals, eager to continue or begin what will become a lifelong 

love of learning.  

 The course content includes medical terminology, cultural 

diversity, basic roles and skills of medical interpreters, to name 

some of the fields it covers. Ethics and standards of the profes-

sion are woven throughout the sessions. Most of all, there is a 

lot of hands-on experience through practice, practice and more 

practice. Class discussions and role plays enrich the learning 

experience, and the 10 required practicum hours provide yet 

more opportunities for students to refine their skills in struc-

tured, supervised encounters. 

 Both classes have several unique features. The Nashville 

class boasts two Arabic speakers among the 13 Spanish speak-

ers. To accommodate both groups, the theoretical part of the 

class is given in English while the exercises and role plays are 

done in the language of service. 

 Vanderbilt staff interpreter and TAPIT member Nabila 
Mikhiel is the Language Coach for exercises and interpreting 

requiring Arabic. Since there is a pressing need in Tennessee for 

competent, trained Arabic health care interpreters, TAPIT plans 

to nurture this language group in ongoing classes and levels of 

the Health Care Interpreter Training Program in Nashville and, 

it is hoped, soon in Knoxville. More language additions are 

planned for the future. 

 A singular feature of the Knoxville class is that on alter-

nating class nights the course is presented either entirely in 

English or entirely in Spanish. This technique ensures equal ex-

posure to both languages and it is a teaching method that the 

students have found to be extremely valuable, while challenging.  

 Our deepest thanks to Kaiser Foundation Health Plan, 

Inc. for entrusting us with the use of their training program! 

Health Care Interpreter 

Certificate Training 

Has Started! 
By Jeannine de la Torre Ugarte, MPH 

And Marvyn Bacigalupo-Tipps, Ph.D. 

Continued on page 5 
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H 
owever, that is what happened for me. Not only did I 

learn the importance of details in résumé writing, but we 

focused on transmitting the essence of ourselves on paper 

in a short time.  

 My interest in attending the conference was geared toward 

the medical interpreterõs workshops. When I read about the Dyna-

mite Résumé workshop, the phrase that caught my attention was 

òPowerful and Error Free.ó I realized that as a Latina with English as 

a Second Language, the error-free issue was a very important point, 

so I attended the workshop. 

 In the òPowerfuló part, I listened to Marvyn Bacigalupo-Tipps 

discuss how to pack action-oriented descriptions of my past into 

short, punchy paragraphs. In the òError-Freeó portion, Diane Kil-

mer demonstrated how to eliminate grammatical errors that de-

tract from a first impression. I took a good look at my old résumé, 

applying the tips I got from Marvyn:  it was far away from a Power-

ful and Error-Free résumé. First, my résumé had two pages; second, 

too much blab and not enough essence; third, it would not get the 

attention of the employer in the first 30 seconds (15 seconds will 

be the best). It was doomed to fail.  

 After a couple of hours of working on my résumé with 

Diane's attention and corrections, I gained the confidence I needed 

to present my experience as an interpreter. The result is an abso-

Dynamite Résumé:  
A Conference Self-Esteem Boost  
By Norma Gardner  

òNobody told me I would get a self-esteem boost in 

Nashville at the Dynamite R®sum® workshop! ò 
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lutely fantastic résumé that is posted right now on the TAPIT website.  

I'll use it as my model to write any future résumés geared to highlight 

different experience aimed at other audiences.  

 The Dynamite Résumé workshop was one of the best and more 

useful workshops I had attended in years.  The workshop gave me the 

marketing tool to present myself in a positive way. It helped me to 

clarify my presentation as a product and helped me realize what my 

immediate needs are concerning my continuing education. My new 

résumé will not decide my future, but it will help me to open possibili-

ties and new opportunities for a better future.  

  

Norma Gardner, who lives in Danville, Ala-

bama, is a seasoned Spanish to English and 

English to Spanish interpreter and translator in 

legal, medical, school and community settings.  

S h e  c a n  b e  r e a c h e d  a t :  

norma.gardner1990@yahoo.com. 

 

Note: Owing to the practicality and popularity 

of the subject matter and dynamic òduoó of 

Diane and Marvyn, TAPIT will schedule rés-

umé presentation and writing sessions at our 

next annual Conference. 

Knoxville Trados Workshop 

Saturday, November 14, 2009, 1:15-4:45pm 
όLƴ ŎƻƴƧǳƴŎǘƛƻƴ ǿƛǘƘ Iƻƭƭȅ aƛƪƪŜƭǎƻƴΩ ǇǊŜǎŜƴǘŀǘƛƻƴύ 

Presenter:  Robert Cross*  

Location:  Joy of Music Youth Music School, 1209 Euclid Avenue, Knoxville 

Cost:  $55 for Tapit members; $75 for non-members. 
*  Robert Cross is a computer engineer with 30 years experience in software development at Intel and SAS Institute.                         

Topics 
 

 

 

 

 
 

 Bring your computer or just watch. 

Register:  www.tapit.org 
Contact: ping.cross@charter.net 

¶ Introduction to computer-assisted translation 

¶ TRADOS download, installation & troubleshooting 

¶ TRADOS 2009 cool features + how to increase productivity 

¶ Real translation project demonstration 

¶ Q&A for beginner and advanced users 

mailto:norma.gardner1990@yahoo.com
http://www.tapit.org
mailto:ping.cross@charter.net
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Joke of the Day! 
Two translators on a ship are talking.  "Can you 

swim?" asks one.  "No" says the other, "but I can 

shout for help in nine languages."  

 If you are thinking about taking this course, think no 

more! Call or contact Marvyn thespanishsource@bellsouth.net 

 in Nashville, and Jeannine jinterpreter@gmail.com in Knoxville 

for next yearõs schedule. Both instructors will also be offering 

Levels II and III in the future. Stay in touch! 

 

TAPIT member Jeannine de la Torre-

Ugarte is a Tennessee State Registered 

Court Interpreter in the Spanish and 

English languages.  Her e-mail address 

is:  jinterpreter@gmail.com. 

 

Marvyn Bacigalupo-Tipps is the current 

TAPIT President and freelance court 

interpreter in Federal and State Courts 

in Spanish.  She can be reached at:  

thespanishsource@bellsouth.net. 

Continued from page 3 

Health Care Interpreter 

Certificate Trainingé. 
Tennessee Association of Professional 

Interpreters and Translators 

Jeannine de la Torre Ugarte 

Award-winning T-shirts:        

¶  World-famous TAPIT BLUE 

¶  100% soft, luxurious cotton  

¶  Genuine TAPIT logo on front 

¶  Made in USA 

¶  XL for comfort  

 

World-class Caps:  

¶  For the discriminating polyglot 

¶  Multi-color embroidered TAPIT logo 

¶  Eye-catching Khaki cotton construction 

¶  Adjustable one-size-fits-all 

¶  Stay-Kool, patented Visor for hangin' out, jail visits or just chillin' 

¶  No more embarrassing freckles or beet-red nose in court 

¶  Styled exclusively for translators on the go 

Look no more!  
 

One-of-a-kind fashion statements like these are hard to find, NOT sold in stores.  

Order now while they last.  

 Priced to sell! $10 for Tees, $15 for Caps 

  

Orders and inquiries at info@tapit.org 

 Fret no more! 
  

We've got the solution for the pickiest editor or perfection-obsessed translator.  

 None other than designer apparel creations from linguists in the know!  

òIf language is not correct, then what is said is not what is 

meant; if what is said is not what is meant, then what 

must be done remains undone; if this remains undone, 

morals and art will deteriorate; if justice goes astray, the 

people will stand about in helpless confusion. Hence there 

must be no arbitrariness in what is said. This matters 

above everything.ó 

 - Confucius  551-479 BC 

Miss the Conference this year?Miss the Conference this year?  
  

Then, you missed the latest in linguist fashion statements!!! 
  

Do you suffer from December holiday angst?  

Do you stress about what to give the interpreter who has everything?   

Tired of trying to find the ultimate dictionary for the translator who has everything?  

 Stumped about how to stand out from other interpreters at workshops or conventions?  

mailto:thespanishsource@bellsouth.net
mailto:jinterpreter@gmail.com
mailto:jinterpreter@gmail.com
mailto:thespanishsource@bellsouth.net
mailto:info@tapit.org
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The TAPIT Website: 
Managing Your Personal Profile 
By Ronny Tipps,  webmaster 

I  
n this issue I will explain how to manage your personal profile.  

Each memberõs page has several useful features built in that 

will greatly enhance your presentation to the world. 

Since only a few members have utilized all the features avail-

able, I hope this article will help everybody to use those enhance-

ments.  The following information shows how to create a profile 

from scratch, but you can update your profile anytime and make 

only the changes you need. 

complete text of a book that you´ve written probably wouldn´t be 

accepted. 
 

In the Education box, you may enter your degrees, majors, mi-

nors and other educational information.  Or, you can leave it blank if 

you wish.  Again, there doesn´t seem to be a space limitation for this 

section. 
 

Check the Student box if you are a student.  NOTE:  TAPIT has 

determined that a minimum of nine hours per semester are required 

in order to be considered a student.   
 

Check the òAvailable for Workó box if you are ready to accept 

job assignments. 
 

Finally, click the UPDATE button for everything to be saved.  

You can update everything you have selected in one click.  Or, if you 

want to change only one thing at a time, you can do that also. 
 

Now letõs go back to the list below the blue Membership tab to 

the left: 
 

In order to have your languages listed, click on My Languages to 

the left of the Profile page.  Click on òADD A NEW LANGUAGE.ó  

To the right of the òServicesó area in the Translation box, select from 

the drop-down menu the òFROM Languageó and òTO Languageó 

information.  Then you will need to do it again the other way. 
 

Do the same for Interpretation.  In other words, if you do inter-

preting and translation in both directions, you would need to make 

four entries:  For example:  
 

Translation:  English to Spanish 

Translation:  Spanish to English 

Interpretation:  English to Spanish 

Interpretation:  Spanish to English 
 

Granted, it may seem redundant and tedious to make these 

entries, but it is necessary in order for the Language search functions 

to work properly. 
 

If you are available to do Medical interpreting, click on the 

MEDICAL checkbox beside each language entry.   Click SUBMIT in 

order to save your information. 
 

Click on òMY CERTIFICATION,ó then click òADD A NEW 

CERTIFICATION.ó 
 

If you are certified or registered by Federal, State, ATA, or 

other entities, select from the drop-down menu and choose the 

proper box.  Then in the box below that, enter the name of the state 

for which you are certified/registered or other information, for exam-

ple, òTennessee,ó òKentucky,ó or òDept. of Defense,ó etc.   Click on 

SUBMIT to save the information. 
 

MY ACCOUNT:    

This page shows when your individual membership will expire.  

You can also renew your membership from this page. 
 

When you are finished editing your profile and making the de-

sired changes, be sure to click on òLOGOUTó at the top of the page. 
 

Remember:  You may login anytime to make changes, addi-

tions or to delete unwanted information. 

To make any changes to your profile, first log in using your 

USERNAME and PASSWORD.  After you login, a thin blue rectangle 

will appear just below the TAPIT logo.  It will say, òHello [your first 

& last name], you are logged in to the TAPIT website.  Welcome!ó  
 

Click on MEMBERSHIP in the brown strip to the right of the 

TAPIT logo. 
 

Click on MY PROFILE located under the blue Membership tab 

at the left. This page is where most of the changes will be made. 
 

Just below òUsernameó is òPhoto.ó  To the right of that is a 

browse box.  To upload a photo, click BROWSE.  This will take you 

to the files in your computer.  Select the picture you want, then 

click the blue UPDATE box at the bottom of the page to finish the 

upload.  This is optional. 
 

If you want to remove a photo from the website, click on the 

check box at the left of òremove the current fileó and press UP-

DATE.  
 

If you want to change your password, enter the new one in the 

blank PASSWORD box.  Then repeat again in the other box.   Of 

course, click the UPDATE button in order for the change to take 

place.  NOTE:  For security reasons your password always stays 

invisible even though it is actually residing in the PASSWORD box. 
 

Enter your first name, last name, and middle initial (if desired) 

in the appropriate boxes.  CAUTION:  Do not enter a period after 

your initial!  You will get an error message. 
 

You may, if desired, enter a business name or something inter-

esting to advertise your business or services. 
 

Enter your address, city, state, and zip in the appropriate 

boxes.  After each entry, click the boxes to the right to display the 

information.  IMPORTANT:  TAPIT needs all this information for 

our records and for the search features to function properly, but 

you have the option to display or not to display. 
 

Enter your phone numbers, again checking the boxes beside 

the phone numbers you want visible. 
 

Enter your e-mail address.  NOTE:  Your e-mail address is not 

shown on your public profile in order to prevent Spam-Bots from 

harvesting it.  When a user clicks on blue òE-mail this Member,ó it 

enters your e-mail address in a blank e-mail ready for the person to 

start typing, then sends the e-mail when ready. 
 

In the Résumé box, click BROWSE to find the résumé file in 

your computer that you want to upload to the website.  Skip this 

feature if you donõt want your r®sum® available on your profile page.  

But remember: it is a great marketing tool to advertise your back-

ground, skills and education! 

In the Biography section, you can enter information about 

yourself as briefly or in as much detail as you want.  So far, we ha-

ven´t found that there is a space limitation, although entering the 

Ronny Tipps is a translator of Japanese 

to English.  He spent five years living and 

working in Japan and is Department of 

Defense certified in spoken and written 

Japanese.  He is the webmaster of the 

new TAPIT website and is married to 

Marvyn Bacigalupo-Tipps, the current 

TAPIT President.  His e-mail address is:  

ronaldg@bellsouth.net 

mailto:ronaldg@bellsouth.net
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A 
s court interpreters, many of you 

have undoubtedly watched with 

some anxiety while a zealous attor-

ney tries to strip an expert witness of his or 

her credibilityðyou may even have thought, 

òWhat if that were me? Would I be able to 

keep my composure under a grilling like 

that?ó  

The field of Forensic Transcription and 

Translation (TT) could, in fact, put you into 

exactly that position. If you have been asked 

to transcribe and translate an evidentiary 

recording, will you know 

what to do when you are 

put on the stand to de-

fend your product?  This 

is just one of the ques-

tions you must ask your-

self before accepting such 

a task. 

More and more often we are seeing 

taped or digitally recorded evidence being 

brought into court, and more and more 

often this evidence contains foreign language 

speech. When law enforcement officers 

record interpreted interrogations and state-

ments, when undercover recordings are 

made during drug deals among non-English 

speakers, when telephones are tapped and 

foreign language conversations are recorded, 

the resulting recordings cannot be under-

stood by English-speaking litigants and juries.  

Therefore their content must be presented 

in the form of a translated transcript in or-

der to be admitted into evidence.  

It is common for attorneys and judges 

to assume that a person trained in court 

interpreting should be able to òinterpretó 

the content of a recording in court, on the 

spot, with no particular preparation or spe-

cialized equipment, yet nothing could be 

further from the truth!  The transcription 

and translation of forensic material can take 

up to one hour of an expertõs work for each 

minute of recorded conversation (even 

more if the recording is particularly bad, as 

in the case of body wires).  Given the chal-

lenges involved, any attempt to give an òon-

the-spotó interpretation of recorded foreign 

language content cannot hope to be more 

than guesswork and evidence obviously must 

rise to a higher standard than mere 

òguesswork.ó 

Thus, the first hurdle to be faced is that 

of convincing lawyers, judges and/or law 

enforcement agencies that (1) the onsite, 

simultaneous interpretation of a recording 

cannot be done, (2) a thorough and accurate 

written transcript of the recordingõs contents 

must be made and (3) only then can a writ-

ten English translation of such content be 

attempted after appropriate terminology 

research efforts have been carried out. 

(Support for this position can be found in the 

NAJIT publication òOnsite Simultaneous 

Interpretation of a Soundfile Is Not Recom-

mendedó and is available for downloading at 

Onsite Simulta-

neous Interpre-

tation of a 

Soundfile Is 

Not Recom-

mended.) 

Moreover, the 

work of tran-

scribing and 

t r a n s l a t i n g 

foreign lan-

g u a g e  r e -

cordings is a 

specialized field 

involving very specific formats, procedures 

and protocols that must be learned and prac-

ticed.  Without such knowledge and training, 

the TT product could be flawed in ways that 

ultimately serve to jeopardize the outcome 

of a case. Training courses for Transcription 

and Translation work are scarce but Tennes-

see court interpreters have been afforded 

unique opportunities through TAPIT, which 

sponsored such a course in January of 2009 

and plans to repeat the offering in the future. 

Interested persons should check periodically 

on the TAPIT website (www.tapit.org) for 

future workshops.  NAJIT is another source 

for information in the field of forensic tran-

scription and translation (www.najit.org) and 

last, but not least, there is always the possibil-

ity of seeking out people who have long years 

of experience in this field for their advice and 

mentoring. 

In Tennessee, it is likely that agencies 

and persons seeking tran-

scription/translation of foren-

sic materials will continue to 

request such services from 

the stateõs growing pool of 

credentialed court interpret-

ers, not knowing that there 

is nothing in the current 

court interpreter training or testing program 

that prepares interpreters for this task.  It is 

important that we all be prepared to inform 

judges, attorneys and law enforcement per-

sonnel that TT is a very specialized fieldðone 

which requires specific training, skills, knowl-

edge and experience.  

Before accepting TT assignments, court 

interpreters should ask themselves: òDo I 

have the requisite knowledge and experience 

to do this project? Am I familiar with the 

correct protocols and procedures? Do I 

know how to make my TT product as 

'bulletproof' as possible so I can properly 

defend it on the stand?ó  If the answer to any 

of these questions is òNo,ó the interpreter 

should refuse the assignment, BUT-- then he 

or she should do everything possible to train 

and learn and practice so that at the next 

opportunity, the answer can be òYes!ó  Only 

in this way can we be sure that the justice 

system is being well served. 

 

 

Judith Kenigson Kristy is a Federal, Tennessee 

and Indiana State Certified Spanish Court Inter-

preter and a co-founder of TAPIT.  Contact Ms. 

Kenigson Kristy at:  judithk@bellsouth.net. 

 
 

Transcription and Translation of Forensic 

Recordings:   Not for the Faint of Heart 
By Judith Kenigson Kristy 
Reprint from AOC Interpreter's Digest, Vol. 2, Issue 2, April 2009 

òThe transcription and translation of forensic material 

can take up to one hour of an expertõs work for each 

minute of recorded conversation (even more if the re-

cording is particularly bad, as in the case of body wires).ó 

Tennessee Association of Professional 
Interpreters and Translators 

Judith Kenigson Kristy 

mailto:judithk@bellsouth.net


 

interpreting and medical interpreting. In the 

year 2000, while homeschooling my younger 

son, the Certification Program was created, 

and I took the Ethics Course and started 

studying. I became Court Certified in 2005.  

 

Does translation appeal more to 

you? 
I like both, but I think I am a better editor 

than a translator or an interpreter! I enjoy 

variety, so I think a combination of Inter-

preter/Translator is the best job. 

 

Tell us how you got your first job? 

Your first client? How did you be-

come known? 
My first òpaid translationó job was through the 

University of Tennessee.  I translated legends 

for an exhibit at McClung museum.  My first 

interpreting job was also at the University of 

Tennessee, an HR meeting for agricultural 

workers.  Becoming a member of ATA helped 

me get more interpreting jobs, but word of 

mouth is probably the most effective market-

ing tool.   

 

How does your engineering/

technical background give you an 

advantage? 
Because of my background, I may be able to 

translate or edit material that other profes-

sionals canõt.  I have worked for international 

companies both as a translator, proofreader/

editor and language expert in my field of ex-

pertise.  However, I also think my science 

background helps me in court and medical 

appointments heavy on terminology.   

 

How did you get the knowledge 

and technical vocabulary needed 

for each job?  
There is not a single job that I donõt have to 

research, either on the Internet or in books, 

dictionaries, glossaries or professional jour-

nals. Whenever I can, I document myself on 

the topic in the target language (English or 

Spanish) by reading extensively.  I own a col-

lection of specialized dictionaries.     

 

Is it distracting or complimentary 

to run an agency? 
It certainly brings a different dimension to this 

job, as it requires a lot more management 

skills to keep up with your appointments.  
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òBecoming a member of 

ATA helped me get more 

interpreting jobs, but 

word of mouth is 

probably the most 

effective marketing tool.ó   

deal they made her some years ago was one she 

couldn't refuseña flexible schedule, steady work 

and managerial responsibilities. The result is that 

she now coordinates and screens their transla-

tors and puts the finishing editorial touches to 

their materials, while still fitting in everything else 

pertaining to the other roles she plays. Truly an 

amazing story and an even more amazing 

womanõs journey to professionalism await you in 

the following interview! 

 

Where did you grow up? 
I was born in Madrid, Spain, and lived there until 

I got married. Before moving to Tennessee per-

manently, I spent one year at Cornell and several 

summers in the U.S. and England.     

 

What was your academic focus in 

college? 
I am a physical chemist by training. I earned a Ph. 

D. from the Complutense University of Madrid.   

 

What brought you to Tennessee?  
I came with a Fulbright grant to do research at 

Oak Ridge National Lab. I was following my 

husband, who was a Research Fellow at the Uni-

versity of Tennessee in Knoxville.   

 

How long have you lived here in 

Tennessee? 
Nineteen years!  I moved to Tennessee October 

1, 1990. Both my children were born here.  

 

What did you do before you started 

translating?  
I did research in chemistry, was a stay-home 

mom when my children were small, and later I 

became a Spanish instructor at the University of 

Tennessee.  

  

When did you become interested in 

translation?  
I did translate several scientific articles and my 

thesis into English when working on my Ph. D. 

But it was after becoming the editor of HoLa 

Hora Latinaõs (a non-profit organization) news-

letter that I fell in love with the profession. Most 

of the material and news had to be translated 

into Spanish. I was approached first by the For-

eign Language Academy about teaching Spanish; 

later the University of Tennessee asked me to 

teach in their program.  

 

Did you ever do interpreting?  
Yes, I had done some HR (human resources) 

Memberõs Spotlight 
Coral Getino. . . 

Continued on page 9 
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However, it is very rewarding to work in a team with other like-

minded people.  

  

How long have you had your own company? 

Five years.  
How has your translation career evolved to maturity? 

I think I am still on the learning curve!  Doing a little bit of 

òeverythingó has helped me to be a well-rounded professional.  Obvi-

ous milestones were getting the Court Certification and becoming 

High School Spanish Editor for Achieve3000 (a computer-based 

program that emphasizes differentiated instruction for children with 

reading difficulties). But there is not a day that I do not learn a new 

term or something new about running a business.  

 

Marketing is important to start a business and then 

to keep it viable. How do you find clients? 
Through contacts with previous employers and satisfied customers. 

Being a member of professional organizations certainly helps. This 

business is not steady, so it is important to realize that there will be 

times of high influx, when you will need help from other colleagues, 

followed by lows, when you hope those colleagues will return the 

favor!      

 

You have now become an in-house editor for 

ACHIEVE. Can you tell us about your job? 
It is a very demanding but rewarding job. The company specializes in 

teaching reading comprehension with a focus on inclusion of children 

who may read at different grade levels. It delivers daily, non-fiction 

reading materials to students individualized by reading level. Tests 

and activities related to the reading allow the company to record 

progress and provide statistical records based on educational stan-

dards that teachers can use to fine-tune direct teaching.   

Basically, we take a newspaper article each day and rewrite it in 

13 different grade equivalent levels. Of those 13 different articles we 

translate six into Spanish. Each article comes with a writing assign-

ment, math problem, a poll, a language-leveled dictionary, and lesson 

plans for teachers. Daily editing demand is 10,000-15,000 words in 

every topic imaginable.  Our translated materials are used in two 

websites: Spanish Support site for students that need a little help 

while learning English, and a Full Spanish site for bilingual schools, 

Spanish language students, and students who have just arrived in the 

U.S. and do not know enough English.  

I love this job because each day there is a brand new article, 

and topics vary as news does!  From health to current events to art 

to space, there is something new to learn every day.   

I am responsible for managing the work of three full-time trans-

lators and a proofreading /QA specialist who live in remote places 

like Miami, Canada, Texas and North Dakota, but come from Cuba, 

Venezuela, Peru and Mexico.  I suggest articles, translate marketing, 

educational and other materials, edit all translations for high school 

students, find reference materials, etc.  The company has three other 

editors (Elementary School Spanish, High School English, Elementary 

School Spanish), and we also work with one another to develop 

general guidelines.  One of the most difficult things I am currently 

doing is developing a Style Guide that includes all current changes in 

Spanish grammar and the principles of language neutrality.    

The company is good about bringing innovation to the product!  

Memberõs Spotlight 

Coral Getino. . . 

I am learning a lot about online teaching, educational theory and 

computational programs that òmeasureó language.  

 

Freelancing versus staff translator ð what are the 

differences in terms of producing a quality transla-

tion, benefits, disadvantages? 
The only difference is steady work!! Quality demands are the same. 

As a freelancer you get to choose what you want to do, and you 

can tend to other obligations or pursue other interests. However, if 

work is scarce, then you will tend to sacrifice weekends and work 

longer hours or take time-demanding jobs. Being a staff translator 

allows you to have better control of your time, pay is significantly 

lower, and you donõt get to choose what work you will do.  But if 

employed, you will get benefits like a retirement plan, paid vacation 

and health insurance.     

 

What areas of translation do you love most? Lit-

erary, technical, medical, legal, etc.  
I enjoy translating inspirational stories, literary works and producing 

camera-ready materials. I am very proud of some òlargeó projects, 

such as the HoLa Festival Program and Resource Guide (a 110 page 

publication in English and Spanish).      

 

What kind of software do you use?  
Mainly Microsoft Office (Word and Excel), although I have done 

some work with Trados for larger companies. I love Google Docs 

as a management tool.    

 

When did you start using CAT tools? Why? 

Would your clients use you if you did not use 

them? Or did you use them simply to be more 

productive and earn more? 
In 2005, one project that I did for a large company required it. It 

was a team project involving people in Spain, Boston, San Diego and 

Tennessee, and Trados was the way to ensure terminology consis-

tency. Other work that I have done for large translation companies 

as a proofreader or translator also required CAT tools. Currently, I 

do not use them very much.  

 

What fields do you work in? Was it by chance or 

because you actively sought work in these areas? 
Although editing takes most of my time, I will take jobs as they 

come, if I am available. I interpret regularly in Juvenile Court, offer 

phone interpretation, and translate or proofread mostly legal mate-

rials. One of my most rewarding experiences was to work in Men-

tal Health with a team of five different interpreters. We seamlessly 

worked in pairs to interpret group therapy sessions! On top of the 

traditional interpreting skill, it required òsynchronizingó with the 

other interpreter as both were active in the roles of leader and 

participants.         

 

Which organizations, institutions or individuals, 

have helped you to become the consummate pro-

fessional that you are? Do you enjoy editing, lay-

out and preparing the final print product? 
I do love editing, doing layout and preparing the final print product.  

Recently, I have also become better acquainted recently with the 

printing production end of the process.  Although I am still learning, 

TAPIT has helped me the most. Through personal contacts I have 

gotten references for jobs that other colleagues shared with me. 

Continued from previous page 

Continued on Page 10 



T 
his hands-on, 17-hour training with well-known T/T guru 

Judith Kenigson Kristy will cover all aspects of Tape Tran-

scription and Translation theory and practice.   

 Participants will use their own computers and the listening 

equipment in the Belmont University Language Laboratory. The 

instructor will give lectures on the fundamentals of this discipline, 

the state of current research in the field, important guidelines and 

ethical considerations. With regard to expert testimony, there 

will be a presentation on how to bulletproof T/T testimony so 

that it stands up to adversarial scrutiny.  

 The instructor will thoroughly discuss and show through 

actual T/T examples the best listening techniques and T/T proto-

cols. Participants will install and learn how to use computer-based 

software for the tasks of sound manipulation and enhancement, 

transcription and translation. There will be group and individual 

transcription and translation practice with feedback from the 

instructor.  
 

Cost:  $400 non-members; $300 for TAPIT members.  

Register: At http://www.tapit.org 

 

This workshop has been approved by the Tennessee Administra-

tive Office of the Courts for 12 foreign language credits and 3 

general credits. 

 

About the presenter: 

Judith Kenigson Kristy is a Federal, Tennessee and Indiana State 

Certified Spanish Court Interpreter, as well as a Certified Translator 

(EN-ES, ES-EN) by the Canadian Translators, Terminologists and Inter-

preters Council (CTTIC). She is a Co-Founder of TAPIT and formerly 

served as Treasurer and member of the Board of Directors of the Na-

tional Association of Judiciary Interpreters and Translators (NAJIT). Ms. 

Kenigson Kristy works as a full-time freelance court interpreter and has 

performed more than 800 hours of forensic Tape Transcription and 

Translation (T/T) work. She has appeared as an expert witness for T/T 

evidence in numerous trials. 
 

Hotel Information: 

Holiday Inn Select Vanderbilt has group rates under TAPIT. 

 

Telephone: 800-356-3584 

Reservations: 800-356-3584 

Fax: 615-327-8034 
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Also, TAPIT is a source of subcontractors.  Marvyn and Judith have 

both been wonderful mentors, and so was the Knoxville group of 

translators when we were studying to pass the State exam.     

 

What are your hobbies? 
I love reading, but it has become òmy job.ó I spend at least eight hours 

reading at the computer daily.  My hobby is doing volunteer work for 

HoLa and the Autism Society. I also enjoy meeting with my friends, 

talking Spanish, art, dance, photography and cooking (also eating exotic 

food and making up recipes).      

 

What do you do to relax?  
Sleep, sleep, sleep! I spend hours Internet browsing. If I am nervous, I 

clean my house or meditate.  I love dancing and watching children 

shows with my family, doing any activity that does not require 

òthinkingó like watching pictures and videos in FaceBook, or going 

shopping. 

 

You have been a member of TAPIT for many years. 

What can you tell us about how you have seen the 

association evolve? What could it do to improve?  
I have seen TAPIT grow from its beginning. The conference has always 

been good.  I am proud that the organization has grown not only in 

numbers, but also in diversity of projects such as bringing workshops to 

different regions and, more recently, the Medical Certificate Program.  I 

believe TAPIT will continue to fill in the òeducational roleó of both new 

interpreters and translators and our clients, hospitals, courts and the 

community at large.  The challenge is to encourage everyone to get 

involved and do a part, working together so that the translating and 

interpreting profession is valued and recognized in Tennessee! 

 

Coral Getino can be contacted at:  spanishls@comcast.net 

 

Marvyn Bacigalupo-Tipps can be reached at: 

thespanishsource@bellsouth.net 

THE TAPIT TIMES 
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TAPIT 
Invites you to its three-day workshop: 

Transcription and Translation 
Presented by Judith Kenigson Kristy 

 

January 16-18, 2009 
 

Hosted by Belmont University, Nashville, TN 

Tennessee Association of Professional 
Interpreters and Translators 

Tennessee Association of Professional 
Interpreters and Translators 

TAPIT member and webmaster 

Ronald Tipps was presented a 

TAPIT Member of the Year award 

at this year's annual conference for 

his outstanding service to the or-

ganization.  The countless hours he 

has invested in the development of 

TAPIT's new website as well as his 

ongoing commitment to its smooth 

performance and to training others 

in how to use it are invaluable to 

TAPIT members.  "I feel humbled 

and honored to receive an award 

for doing something that I enjoy," 

Ronny responded.   

http://www.tapit.org
mailto:spanishls@comcast.net
mailto:thespanishsource@bellsouth.net
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2009 - 2010  
Calendar of Events  

for Translators and Interpreters  

 

 20092009 
 

November 

3 ProZ.com Powwow, Chattanooga, Tenn. 

 

12-13 Administrative Office of the Courts (AOC) - Written Exam 

 
14 TAPIT Long Medical Consecutive Interpretation Workshop with Holly Mikkelson, 

Knoxville, Tenn. 
 

December 

19 TAPIT Holiday Party, Nashville, Tenn.  4-8 p.m. 
 

20102010  
 

January 

16-18 TAPIT Transcription and Translation Workshop, Nashville, TN 

 
21-22 Mental Health Training for Interpreters through The Mental Health Association           

Tennessee Association of Professional 
Interpreters and Translators 

¶ The word "Checkmate" in chess comes from the Persian 

phrase "Shah Mat," which means "the king is dead." 

 

¶ "Corduroy" comes from the French, "cord du roi" or "cloth 

of the king." 

  

¶ The word "robot" was created by Karel Capek. It came 

from Czech/Slovak "robotovat," which means to work very 

hard. 

 

¶  The Japanese word "karate" means "empty hand."  

 

¶ The word denim comes from 'de  Nimes', or from Nimes, a 

place in France. 

 

Interesting Trivia about Word Origins! 
¶ The Sanskrit word for "war" means "desire for more 

cows."  

 

¶ "Freelance" comes from a knight whose lance was free 

for hire, i.e. not pledged to one master. 

 

¶ The naval rank of "Admiral" is derived from the Arabic 

phrase "amir al bahr", which means "lord of the sea." 

 

¶ The Chinese character for "trouble" symbolizes two 

women living under one roof. 

 

¶ "Pinocchio is Italian for "pine head."  



T 
he Administrative Office of the Courts (AOC) is a proud recipient of a grant award of $50,000 to offset the costs of 

the court interpreter credentialing process pursuant to Tennessee Supreme Court Rules 41 and 42. This two-year 

project (scholarships totaling $25,000 each year) is funded by the American Recovery and Reinvestment Act of 2009 

(ARRA) through the Edward Byrne Memorial Justice Assistance Competitive Grant Program.*  

 Due to the increasing need for interpreters, the AOC continually seeks bilingual individuals to commence the court 

interpreter credentialing process. Preference for these scholarships will be given to applicants that speak languages other 

than Spanish.  However, all bilingual individuals are encouraged to apply. Applications for the scholarships can be found on 

the Court Interpreter page of the AOC website at: http://www.tncourts.gov/geninfo/Programs/Interpreters/

Interpreters.htm. All applications must have attached results of oral proficiency interviews in English and the target language.  

All applicants must have obtained the highest rating on these interviews.  
 The application period for these scholarships is August 24, 2009 through December 31, 2010. 

Those interested should submit by mail or in person scholarship applications to the AOC.  All applications will be reviewed, 

evaluated, and approved or denied by the AOC.  At any time during the review, the AOC may request additional informa-

tion from interested parties, which must be submitted in writing.   

 Please spread the word about this opportunity and encourage many to send applications or direct any questions to:   

 

Mary Rose Zingale, Court Services Director 
Administrative Office of the Courts 

511 Union Street 

Nashville, Tennessee  37219 

(615) 741-2687 or 1-800-448-7970 

Fax:  (615) 741-6285 
Mary.Rose.Zingale@tncourts.gov 

 

*(This project is funded under an agreement with the State of Tennessee, Department of Finance and Administration, Office 

of Criminal Justice Programs and is supported by Award # 2009ðSUðB9ð0002 awarded by the Bureau of Justice Assistance, 

Office of Justice Programs, USDOJ.) 
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Court Interpreter 

Credentialing Scholarships 

By Mary Rose Zingale 

ANOTHER CONFERENCE FIRST! 
 

T 
his year Rammaya Timilsina was chosen by the TAPIT Scholarship 

Committee to be the first recipient of our newly-created, full scholarship 

to the entire annual conference last month.  The scholarship is specifically 

designed for a member who interprets or translates in a Language of Limited Dif-

fusion, fulfills our need-based criteria, and desires to continue his or her profes-

sional development in these fields.  Based in Nashville, Ram interprets from Nepali 

to English and English to Nepali. 

mailto:Mary.Rose.Zingale@tncourts.gov


I  
t used to be, òCall me, Iõm in the book,ó but now itõs 

more like, òText me, Iõm on the Book!ó  

 When I got on Facebook this morning, I sent birth-

day greetings to my friend Melissa in Nashville, chatted with 

my friend Mirette in Egypt, commented on the latest pictures 

of my friend Todd in Kuwait, and watched a music video 

posted by my friend Basem in Germany, all while sipping my 

coffee! 

 Technology has revolutionized the way people commu-

nicate, and as translators and 
interpreters, we must keep 

up with and take advantage 

of the latest innovations in 

the industry. Our new Face-

book group is designed to 

provide TAPIT members 

with an easy, fast and up-to-

the-minute way of communi-

cation. I think of it as our on-

the-cutting-edge super net-

work, where we can follow 

the latest news in the field, 

ask questions and discuss 

work problems, refer and 

cooperate on assignments, 

announce and sign up for 

training events, and of course make new friends. 

 I know some of you will say that youõre not much into 

technology stuff. Itõs not that difficult to learn and, believe me, 

once you find your way around it youõll enjoy it so much that 

youõll wonder how you survived without it. Our Ronny Tipps 

joined the Facebook group a few weeks ago and heõs already 

becoming hi-tech savvyé way to go Ronny! 

 

 Iõd like to give you a quick preview of the various sec-

tions of our Facebook group page: 

 

First of all, to join the group you need to create a free 

Facebook account at www.facebook.com , which takes a 

couple of minutes, then go to our group page http://

www.facebook.com/group.php?gid=153661971340 and click 

on òJoin Groupó on the left side of the page. 

 

 There are 3 main tabs on the top (you can use the (+) 

button to add more): 

1. The Wall: the main hub where members can post 

comments on the homepage. Write what you want to share 

and click on òPost.ó There are 4 small icons to add attach-

ments to your post: 
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Link: To post a link to other interesting and relevant web 

pages, copy the URL from the web site you like (for example 

http://www.tapit.org/newsletters ), click on the Link icon, which 

will open a box, then paste the URL in the box and click on 

òAttach,ó then click on òShareó to complete the process. 

 

Photos: Click on the Photo icon and then òUpload a photoó 

and follow the instructions to add your own pictures. The format 

of the pictures should be JPG, GIF or PNG. Whether interpreting 

in court or enjoying the food at Marvynõs house, a picture is al-

ways worth a thousand words! 

 

Events: To add a relevant event click on the Event icon and 

fill in the required information and click on òShareó. 

 

Video: Click on the Video link, and then òUpload videoó and 

follow the instructions to add your own videos. Videos should be 

under 1,024 MB and under 20 minutesé sorry Nicole, you canõt 

upload your movie òThe Interpreteró! 

 
2. Info: a brief summary of who we are and what we do, 

contact info and recent news. 

 

3. Discussion: message boards where members can interact 

and write their comments about particular issues. If you donõt find 

a discussion about the topic that youõre interested in, you can 

create it by clicking on òStart new topic.ó 

 

On the left side of the main page youõll find several useful 

shortcuts including information, photos, videos, links, and: 

 

Members: a complete list of who's in the group with pic-

tures. Click on òSee alló to view the complete list to find out 

whoõs in the group. Click on any memberõs picture link to view 

their own page, send them a private message or add them as a 

personal friend.  

 

Events: a list of upcoming events. Click on any event to view 

more information, find out members who will be attending, and 

sign up. Click on òSee alló to view the complete list. 

 

 I look forward to your valuable input, and if you have any 

questions or need technical assistance please feel free to contact 

me any time.  

 See you on the Book!  

 

Tony Tadros, M.A., D. Min., is an Arabic üý English interpreter 

and translator, Certified Court Interpreter and Middle East Consultant.  

You can contact him at:  tonytadros@juno.com . 

 

Face the Book! 
By Tony Tadros, B.A., M.A., D.Min., 
Certified Court Interpreter 

Tennessee Association of Professional 
Interpreters and Translators 

Tony Tadros 

http://www.facebook.com
http://www.facebook.com/group.php?gid=153661971340
http://www.facebook.com/group.php?gid=153661971340
http://www.tapit.org/newsletters
mailto:tonytadros@juno.com
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Looking for Liability Insurance? 

T 
he American Translators Association (ATA) has made Errors and Omissions Liability Insurance avail-

able to its members through the Professional (E&O) / General Liability Insurance Program of provider 

Hays Affinity Solutions.  

  

 Quotes may be obtained on their website www.hayscompanies.com. First- time applicants that qualify 

as sole proprietors may qualify for their Special First Year Introductory Rate with premiums ranging from 

$281 to $506, depending on the limit of liability purchased. Quotes are based on your yearly income from 

translation, interpreting or other similar work only. 

 

 Additional questions may be submitted to: 

 

Hays Affinity Solutions  

questions@hayscompanies.com  

(866) 310-4297 Toll Free  

(202) 263-4001 Fax  

T 
he launch in July of the project to develop National Stan-

dards of Practice for Health Care Interpreter Training 

Programs was a success and the standards training pro-

gram rocket is hurtling upward! Hereõs what the STC ground 

crew has been up to since our last update.  
 

1. Literature review 

NCIHC (National Council on Interpreting in Health Care) Stan-

dards, Training and Certification (STC) committee received tre-

mendous response to the Request for Proposals to conduct the 

literature review for this project. We were quite impressed by 

the qualifications of the researchers and by the quality of their 

proposals. In August, after much deliberation, the Council signed a 

contract with the team of Stergios (Steve) Roussos from the Alli-

ance for Community Research and Development and Priscilla 

Mendenhall of Samsara Communications. Between them, they 

embody a wealth of experience in both research and health care 

interpreter training, and we feel fortunate to have them on board.  
 

Over the past month, the team has been joining the STC commit-

teeõs biweekly meetings, collecting interpreter job descriptions 

and DACUM (Developing a Curriculum) analyses, and contacting 

a wide range of interpreter training programs with requests to 

review their course outlines.  Ten of these curricula (which will be 

viewed only by the research team) are being chosen for a full 

analysis. The team is on schedule for a November completion of 

the initial lit review.  
 

2. Focus groups 

A second focus group took place at the MATI (Midwestern Asso-

ciation of Translators and Interpreters) conference in Indianapolis 

on September 12. In preparation, the focus group guide developed 

for NCIHCõs Annual Membership Meeting focus group was re-

vised to fit the one-hour format.  
 

3. Advisory Committee 

The STC committee has been developing criteria for the forma-

tion of the Advisory Committee to this project. As you may re-

member, the Advisory Committee will be tasked with working 

with the STC to analyze all the initial information that is gathered 

and to draft the initial standards for your review and input.  
 

4. Communication  

Outreach to state and regional interpreter associations has been 

well received. These groups have been very generous in permit-

ting us to submit updates to their newsletters and bulletins. In 

addition, a new page has been added to the NCIHC website at 

www.ncihc.org that will chronicle the work being done to advance 

this project.  
 

Keep tuned in for more breaking news, and donõt forget to re-

spond when you see requests for input and guidance. We donõt 

want this process to get òlost in space,ó and we know that with 

your help, the Standards will be òout of this world.ó  
 

Cynthia E. Roat, MPH, is a consult-

ant, trainer and author on issues related 

to language access in health care.  She is 

a founding member of the Society of 

Medical Interpreters (SOMI) in Seattle 

and a member of the Advisory Commit-

tee of the National Council on Interpret-

ing in Health Care (NCIHC). 

H e r  c o n t a c t  a d d r e s s  i s :  

cindy.roat@alumni.williams.edu. 

 

Update On Training Pro-

gram National Standards 
By Cynthia E. Roat, MPH 

http://www.hayscompanies.com
mailto:questions@hayscompanies.com
mailto:cindy.roat@alumni.williams.edu
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Scenes from the 2009 TAPIT  Annual ConferenceScenes from the 2009 TAPIT  Annual Conference   



 

 

 

 

TAPIT 

P.O. BOX 91116 

NASHVILLE, TN 37209 

(615) 824-7878  -  (931) 209-2230 

www.tapit.org 

 

 

NOTE: 
You may register for events and / or membership and pay 

online at our website:  www.tapit.org 
 

 

Tennessee Association of Professional 
Interpreters and Translators 

Tennessee Association of Professional 
Interpreters and Translators 

http://www.tapit.org
http://www.tapit.org

