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joyed. I could not believe this "jewel" of a 

person lived close by and actually appreciated 

words, dictionaries, research and the variety 

of possible subjects the field of translation 

throws at you. Plus, 

she emphasized in the 

article how she kept 

stressing qual ity 

translation and sound 

business practices. 

She was running a 

small agency, but it 

was thriving. 

I picked up the 

phone, of course, and 

there began a long, 

collegial relationship 

between us. So it is with great pride that I 

introduce you to a dedicated professional 

among us. This interview with TAPIT member 

Alicia Hinson will enable you to meet a very 

interesting and enthusiastic colleague. 

What was your academic focus in col-

lege?I I completed four years of Electrical 

Translator’s Spotlight: 

Alicia Rodríguez-Hinson 

M 
any years ago, I read an article in 

The Tennessean featuring a dynamic 

young woman from Caracas, Vene-

zuela, who was getting known in the local 

translation scene in Tennessee. Needless to 

say, I was thrilled to learn of a kindred soul, 

someone who was approaching the field of 

translation professionally, a person who was 

doing all the right things that translators do 

and who, on her own, had discovered ATA 

and embraced it as her lifeline. 

At that time, there was no TAPIT. Transla-

tors were isolated and did not know each 

other within our state and even in the same 

metropolitan areas. There was no common 

local or statewide network. 

Discovering this translator caused the 

equivalent of a “rush” for me.  I was over-

By Marvyn  Bacigalupo-Tipps 

Engineering (5-year program), but  switched 

careers to Business Administration-

Management concentration. 
 

What brought you to Tennessee? 

I married a Tennessean whom I met in Vene-

zuela. 
 

How long have you lived here in Ten-

nessee? 

Nineteen years. 
 

What did you do before you started 

translating?         

I was an export specialist for a multinational 

company. 
 

When did you become interested in 

translation? 

While working in this multinational company, 

I was asked to translate materials since I was 

one of only three people who spoke Spanish 

in the company. I saw a need and opportunity. 
 

Did you ever do interpreting?  

I tried it approximately five times in the Wil-

liamson County Courthouse, 

Tennessee Association of Professional 
Interpreters and Translators 

T 
he Tennessee Association of Professional Interpreters and Trans-

lators (TAPIT) invites you to attend the Seventh Annual Confer-

ence September 11-14, 2009 at Belmont University in Nashville.  

The bridged weekend includes sessions on interpretation techniques, 

translation tools and general practice issues.  Friday is a full day for medi-

cal interpreters and Monday is exclusively for translators. 

On Medical Friday, attendees will learn strategies for compiling 

medical glossaries and for sight translating forms; moreover, through 

target language sessions, they will gain specific mastery skills.  They will 

also hear the “latest” during the TAPIT Medical Committee status re-

port, as well as find out more about the history of the Hablamos Juntos 

Health Care Interpreter Certificate Program and the on-going training 

TAPIT'S CONFERENCE:  YOUR 

INVITATION TO EXCELLENCE 
By Liz Hernandez 

Alicia Rodríguez-Hinson 

Continued on Page 6 

T 
he University of Kentucky in Lexington hosted the 2nd SE Re-

gional Medical Interpreter Conference June 18-19, 2009.  This 

year's theme:  "Where Do We Go from Here? Interpreting It 

All."  This conference, organized by SEMIA (South Eastern Medical 

Interpreters Association) and cohosted by MING (Medical Interpreter 

Network of Georgia) and TAPIT (Tennessee Association of Profes-

sional Interpreters and Translators), provided participants an opportu-

nity to immerse into the profession of medical interpreting.  

Cindy Roat --a leading voice in the field of medical interpreting 

and member of the NCIHC Standards, Training and Certification 

Committee--provided an excellent overview on 

the background of the profession, as well as 

present challenges and opportunities for the 

future of health care interpreting. A variety of 

workshops to broaden our knowledge included 

national certification, building bridges, video 

interpreting, resume for success, team inter-

preting and building your business, to name a 

few.  To top it all, networking and establishing 

collaborating opportunities with fellow col-

leagues enriched us all. 

If you have not had the chance to partici-

pate in the past, I invite you to mark your calen-

dar for the 3rd SE Regional Medical Interpreter 

Conference next summer. Don’t miss it! It’s 

about training, networking and advancing the 

profession for quality medical interpreting! 

Southeaste Medical Interpreter 

Conference Hits the Mark Again 
By Jeannine de la Torre-Ugarte 

TAPIT member Jeannine 

de la Torre-Ugarte is 
a Tennessee State Regis-

tered Court Interpreter in 

Spanish and English.  Her e-

mail address is: 

 jinterpreter@gmail.com. 

The carillon bell tower at Belmont University, site of 

TAPITõs Annual Conference in the Massey Business Center. 

Continued on Page 3 
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and Dr. Marian Levy of the University of 

Memphis Masters in Public Health Program 

TAPIT is now able to bring this excellent, 

much needed training to Middle and East Ten-

nesse.  

As always, the Conference program 

gets bigger and better each year. I am 

thrilled that we have so many distinguished 

presenters from within our state and beyond 

– Blanca Taylor (AL), Eta Trabing (TX), Javier 

Castillo (NC), Linda Joyce (MD) and Susan 

Spezzini (AL). 

And, you may have noticed the Confer-

ence is now extending to Monday to accom-

modate our contingent of translator members 

who wish to master some of the essential 

technology and tools that attract more busi-

ness. If you are an interpreter who has consid-

ered diversifying in order to weather eco-

nomic downturns such as the one we now 

confront, this area of specialization is a golden 

opportunity. The Translation Group wel-

comes new members of all languages and 

already boasts members who translate in 

Arabic, Croatian, Chinese, Russian, Spanish, 

French, Japanese and German. What’s more, 

they help each other solve technical problems, 

share sources of new work, and plan learning 

and hands-on events throughout the year. 

Enjoy your summer and I hope to see you all 

at the upcoming Conference. 
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A 
s we learn more features of this pow-

erful tool, we will inform you as to 

how you can best use or benefit from 

them. In each issue our webmaster will write helpful 

tips in easy to understand language for those who 

consider themselves tech-challenged or tech-savvy 

alike. If any function or feature becomes frustrating 

or does not work correctly, please let us know by 

writing webmaster@tapit.org. 

Right now, most of you are filling in the blanks 

of your web page profile with photos, professional 

information and resumes that can be downloaded 

by prospective clients. The more you refine your 

profile, the more likely you are to enhance your 

standing in the profession and in the eyes of poten-

tial clients. With this in mind, I urge you to take 

advantage of the Resume Writing presentations at 

the September Conference and at other times to be 

scheduled throughout the coming year. 

Want a proofreader for your work, an 

editor or desktop publishing help?  Look no 

further than the pages of this publication since an-

other first for our growing organization is the ad-

vertising and classified sections we now offer in the 

newsletter. I encourage members to begin advertis-

ing their services to each other in the classified 

section. The advertising rate sheet is now on our 

website. 

Another first is our scholarship program for 

the Conference. A similar program is also being 

offered for the Kaiser Permanente 40-Hour Health-

care Interpreter Program offered by TAPT, slated 

to start on September 15 in Knoxville and October 

13 in Nashville. Thanks to the efforts of Espi Ralston 

Letter from the President 
By Marvyn Bacigalupo-Tipps, Ph.D.  

I 
 am so proud of our recent achievements reflected in 

these pages. Probably the biggest giant step for us as an 

organization is the sharp professional image and dyna-

mism we project through our new, versatile website. 
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Marvyn Bacigalupo-Tipps, Ph.D., is the 

current TAPIT President and freelance court interpreter 

in Federal and State Courts in Spanish.  She can be 
reached at thespanishsource@bellsouth.net. 

I 
n tip-of-the-tongue experiences, words suddenly and perplexingly go missing, only to reappear 

seconds or minutes later.  Nearly everyone has tip-of-the-tongue moments, but bilinguals 

seem especially prone to these momentary lapses in vocabulary, according to a study recently 

conducted at Wellesley College in Massachusetts. 

One possible explanation offered is that similar-sounding words compete for the brain's at-

tention.  Since bilinguals know twice as many words as monolinguals, chances are doubled that tip-

of-the-tongue experiences will occur.     

 

 (Summarized from "Why your brain just can't remember that word" by Ewen Callaway in 

http://www.newscientist.com/article/dn17263-why-your-brain-just-cant-remember-that-word.html  

Tip-of-the-Tongue Events for Bilinguals 

- - - - - - - - 

- - - - - - 

- - - - - - - - - 

-

TAPIT Member 
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based in Kaiser Permanente materials from veteran 

medical interpreter trainer, Espi Ralston.        

Eta Trabing is the conference's keynote 

speaker.  Former president of the Houston Inter-

preters and Translators Association, Eta has pub-

lished a number of books on translation and inter-

pretation, as well as bilingual dictionaries and glos-

saries.  A technical translator for more than 50 

years in Argentina and the U.S., our distinguished 

guest specializes in the areas of agricultural sci-

ence, public health and criminal law. 

Highlights of this year's workshops:  On 

Saturday, Eta will lead a skill-building workshop for 

advanced Spanish interpreters and Rob Cruz will 

direct a two-hour presentation on business man-

agement.  Sunday offers Susan Berk-Seligson's 

presentation on police interpretation; Barry McWhirter will explain issues 

in workers compensation cases for legal interpreters; and Lucia Ribiero will 

discuss interpreting in schools.  With one and two concurrent sessions 

every hour, these are only a few of numerous excellent, practical work-

shops.  Please see our program schedule for a full description of topics and 

presenters on our website. 

A first for TAPIT is the scheduling of a three-hour, hands-on Trados 

practice workshop on Sunday afternoon for those who want to learn as 

much as possible about translation software and the opportunities it pre-

sents.  There is no extra fee, but in preparation for it, all translators or 

would-be translators are urged to attend one of Patricia Pringle’s Trados 

overview sessions during the conference before the Sunday practice ses-

sion.   

On the following day, Translation Monday, a small but dedicated 

group of translators will continue hands-on learning for three hours, as 

Patricia covers the functionality of Tag Editorand other helpful features of 

the popular Trados translation software. For another three hours in the 

afternoon, Eva Stabenow will give a presentation on the basics of transla-

tion localization.  

TAPIT is offering a limited number of merit and need-based scholar-

ships to members attending the Seventh Annual Conference.  In addition 

to our great day-time sessions, two informal dinner parties are planned at 

the nearby home of our president and webmaster, so that you can visit and 

network with colleagues. Other wonderful features are: roundtable dis-

cussions targeting topics such as court interpreting and issues for col-

leagues working in languages other than Spanish. There will be plenty of 

breaks throughout each day of the Conference to network and visit ex-

hibits.  This year's sponsors are Pacific Interpreters and the Tennessee 

Foreign Language Institute. Exhibitors include Intrans Books, TN Commu-

nications, Unison Sound, Worldwide Interpreters, and many more! 

 The TAPIT Conference always includes the American Translator’s 

Association (ATA) certification exam on Sunday, September 13 at 1:00 

p.m., and this year is no exception. ATA certification is an excellent way to 

enhance your professional credentials.  Candidates must register at least 

Liz Hernandez is Confer-

ence Chair and TAPIT Presi-

dent-Elect.  She is an English-

Spanish Interpreter and works 

as a para-legal at an immigra-

tion law firm.  Liz can be 

reached at: 

rlizhernandez@gmail.com. 

A 
n article published in Science Daily (May 20, 2009) 

reported that people who can speak two languages 

are more adept at learning a new foreign language 

than their monolingual counterparts, according to research 

conducted at Northwestern University. Their bilingual advan-

tage persists even when the new language they study is com-

pletely different from the languages they already know. 

The experience of becoming bilingual itself makes learn-

ing a new language easier, studies showed.  Tests revealed 

that individuals can transfer language learning strategies they 

have acquired to subsequent language learning and become 

better language learners in general.   

  Researchers chose to study bilinguals who learned a 

second language at an early age and in a non-classroom envi-

ronment to avoid suggestions that their subjects simply were 

exceptionally talented or motivated foreign language learners. 

The study also demonstrated that bilinguals actually are 

better able than monolinguals to inhibit irrelevant information 

while learning a new language. Repressing irrelevant informa-

tion, after all, is something bilinguals do every time they speak.  

This information counters some parents' concern that dual 

language instruction may end up confusing or distracting their 

children and inhibit subject learning. 

Researchers Viorica Marian, associate professor of com-

munication sciences and disorders at Northwestern Univer-

sity and Margarita Kaushanskaya, now assistant professor of 

communicative disorders at University of Wisconsin-Madison, 

are co-authors of "The Bilingual Advantage in Novel World 

Learning." Their study will be published in the August issue of 

Psychonomic Bulletin and Review. 

 

(Summarized from 

http://sciencedaily.com/releases/2009/05/090519172157.htm  

Bilinguals 
Experience Advantages 

Thought for the Day: 

Monolingualism can be cured! 

two weeks before the exam date and they need to have been mem-

bers of ATA for at least four weeks prior to the exam date. For 

further information about this exam and eligibility requirements, 

visit: 

http://www.atanet.org/certification/aboutcert_overview.php.  

 Rooms are available for discounted rates at the Holiday Inn 

Select Vanderbilt: $117, Marriott Courtyard: $99.00, and Guest 

House Inn & Suites: $99.95 until August 15 (early bird registration 

deadline).  Members should mention TAPIT when making a reserva-

tion.  

mailto:rlizhernandez@gmail.com
http://sciencedaily.com/releases/2009/05/090519172157.htm
http://www.atanet.org/certification/aboutcert_overview.php
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W 
hen Ena, the high school-aged 

daughter of TAPIT member Du-

bravka Martincic, needed help with 

her Spanish homework, she remembered a 

woman she had met in her mother's profes-

sional organization--TAPIT--who is a Spanish 

interpreter.  On her own initiative, Ena e-

mailed TAPIT member Maureen Villalobos, 

requesting help: 

 

Hi Maureen, 

This is Ena.  I have a huge favor to ask 

of you.  I have a Spanish final in a week and 

it is on all the verb tenses we have learned 

this year.  I have been doing all the review 

guides and I have one more left to do but it 

doesn't have an answer key.  I was hoping 

you might fill it out for me (if time permits) so 

I would know if I'm on the right track.  If you 

don't have the time to do this, I completely 

understand. 

  Thanks for your time,  

  Ena Martincic 

  

Maureen answered with an "I'll be happy to 

help youé Good luck with your class"  response.  

Over  the next few days she provided Ena just 

what she needed.  Afterwards, Ena's mother 

learned about the exchange and wrote Mau-

reen: 

Maureen,  

I really appreciate you helping Ena do 

her review.  I did not know that she contacted 

you; she did it on her own.  I also assume that 

she meant to contact Marvyn, who is the only 

person she knows in person from my TAPIT 

list. 

You should have seen her face when I 

told her that she contacted someone else!  

Thanks for being so available and willing to 

help her.  I owe you one! 

 Dubravka 

TAPIT Member 

Maureen Villalobos 

helps student with 

homework. 

Ronny Tipps is a translator of Japanese to English.  He spent five years living and 

working in Japan and is Department of Defense certified in spoken and written Japanese.  

He is the webmaster of the new TAPIT website and is married to Marvyn Bacigalupo-Tipps, 

the current TAPIT President.  His e-mail address is:  ronaldg@bellsouth.net 
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O 
ur new website is up and running splendidly.  In this issue I will explain how to use 

the search features.  There are several ways to initiate a search and quickly obtain 

the results you are seeking.  You can use these features to look for friends and 

colleagues.  Of course, clients benefit from the same functionality when searching for a 

particular person or language.  It's a great marketing tool! 

 

REGULAR SEARCH BOX ON THE HOME PAGE 

 

Using the regular (white) search box located near the upper right corner of the Home 

Page, you can insert any name, partial spelling or part of a name, first name, last name or 

even partial spelling of any language or part of a language.   Once you type in your entry, 

press either the “ENTER” key or the “GO” button. 

 

EXAMPLES: 

¶ Key in “Amy” (without the quotes) and the site returns entries for all people 

whose name is Amy regardless of location or language pairs.  You can use either 

upper or lower case; it does not matter. 

¶ Type in “nian” and you get several combinations of names and languages. In this 

case, the site returns:  the name AslaN-I-A-N,  the languages ArmeN-I-A-N,  and 

BosN-I-A-N. 

 

¶ Key in “ger” and you get more combinations of names and languages; it will re-

turn entries such as: G-E-Rman, the names BarrinG-E-R and GinG-E-R, etc. 

  

¶ Enter “Spanish” and of course you get anyone whose language is either into or 

from Spanish.  In this case the site returns with entries for 161 current members 

who speak Spanish! 

 

ADVANCED SEARCH FEATURE ON THE HOME PAGE 

 

The ADVANCED search area on the home page is located just below the white 

search box.  Clicking here will take you to the Membership Directory.  There are various 

ways to filter or narrow your search criteria. 

REMEMBER: You don’t need to fill out all the boxes; just one box will produce entries.  

If you don’t put anything in any of the boxes, you will see all entries of the entire member-

ship -- currently 207 members! 

You can select either the target language or the source language (or both) using the 

drop-down language menus.  Or you can search for members (or languages) located within 

a chosen radius of the zip code selected by using the mileage drop-down menu and entering 

a zip code. 

You can also activate the various certification filters to obtain the desired entries.  For 

example, if you check the “Medical” box and enter “Spanish” as the target language, the site 

returns entries for 32 Spanish speakers who offer medical interpreting. 

Another example:  If you only check the ATA Certified box, entries are returned for 

three members who are currently ATA certified; in this case, one Japanese, one German, 

and one Spanish speaker. 

In the next issue we'll cover how to manage your personal web page, upload your 

picture, and/or your résumé, link to another website, and use additional features to en-

hance your profile.   

Dubravka Martincic, the mother of Ena, is 

past president of TAPIT and is an interpreter 

of Croatian, Bosnian, Serbian, German, and 

English.  She lives in Spokane, Washington.   

Her e-mail address is: 

m_dubravka@comcast.net 

Maureen Villalobos is a state court cer-

tified Spanish interpreter living in Antioch, 

Tennessee.  Her e-mail address is: 

maureenv@att.net 

By Ronny Tipps,  TAPIT Webmaster 

The TAPIT Website 

- Search Features 

mailto:ronaldg@bellsouth.net
mailto:m_dubravka@comcast.net
mailto:maureenv@att.net
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W 
hat does one see when one looks 

at a tapestry up close? Just 

stitches.   

One must step back and look at all of 

the stitches together in order to see the big 

picture.   

With this illustration, Holly Mikkelson 

encouraged a group of Kentucky and Ten-

nessee state and federally certified Spanish 

language interpreters gathered May 3 in 

Bowling Green, Kentucky to approach long 

consecutive interpreting with a specific mind-

set.   

“Strive to see the big picture, because 

when you can visualize what the speaker is 

saying, it will be easy for you to relate that 

to your target audience,” Holly taught work-

shop attendees. 

To that end, day two 

of the weekend double-

header training got off to an 

enthusiastic start. The two-

day training event was co-

hosted by TAPIT in Nash-

ville, Tennessee the first day 

and then next, by KATI (The 

Kentucky Association of Translators and 

Interpreters) and TAPIT in Bowling Green, 

Kentucky. 

At the Sunday workshop, Holly focused 

on advanced note-taking and delivery strate-

gies for long consecutive interpreting.  In 

essence, the note-taking methods presented 

were designed to aid interpreters, albeit with 

a minimal amounts of words, abbreviations 

and symbols so that the next step, recall, 

would result in a seamless interpretation of 

the entire utterance. 

Holly emphasized that the interpreter 

must not get hung up on the individual 

words, but rather should focus in the ideas 

expressed by the speaker.  She reiterated 

that a faithful, and therefore ethical, interpre-

tation is one that conveys all of the elements 

of what was said, along with the demeanor 

and emotional state of the speaker.  She 

cautioned, however, that it does not neces-

sarily mean that the interpretation will have 

the exact same structure, as syntax varies 

from language to language. 

To help the interpreter attendees visu-

alize her point, Holly used the example of a 

liter of water in a round pitcher.  If you were 

to pour that liter of water into a square 

container, it would certainly vary in form 

from the round pitcher.  The outward ap-

pearance of each container is completely 

different.  What has not changed is the liter 

of water or the essence.  It is the same wa-

ter, the same amount of water.  The only 

thing that has changed is the outer packaging.  

Therefore, when the interpreter interprets 

into the target language, it may “appear” 

different from what was said in the source 

language, but it is still the same thing.  By 

keeping this analogy in mind, the interpreter 

will not be so fearful of getting something out 

of order, or not knowing how to say one 

exact word, and thus avoid the tendency of 

panic that sets in and causes us to freeze up 

on the long consecutive delivery. 

Holly then had each of the participants 

come up and deliver a short talk on a time 

they were really sad, angry or scared.  As 

they talked, Holly took notes and then inter-

preted those notes into the target language.  

This gave the interpreters the opportunity to 

see many complete examples of how to take 

notes and then use those notes to interpret. 

The note-taking method taps into the 

right side of the brain, or what is commonly 

referred to as the “creative brain.”  By creat-

ing a mental picture of what they are hearing, 

interpreters need only use a few key triggers 

to tap into the memory bank and recall the 

entire utterance.   

For many interpreters this idea is terri-

fying.  “How can I remember everything?” 

many asked.  Others doubted they could do 

it.  But Holly reassured the group that each 

of them had the capacity; it was only a matter 

of learning the method and then practicing to 

unleash it.  An interpreter can create unique 

symbols, or use common ones, such as D for 

defendant.  The key is that the symbol or 

abbreviation must be meaningful to the inter-

preter, not necessarily a clone of the 

“official” meaning.   

Holly gave a short list of some of the 

common symbols that she uses. In many 

cases, one symbol could represent a variety 

of related words or ideas.  For example, © 

could represent “want,” “desire,” “wish” or 

“like.”  A question mark (?) could represent 

“question,” “ask,” “doubt” or “problem.”   

Won’t the interpreter be confused as to 

which one it is?  No, Holly assured us, since 

the interpreter will have heard which word 

was said.  The symbol will trigger the mem-

ory and the interpreter will remember the 

right word.  The group was constantly re-

minded to trust their memories.   

“It is in there," Holly repeatedly af-

firmed.  During the exercises to practice the 

new techniques, participants found that she 

was right.  The correct word was in their 

memories. 

Another pointer from our presenter is 

that good notes are taken vertically on the 

page, with each line representing one idea.  

Symbols can be used as well in conjunction 

with underlining, arrows or signs of negation.  

The manner of making the mark can indicate 

speed, emphasis or intensity.  For ideas, notes 

need not be taken each time.  

Instead, the interpreter can 

just draw an arrow back to 

the first time the idea appears 

in the notes.  

The note-taking methods 

must definitely be practiced 

out of the courtroom in order 

for one to become proficient.  Holly indicated 

that each interpreter can and should create a 

personalized system of note taking. This ad-

vice is really key to being able to excel in 

consecutive interpretation of lengthy utter-

ances, because the notes will be meaningful to 

the individual interpreter, and instill a feeling 

of confidence when recalling those dreaded 

long passages.  Without a doubt, effective 

note taking can be a very useful tool in the 

interpreter’s skill set.  I encourage any of our 

members who have not received training on 

this topic to do so. There is one more chance 

to study the techniques of long consecutive 

with Holly – the November 14 session to be 

held in Knoxville, Tennessee. 

 
Note: Look for more information and registration 

materials at the TAPIT Conference and on our website: 

www.tapit.org. 

Note Taking Is Key 
By Melannie Gonzalez 

Tennessee Association of Professional 
Interpreters and Translators 

Melannie 

Gonzalez is 
a Spanish inter-

preter based in 

Bowling Green, 

Kentucky.  She 

can be con-

tacted at: 

cuen-

tanos2@aol.co

òStrive to see the big picture, because when you can 

visualize what the speaker is saying, it will be easy 

for you to relate that to your target audience,ó 

http://www.tapit.org
mailto:cuentanos2@aol.com
mailto:cuentanos2@aol.com


 

ways to get new customers. The larger you 

grow, the more distractive it will be! 
 

How long did you have your own com-

pany? 

I had it for 14 years. 
 

How has your translation career 

evolved to maturity? 

I have become more assured of what I do. I 

have translated hundreds of documents and 

built or collected a large amount of glossaries. 

I also have resources (reference material and 

networks) I can refer to in time of need. All 

these resources and tools come with time and 

experience and make your job easier and 

better. 
 

How has your NYU Certificate prepara-

tion helped you? 

It pointed into the right direction as far as 

what resources to get, in other words, the 

most recommended materials per field. It 

helped me determine what subjects I needed 

to stay away from and which ones I am better 

at. It allowed me to meet and form relation-

ships with great professionals, and to learn to 

accept criticism from peers and instructors. 

For the know-it-all, it can be a very humbling 

experience! 
 

Marketing is important to start a busi-

ness and then to keep it viable. 

Marketing is really the key to staying in busi-

ness. It is a constant effort and there is not a 

magical formula. 
 

How did you find clients? 

I have tried pretty much everything, from 

yellow pages to radio commercials, but I 

would say 99% of my clients come from refer-

rals. Nothing else has really work! 
 

You have now become an in-house 

translator. Can you tell us about your 

job? 

I love my job. I am the in-house translator for 

PureSafety. We build E-learning courses in the 

safety field, mostly related to the construction 

field and the regulations that govern it. 
 

Freelancing versus staff translator – 

what are the differences in terms of 

producing a quality translation, the 

benefits, the disadvantages? 

There are always advantages and disadvan-

tages, of course. 

Resources: More economical resources 

when you work with a company (having more 

updated software and able to get training). 
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“Marketing is really the 

key to staying in 

business. It is a constant 

effort and there is not a 

magical formula.ò 

about 10 years ago. 
 

Why did translation appeal more to you? 

Most interpretations I was exposed to were in 

the legal setting. I found this sector to be too 

stressful and of extreme responsibility. I also 

realized then that it takes different skills to be an 

interpreter and that I could do a better job as a 

translator. I enjoy translating because it allows 

me to research and consult the terms I am not 

familiar with and the opportunity to learn about 

a variety of subjects at a little bit slower pace. 

¡Zapatero a tu zapato! (a professional needs 

focus and grow in the field he/she can perform 

best). 
 

Tell us how you got your first job? Your 

first client? How did you become known? 

My first job came from a contact with The 

Catholic Charities. Someone I had known for 

some time told them about me. Then, after that, 

it has been referral after referral of happy cus-

tomers. My key is excellent customer service 

that goes beyond the quality of the translations! 
 

How does your engineering/technical 

background give you an advantage? 

It helps tremendously. My background allows me 

to see details that others cannot. I have detected 

errors in source documents related to the use of 

wrong terminology, incorrect units or conver-

sion, etc. In a nutshell, it makes me more versa-

tile as far as the subjects I am able to translate. In 

most cases, I do not have to do any research at 

all. And in others, I know exactly where to go to 

do the research since I am familiar with the key 

words in the target language. 
 

How did you get the knowledge and tech-

nical vocabulary needed for each job? 

If the subject is one that I am not familiar with, I 

try to find documents in the target language of a 

similar nature. Then I pull out the most impor-

tant technical vocabulary, build up glossaries, and 

finally I start translating. 
 

Is it distracting or complimentary to run 

an agency? 

For those who absolutely love to translate, run-

ning an agency will be no picnic. It certainly be-

comes a distraction, since you have to wear so 

many hats and be aware of so many things. In my 

case, it is possible that it has been a little bit 

easier since I am a business graduate.  I get to 

apply all the knowledge acquired in college, from  

accounts payable to receivable, marketing, taxes, 

etc. However, you become a slave of the busi-

ness.  When you are not translating, you are 

doing some sort of paper work or thinking of 

Translator’s Spotlight 
Alicia Rodríguez-Hinson . . . 

Continued on page 7 
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Less exposure to critics: When working as a freelancer, you 

are exposed to a larger pull of people (your customers) and constant 

criticism about your job. Everyone has an opinion about your transla-

tion, including those with Spanish 101 under their belt. As an in-

house translator, I set my own parameters and standards and I am 

less subject to critique. 

Income: It is a fixed income. Therefore, you do not feel the 

constant pressure to produce a certain amount of output to make a 

living. Your focus is the translation and its quality. 

Set hours: Translations demand a lot of your brain. After eight 

hours of translating, your productivity and quality suffer considerably. 

In a corporate environment, you are able to take a break after eight 

hours. As a freelancer, you become pretty much a machine, day and 

night and no time off.  Did I mention working on weekends and dur-

ing your vacation? 
 

What areas of translation do you love most? Literary, tech-

nical, medical, legal, etc.  

A: I absolutely love the medical field and the semi-technical field after 

that one. 
 

What kind of software do you use?  

I use Quicken for my accounting; Déjà vu and Trados as CAT tools; 

the Microsoft Suite and several dictionaries on CD. 
 

When did you start using CAT tools? Why? Would your 

clients use you if you did not use them? Or did you use them 

simply to be more productive and earn more? 

I only use the CAT tools for certain clients and their jobs where 

repetition is a constant. I find CAT tools to be unproductive if  there 

is not at least 30% segment match. In a nutshell, I started to use 

them with three particular clients in order to be more consistent 

and productive. None of my clients have ever asked me if I have 

CAT tools or would not use me if I did not have them. Most of them 

don’t know they exist. 
 

What fields do you work in? Was it by chance or because 

Translator’s Spotlight 

Alicia Rodríguez-Hinson . . . 

Alicia Rodríguez-Hinson is a translator-interpreter of Spanish and 

English.  She lives in Thompson Station, Tennessee (near Nashville.)  Her 

e-mail address is: 

info@otservice.com 

you actively sought work in these areas? 

I work in the telephony field the most and second in the medical 

field. Both have been by chance and I have grown into the role, 

developing the skills needed for each one. 

 

Which organizations, institutions or individuals have 

helped you to become the consummate professional that 

you are? Do you enjoy editing, layout and preparing the 

final print product? 

I would say mostly individuals and my own dedication and persever-

ance. The biggest asset was to meet a particular translator much 

younger than me, probably a better translator and very technologi-

cally savvy. We have been colleagues for several years and she has 

helped me be a better professional. I absolutely hate editing and 

layout, but it is a necessity. FINDING OR BEING A MENTOR IS A 

KEY! 
 

You have been a supporter of TAPIT from its infancy. 

What can you tell us about how you have seen the associa-

tion evolve? What could it do to improve?  

I admire the ladies who started this association, particularly Marvyn.  

I have come back after a couple of years to find a very developed 

and active association. We need to continue supporting it. The 

association needs to take a more active role doing public relations 

for the profession, in general, to educate potential customers who 

are blinded by unscrupulous people who portray themselves as 

translators, but who are producing absolutely poor quality and, in 

the end, giving us a bad reputation. 
 

What are your hobbies? 

Not much time for hobbies, but I play the piano and read. 
 

What do you do to relax? 

“R-E-L-A-X.” Wait a minute! This is an unfamiliar term …I think I 

need a translator for that ….¡ah¡ Sí, “R-E-L-A-J-AR-S-E”. When and 

if I find some personal time ….I love taking naps in my hammock 

under a tree and read. I am a dreamer…. 

 

 

 

Continued from previous page 

       

   class 

                  XX  

                         

     

 

 

Don’t understand what the above symbols say? Those who attended Holly Mikkelson's long consecutive interpreting workshop 

“The Big Picture” do know.  In this class, held in Nashville May 2 at Belmont University, we learned to interpret ideas rather than words.  

By putting too much thought to individual words, an interpreter can completely lose sight of the ideas behind those words.  The concept 

can be compared to embroidery; by focusing too much on the individual stitches we can easily lose sight of the “big picture.” 

A combination of trust in one’s own short-term memory and concept-based note taking can go a long way toward accurately inter-

preting even long, complicated testimony.  Trying to write every word can be time-consuming.  Abbreviating can be easily misinterpreted.  

Symbols, however, such as           XXX         can bring to mind the essence of what was said and a well-trained, short-term memory can 

pick up on the details. 

For example:          class – We loved the class.  XX          -- We had such a good time.                            --   We hated to leave. 

 

On behalf of all those present, I´d like to thank Holly and 

TAPIT for a workshop of well -needed instruction. 

NOTING THE BIG PICTURE 
By Ramon Cordero 

Ramon Cordero is a Tennessee State Certified Court Interpreter. He lives in 

Knoxville and can be reached at:  associateinterpreters1@gmail.com. 

mailto:info@otservice.com
mailto:associateinterpreters1@gmail.com


more stable than a bicycle or unicycle.  Likewise, 

when there is an unstable relationship between 

professional and client due to a communications 

barrier (the bicycle), the appearance and use of a 

qualified interpreter/translator brings immediate 

stability to the situation (the tricycle). The envi-

ronment immediately changes and clearer commu-

nication is established. 

There is a second element of communication 

triangles of which the interpreter/translator 

should be aware.  If we draw lines between the 

client, the professional and the interpreter, we 

have a communication triangle.  Each of the three 

participants has an emotional response to how the 

information is being conveyed.  For there to be a 

successful communication triangle, all three of the 

sides must form a positive communication rela-

tionship.  This is where the excellence of the in-

terpreter/translator is best seen. 

The interpreter/

translator is NOT 

the manager of con-

tent but of the proc-

ess. The responsibil-

ity of the interpreter/

translator is to main-

tain clarity of com-

munication so that all 

persons engaged in the arena will understand what 

is being said and feel that they are being under-

stood.  All three sides of the communication trian-

gle are positive.  (It should be noted that this ex-

cellence does not require the interpreter/

translator to step outside his/her role.) 

If you would like to dialogue with me about 

this unique perspective on interpreting/translating 

as well as learn more about the application of Sys-

tems Theory to the standard of excellence in the 

interpreting/translating profession, join Ruanne 

Wood and me in our workshop at the Annual 

TAPIT Conference on September 12-14 at Bel-

mont University, Nashville, Tennessee.   
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Setting Standards of Excellence 
By Jerry Seale, CSC, D. Min., LMFT  

W 
e spoken and sign language interpreters 

are unique and indispensable facilitators 

of communication. 

In the halls of academia there is much discussion as 

to what constitutes communication. A host of articles, 

texts, manuscripts and definitions are used to concep-

tualize the fascinating process by which people map 

and attribute meaning to their exchanges.  

One Internet source suggests five theories of how 

to think about what is happening when we communi-

cate:  

Mechanistic, a perfect transaction on a message 

is made from sender to receiver;  

Psychological, the feelings and thoughts of the 

receiver are formed upon assimilating the mes-

sage;  

Social Constructionist, a product results from 

the participants sharing and assigning meaning 

to what has been exchanged;  

Critical, power and oppression may occur over 

individuals and 

s o c i a l / e t h n i c 

groups; and  

Systemic, new mean-

ings are attached 

as the message is 

being interpreted 

and reinterpreted 

from one person 

to another.  

Systems theory, upon which we will particularly 

focus in this article, applies to a vast variety of disci-

plines.  It is deeply rooted in the interpersonal experi-

ence.  For the interpreting/translating process, Systems 

Theory is a critical consideration.  Specifically, the 

"Triangular Communication" characteristic is a particu-

larly important aspect. 

In my opinion, the interpretation/translating event 

achieves excellence ONLY when this phenomenon is 

understood.  The interpreter/translator forms a myriad 

of triangles when she/he appears in the interpersonal 

arena to perform this task.  It is the recognition, un-

derstanding, and managing of these triangles which will 

enhance the event and insure its quality and success. 

Triangles are best understood as the difference 

between a bicycle and a tricycle.  A tricycle is much 

THE TAPIT TIMES 

Jerry Seale is a Licensed Marriage and Family Therapist and 

Certified Sign Language Interpreter.  He can be contacted at: 

jerryseale@comcast.net. 

òFor there to be a successful 

communication triangle, all three 

of the sides must form a positive 

communication relationship.ó  

Tennessee Association of Professional 
Interpreters and Translators 

mailto:jerryseale@comcast.net
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2009  
Calendar of Events  

for Translators and Interpreters  

 

  

2009 
September  

11 TAPIT Medical Friday, Belmont University, Nashville, TN 

12-13 TAPIT Annual Conference, Belmont University, Nashville, TN  

14 TAPIT Annual Conference, Belmont University, Nashville, TN  

15 10-Week Health Care Interpreter Certificate, Knoxville, TN 

15 10-Week Health Care Interpreter Certificate, Memphis, TN 

30 International Translation Day 

 

October 

5-9 Administrative Office of the Courts (AOC) Spanish Oral Exam 

9-11 IMIA Conference, Cambridge, MA 

13 10-Week Health Care Interpreter Certificate, Nashville, TN 

28-31 ATA 50th Annual Conference, New York, NY 

 

November 

12-13 Administrative Office of the Courts (AOC) Written Exam 

14 Long Medical Consecutive with Holly Mikkelson, Knoxville, TN 

 

December 

12 TAPIT Holiday Party, Nashville, TN 

 

2010 
January 

16-18 3-Day Transcription and Translation Workshop, Nashville, TN 



T 
he University of Memphis will offer the next Health Care 

Interpreter Certificate Program, Level I,   this fall from Sep-

tember 15 to November 17.   

This program began at the University of Tennessee College of 

Allied Health Sciences in 2005.  In 2008 it was transferred to the 

University of Memphis by Dr. Marian Levy, Director of the Master 

of Public Health program.  The current curriculum and materials 

were developed by Gayle Tang of Kaiser Permanente in Oakland, 

California.  In 2004 Gayle Tang trained course instructor and TAPIT 

member Espi Ralston to teach the course.      

This year the University of Memphis, in conjunction with 

TAPIT (Tennessee Association of Professional Interpreters and 

Translators), is finalizing an agreement to offer this course in the 

State of Tennessee through video conferencing.  The goal of this 

initiative is to reach those individuals who cannot attend the training 

in Memphis.  The University of Memphis and TAPIT are also plan-

ning to offer a second training site in Middle Tennessee.  

This exceptional course has been developed for those seeking 

health care interpreter training from an academic institution that 

would provide a nationally recognized curriculum and a certificate of 

course completion.  The program provides a theoretical compo-

nent that sets the basis for medical interpreting. Topics include:  the 

roles of interpreters, standards of practice, code of ethics, barriers 

to communication, modes of interpreting, protocols of medical 

interpreting and the role of culture.  A practicum is held at St. Jude 

Children's Research Hospital or other approved hospital.  More 

than 80 students have already completed the Health Care Inter-

preter Certificate Program. 
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Save the Dates! 
7th Annual TAPIT Conference 

and 

Medical Friday 

September 11, 12, 13, 2009 

Espi Ralston, member of TAPIT and TAMIT, is a medical 

interpreter at St. Jude Children's Research Hospital and health 

care interpreting instructor for the Hablamos Juntos Program.   

Exceptional Health 

Care Interpreter 

Training Available 

By Espi Ralston 

The next  t r a i n in g  i s  comin g  up  soon :   

WHEN:  September 14 through November 17, 2009 (on 10 

consecutive Tuesdays) 5:30 p.m.--8:30 p.m. 

WHERE: On-site: University of Memphis, classroom TBA; Video

-conferencing location:  TBA. 

WHAT:  40 hours total of training: 30 in the classroom and 10 at 

St. Jude or other approved hospitals.  A certificate of completion 

will be issued to each participant at the end of the program. 

For more information about the program or the instructor's 

background, please e-mail Espi Ralston at: 

esmarttrans@aolcom or call her at (901) 218-4691 AND visit the 

University of Memphis Public Health web page: 

 http://www.memphis.edu/pubh/interpreter.php 

Tennessee Association of Professional 
Interpreters and Translators 

mailto:esmarttrans@aolcom
http://www.memphis.edu/pubh/interpreter.php


T 
he National Council on Interpreting in Health Care has 

officially launched a new initiative to build national consen-

sus around standards for health care interpreter training 

programs. This is the next step in the Council’s overall strategy 

to develop the health care interpreting profession, which started 

in the mid-1990s with a discussion of the interpreter role, fol-

lowed by the development of a national code of ethics and na-

tional standards of practice. This next set of standards will help 

assure consistency and promote effectiveness in health care inter-

preter training. 

As of June 1, 2009 the Council has accomplished the follow-

ing on this project: 

 

¶ The Council has obtained partial funding for the project 

from The California Endowment. This money will help start 

the process, but more funding will be needed in order to 

complete the work. 

 

¶ A Request for Proposals for a literature search has 

been released. This literature search will address: the devel-

opment of training standards in other fields; effective meth-

odologies for teaching interpreters; and the knowledge, skills 

and attitudes that should be included in an interpreter train-

ing. The final deadline for submitting a proposal was June 15, 

2009. 
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Cynthia E. Roat, MPH, is a 

consultant, trainer and author on 

issues related to language access in 

health care.  She is a founding mem-

ber of the Society of Medical Inter-

preters (SOMI) in Seattle and a mem-

ber of the Advisory Committee of the 

National Council on Interpreting in 

Health Care (NCIHC).  Her contact 

address is:  

cindy.roat@alumni.williams.edu. 

 

¶ The first focus group to identify aspects of training other than 

content that should be addressed in standards was conducted at 

the NCIHC Annual Membership Meeting in Las Vegas at the end 

of May 2009. 

 

The whole process of standards development will take about 18 

months and will provide ample opportunity for all stakeholders to have 

input. So stay tuned and watch for your opportunity for your voice to 

be heard! 

For more information, please see: www.ncich.org. 

NCIHC Developing 

National Standards 
By Cindy Roat 

T 
he outlook for future career opportuni-

ties for interpreters and translators is 

extremely promising, according to sta-

tistics published at http://www.news-

p r e s s . c o m / a r t i c l e / 2 0 0 9 0 6 2 2 /

OPINION/906220324/1015. Employment of 

interpreters and translators has been predicted 

to grow 24% between 2006 and 2016, much 

faster than the average for all occupations.  

This growth will be driven by strong demand in 

health care settings and work related to home-

land security. 

 The median wage earned in 2007 by 410 

interpreters and translators in the Seattle-

Bellevue-Tacoma area was $38,720. 

STATISTICS POINT 

TO DEMAND FOR 

INTERPRETERS 

The largest English-speaking country? 

China, of course 
 

CIA Training, Recruiting Initiatives Highlight Intelli-
gence Workforce Woes... 

O 
ne significant reason why the pool of foreign language-speaking intelligence 

recruits is so small: native-born Americans tend not to speak foreign languages, 

and when they do, they tend not to speak languages that 

are needed for defense and intelligence, such as Arabic, Farsi, or 

Chinese. 

Meanwhile, here in the 21st century, less than one percent of 

American students are currently studying languages such as Arabic 

or Korean that might be useful for U.S. intelligence . Some 24,000 

U.S. students study Chinese, as compared to 200 million Chinese 

students who are learning English. 

mailto:cindy.roat@alumni.williams.edu
http://www.ncich.org/
http://www.news-press.com/article/20090622/OPINION/906220324/1015
http://www.news-press.com/article/20090622/OPINION/906220324/1015
http://www.news-press.com/article/20090622/OPINION/906220324/1015
http://www.herald-dispatch.com/opinions/x1327194270
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A D V E R T I S E M E N T  

 

Wireless Communications Equipment for Interpreters 

 
The use of wireless equipment for simultaneous interpretation frees the interpreter from having to sit next to the lis-

tener.  The interpreter can now move to a spot offering the best hearing and visibility, where the interpreter can con-

centrate on the message without interruptions or distractions. 

 

For less than $100, interpreters can now have their own set of wireless transmitter and receiver, 

including microphone and earphone.  TN Communications offers dependable, long-lasting wireless equipment. Equip-

ment is very light and small and easily fits in a shirt pocket. Transmitters and receivers come with a one-year warranty. 
 

                                                               

 

        In addition to our VHF single-channel equipment, we offer our new VHF 3-channel equipment and our new UHF 

16-channel equipment  We also have battery chargers and rechargeable batteries, optional headset microphones and 

headphones. 

 

For more information, please visit www.tncommunications.com or call 1-888-371-9005. 

In Tennessee, please contact Marvyn Bacigalupo-Tipps, at 615-463-3137. 

Visit our exhibit at the TAPIT Conference in Nashville, 9/11-13 

 

Legal access targeted 
SPRINGFIELD, Mass. - A Springfield Housing Court judge has been selected to play a key role in expanding legal access for disabled, 
low-income and non-English speaking residents.  
 
Judge Dina E. Fein, first justice at the Western Division Housing Court, has been chosen to advise the state Supreme Judicial Court on 
making state courts more accessible to the public.  
 
The effort to remove barriers in the court system has been under way for years, and progress has been made in many areas, Fein 
said.  
But people with modest incomes, limited or no English skills or physical and mental disabilities remain at a disadvantage in civil pro-
ceedings, where they often lack understanding of the court system or cannot afford to hire a lawyer, according to Fein.  
 
"The rule of law does not exist for any unless it exists for all," said Fein, who was appointed to the Western Division court in 1999 and 
will continue to hear cases part-time there.  
 
"There has been a growing awareness across the country that courts have to take responsibility for ensuring equal access, especially 
with the explosion of self-representing litigants," Fein said.  

FACTOID 

http://www.tncommunications.com/
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O 
n June19, 2009 Texas Governor Rick Perry signed a bill establishing a committee to oversee health 

care interpreter qualifications. The committee will represent multiple stakeholder groups to ensure 

effective communication within health care for the 6.8 million Texas residents that speak a language 

other than English in the home. 

 This bill is the first step in addressing the billions of dollars lost annually as a result of patients not 

understanding what doctors are communicating to them and will help ensure that disparities in health status 

and access can begin to be eliminated. 

 The bill affects both sign language and foreign language interpreters, and may affect how health care 

providers classify and utilize bilingual staff. 

 The unanimous support of the bill by the Texas Senate and subsequent signature of the Governor 

underline the support the Texas legislature is giving the Texas health care  community. 

 The Texas Association of Healthcare Interpreters and Translators (TAHIT) applauds the Texas legisla-

ture and, specifically, Governor Perry for his vision in ensuring competent communication between physi-

cians and their limited English proficient patients. Establishing uniform qualifications for health care interpret-

ers will begin to alleviate the difficulties Inherent in providing health care services for these patients. 

 Research indicates that up to 31 errors per patient encounter occur when utilizing untrained staff to 

facilitate multilingual communication.  Such errors result in adverse outcomes, increased liability and sub-

stantial fiscal waste. 

NEWS from TEXAS and TAHIT 

For more information please contact: 

Doug Green 

Director of Outreach 

Texas Association of Healthcare Interpreters 

and Translators (TAHIT) 

713-817-1260 

dougegreen@gmail.com 

www.tahit.us 

“… translating from one language into another… is 

like gazing at a Flemish tapestry with the wrong side 

out: even though the figures are visible, they are full 

of threads that obscure the view and are not bright 

and smooth as when seen from the other side.” 

 

Miguel de Cervantes in The Ingenious Gentleman 

Don Quixote de la Mancha 

mailto:dougegreen@gmail.com
http://www.tahit.us


 

 
 

 

 

TAPIT 

P.O. BOX 91116 

NASHVILLE, TN 37209 

(615) 824-7878 

www.tapit.org 

 

 

NOTE: 
You may register for events and / or membership and pay 

on-line at our website:  www.tapit.org 
 

 

http://www.tapit.org
http://www.tapit.org

