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Ardis Nelson to receive
Academic Awards

rdis Nelson has been se-
lected to receive a 2009
Tennessee Higher Educa-

tion Commission Harold Love Commu-
nity Service Award and an ETSU Col-
lege of Arts & Sciences Distinguished

THE TAPIT TIMES
]

gual newspaper plus a multitude of tutoring
and translation programs.

Five students and five faculty or staff
members are chosen annually from among
the state’s public and private colleges and
universities for the $1,000 awards, which
recognize outstanding community service
performed at the campus level.

Please join TAPIT in congratulating
Ardis upon her selection for this prestig-
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Eva Stabenow

By Claire Peterson

s a young girl, Eva
Stabenow spent five
years in the U.S. when

her father’s job transferred him
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Eva Stabenow is

Service Award.

Ardis was chosen for her tireless
efforts as the director of the ETSU Lan-
guage and Culture Resource Center and
the ETSU Summer Migrant Education
Program.

For over 10 years, she has been a
leader in the creation and delivery of
educational programs to support the
Anglo-Hispanic community in our region.
Ardis’ activities include her efforts for
Hispanic Student Day and El Nuevo bilin-

ious award. ®

Ardis Nelson, Ph.D.,
is a Tennessee State
Certified Court Inter-
preter, a Professor of
Foreign Languages at
East Tennessee State
Univeristy and serves
on the TAPIT Board of
Directors as Secretary.
She can be reached at:
ardis

from their native Germany to
this country. Back in Germany
as a teenager, Eva continued her
training in languages, then stud-
ied law for a year before realiz-
ing that translation/interpreting
was her calling. She enrolled in an M.A. program
in Applied Linguistics/Conference Interpreting
and graduated in 1995.

Eva began her translating career in Germany
right after graduation, freelancing for a translation
agency that worked exclusively with IBM, where
she first experienced Translation Memory tools.
Her second assignment was with another transla-

an ATA Certified
interpreter and
translator of
German, French
and English.

chartertn.net
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7th Annual TAPIT Conference
Shaping Up for Fall!

By Liz Hernandez

11-13, 2009 at Belmont University in Nashville. Our concur-

rent sessions were a hit last year, so this year we've added
even more. You'll enjoy more options to tailor this conference to
your particular interests in the field.

The Seventh Annual TAPIT Conference will be held September

On Medical Friday--the day dedicated to health care transla-
tors and interpreters--the TAPIT Medical Committee will give a status
report and Espi Ralston will present on the Hablamos Juntos Health
Care Interpreter Certificate Program in the State of Tennessee.
Attendees will learn to compile glossaries for vocabulary building, skills
for sight translation on medical forms and even attend sessions in
Spanish to improve mastery in this target language.

Eta Trabing is our keynote speaker. She has been a techni-
cal translator for more than 50 years in Argentina and the U.S. and has
published a number of books on translation and interpretation as well
as bilingual glossaries and dictionaries. Former president of the Hous-
ton Interpreters and Translators Association, Ms. Trabing has been a
guest speaker and trainer at innumerable conferences and seminars
throughout the U.S and abroad. She specializes in agricultural science,
public health and criminal law.

There will be opportunities to network with colleagues, visit
exhibits and engage in informal dialogue at roundtables for
medical interpreters in languages other than Spanish on Friday or for

court interpreters on Saturday. Of course, we also have two dinners
planned so you can relax and mingle even more after these jam-
packed days.

Our Saturday workshops are excellent professional develop-
ment opportunities.

e Eta Trabing will lead a skill-building workshop for experienced
interpreters in Spanish.

® Rob Cruz will direct a two-hour presentation on professional
strategies for your freelance business, with ample time for indi-
vidual questions.

® Jerry Seale and Ruann Wood will teach us how to raise the
bar of excellence when interpreting for Deaf or Hard of Hearing
individuals.

We are highlighting the expanding profession in public schools,
with topics by Eta Trabing on Saturday and Lucia Ribeiro on Sun-
day.

Sunday technology sessions include a presentation on free
and open software for translators, a trial presentation software dem-
onstration that complements the use of multimedia files and a firearms
terminology workshop. Mark your calendars for this fall! ™

Liz Hernandez is Conference Chair
and TAPIT President-Elect. She is an
English-Spanish Interpreter and works as
a para-legal at an immigration law firm.
Liz can be reached at:

rlizhernandez@gmail.com.
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Letter from the President
By Marvyn Bacigalupo-Tipps, Ph.D.

ell, here we are again with
another huge issue of TAPIT
would have
thought several years ago that there

Who

news.

would be so much to report!

Our activities that the last four consecu-
tive issues have had to be |0 or more pages!
So, my congratulations to all of you for making
this organization very central in your profes-
sional lives and for joining in the many activities
we have had.

| would like to mention a very sweet tri-
umph of one of our members, Ardis Nelson.
Tucked away in East Tennessee State University
in Johnson City, she has for years labored to
create practical, service-oriented courses in
translation and interpretation that have rever-
berated to the good of the immigrant commu-
nity.

It was never easy. No one had tried it
before. Literary studies had always taken prece-
dence on campus, but Ardis never gave up. Not
only did she create undergraduate minors in
the field, but now she is about to launch our
state's first Masters Program in these disci-
plines. These formerly unnoticed efforts have
finally been rewarded with the highest form of
recognition -- the 2009 Tennessee Higher Edu-
cation Commission Harold Love Community
Service Award. Congratulations plus "bravos!"
from all of us to this academic and community
pioneer!

You will see in this issue that there have
been several successful workshops this year of
interest to translators and interpreters of all
bn uargzé and specialties. We have even
aunched a TRADOS group that currently
represents translators of four different lan-
guages. The group is committed to introducing
others to this highly productive translator soft-
ware throughout the coming year.

Look for the special overview sessions at
the September Conference. If you are experi-
encing a drop in interpretation, consider devel-
oping translation. Diversity is the key to sur-
vival in difficult times. And remember, the ATA
Certification is a highly-prized credential.
TAPIT offers this exam on the Sunday of our
Conference weekend. Invest in diversification
strategy by taking the sample test now

(wwwe.atanet.org) to better prepare you
for the “real thing” in September.

That we have such a viable, diverse
membership makes me very proud, be-
cause we have tried to be as inclusive as
possible and it has worked. The resume
laboratory (see the ad on page 8) will be a
first for us. Not only do we need to be the
most polished professionals in our fields,
but we also have to learn to market our-
selves and build our client bases.

To this end, the June 27 workshop
will enable attendees to post impeccable
resumes on our new website. In hard eco-
nomic times, we need all the marketing
tools we can find to diversify when
needed, to attract new clients and retain
existing ones. If you have wondered
whether your resume could be improved,
come and find out. Let our team of four
experienced editors help you hone your
message and cast it in the best light.

Speaking of the Conference, we have
very distinguished guests from all over the
country and from Tennessee -- Susan Berk
Seligson, Susan Spezzini, Eta Trabing,
Nancy Schweda-Nicholson, to name a few.
Before the end of May, information on the
Conference will be on our website.

The new website is in the "testing and
adjustments" stage, as webmaster Ronny
Tipps explains in his update on page 4.
When everything is complete, you will be
e-mailed a temporary login user name and
password to get you started.

| am happy to report that we accom-
plished one of my initial goals as President
— promoting the training of interpreters
of languages other than Spanish, especially
of indigenous languages spoken in Mexico
and Guatemala. Our organization covered
the cost course materials and other asso-
ciated expenses during the TFLI-Nissan
Foundation Community Interpreter train-
ings. Some of the languages of the recipi-

Continued on page 5
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Translator’s Spotlight
Eva Stabenow ...

tion agency which specialized in the localiza-
tion of computer games. In the years that
followed, Eva became a successful conference
interpreter—an aspect of her career that she
really enjoyed, but no longer practices.

Today, here in the U.S. Eva estimates
that she translates about a half million words
per year. She currently serves as assistant
administrator of the ATA's (American Trans-
lators Association) German Language Divi-
sion. And, as if all this were not enough, Eva
completed yoga teacher training in 2006 and
now teaches two to three classes per week.
She also presents training in office ergonom-
ics, relaxation techniques, and burnout pre-
vention at universities, translators' meetings,
and at the annual conference of the German
Translators' Association.

THE INTERVIEW:

What brought you to the U.S. and,
in particular, to Tennessee? When did
you arrive?

Having lived in the US. as a child, |
always longed to return. My husband is a
musician and had the same dream. When we
finally decided to make the dream a reality,
we started to play the green card lottery.
(Yes, it really does exist!) Two years in, we
won; another year later, after jumping
through many administrative hoops, we were
able to emigrate. We decided to come di-
rectly to Nashville in October of 2003 be-
cause it was the obvious choice for music.
But, also, we had been here before, had
friends here, and had absolutely fallen in love
with the whole area and the atmosphere of
creativity that is almost palpable here!

How do you like living and working
in the US? Do you find living and work-
ing in Tennessee to be confining?

| love my life here—I can determine when
and how much | work. We live a little out of
town near the woods and the lake. The qual-
ity of everyday life is just amazing! | don’t find
Tennessee confining at all. Quite the con-
trary, | always felt a bit constricted in
Europe. That’s not a surprise, really. I'm not
a city dweller by nature, so | just appreciate
having nature and the proverbial “wide open
spaces” at my doorstep!

Was it hard to adjust to working in
the U.S.? Have you found kindred

translator friends and colleagues in
this country?

The transition was surprisingly
smooth. | was able to take most of my
clients with me and the U.S. clients | had
at the time actually came through and
gave me more work as soon as | moved
here. I've found many translator friends
and colleagues, especially through the
ATA's German Language Division, and |
work with them regularly. Not only that,
we’ve actually started taking weekend
trips together. There's no rivalry, which
is simply wonderful!

What is the approximate
breakdown of your work— transla-
tion v. interpreting? Where are
most of your clients?

| have pretty much dropped/opted
out of interpreting by moving to Tennes-
see. Much as | loved the fast-paced world
of conference interpreting, it’s a choice |
haven’t regretted for a moment. | am a
fairly independent spirit and it's a tre-
mendous luxury to receive all my work
through the Internet and be able to work
on it on my own schedule and in my own
space.

My client ratio has shifted back and
forth over the years, but by now, most
of my clients are based in the U.S.

Do you prefer to work directly
with the end user of the translation
or with agencies? Why? Do you
prefer working with American or
European agencies? Why? Is the pay
scale the same or different? Which
is more lucrative for you now that
you live in the U.S.?

In the US,, | much prefer working
with agencies. United States-based end
clients tend not to be very knowledge-
able about translation processes, lan-
guage, and cultural issues, and educating
them can evolve into a real chore. I'd
rather focus on doing what | do best:
translating.

It has turned out that | work mainly
for U.S. agencies, whereas in Europe,
most of my clients are direct clients that
are very easy to work with.

The pay scale varies widely, but it
seems that the U.S. and most of Europe

Continued on page 6
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Having |
as a child, I always longed
to return. My husband is
a musician and had the
same dr eam.

Neuschwanstein Castle (German:
Schloss Neuschwanstein), is a |9th-
century Bavarian palace on a rugged
hill near Hohenschwangau and
Fissen in southwest Bavaria, Ger-
many. The palace was commissioned
by King Ludwig Il of Bavaria and

completed in 1886.
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Official Website Launching Nears

By Ronny Tipps, TAPIT Webmaster

website launching is almost here! It really is! Although some functions are
not yet operational and the database is not fully populated, we are press-
ing forward.
When testing and adjustments are complete, you will be contacted by e-mail. At
that time you will receive your temporary user name and password for initial log-in.

g. fter months of many false starts and technical difficulties, the official TAPIT

The new TAPIT website will allow you to:

e Have your own personal web page.

e Edit your information anytime.

e Decide what you want to be visible on the website.

e  Decide what you want to remain private.

e  Upload a picture for your page.

®  Renew membership quickly and easily.

e  Users can find other members’ information quickly.

e Allows clients to find language pairs quickly.

e  Clients can find interpreters from X number of miles distance, town, or state.
e  Clients can use filters for Medical, Federal, State, ATA Certifications.

e Many more useful features available.

In the meantime, if you need to contact me about anything related to the web-
site, you can e-mail me at: ronaldg@bellsouth.net or call me at home: (615) 463-3037
or my cell phone: (931) 209-2230. =

Ronny Tipps is a translator of
Japanese to English. He spent five
years living and working in Japan and is
Department of Defense certified in
spoken and written Japanese. He is
the webmaster of the new TAPIT web-
site and is married to Marvyn Baci-
galupo-Tipps, the current TAPIT Presi-
dent.

TAPIT Activity
In East Tennessee

By Ping Chen Cross, M.D.

n April 19, 2009, language ser-

Ovice professionals living in the

East Tennessee area gathered

at TAPIT Secretary Ardis Nelson’s home in

Johnson City. This was the third quarterly

meeting for interpreters and translators in
this region.

The purpose of these meetings is to
raise awareness of TAPIT and its upcoming
activities and to exchange information
about career opportunities and advance-
ment.

Twelve people attended the meeting,
including several TAPIT members from
Knoxville and Asheville. Dilemmas common
to most in this profession were shared,
along with great laughter and delicious re-
freshments.

The next East Tennessee TAPIT meet-
ing will be held in July. For more informa-
tion about this regional group or about the
next meeting, please contact Ping Cross at
ping.cross@charter.net. m

Dr. Ping Chen Cross, who holds a
radiology degree from China, is now an active
Mandarin medical interpreter and tester for
Pacific Interpreters. She lives in Johnson City,
Tennessee and can be contacted at:
ping.cross@charter.net.
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President’s Letter...
Continued from page 2

ents were Arabic, Chuj (one of many indigenous
languages spoken in Guatemala), Kurdish and Mix-
teco (spoken in Mexico).

TAPIT also invited those students to our Con-
ference last September; several became members.
Plans are underway to set up a scholarship fund for
the new Health Care Interpreter Certificate Pro-
gram and also for our 2009 Conference. More
details will be announced in the next two months.

A final and very personal note. | urge all of you
to take advantage of the NAJIT disability insurance
program. In 2005, | felt great and yet in March of
that year | learned | had cancer. Luckily, two years
earlier | decided to buy the types of insurances and
benefits that a corporation normally provides to its
employees. | reasoned that if | did not do it, no one
would. | have almost always been a freelancer, so |
decided to bite the bullet and buy disability insur-
ance.

| chose the slightly more expensive option of
both short-term and long-term. Coverage began
from the date of onset, rather than after 6 months
after diagnosis. | only got the absolute survival
amount per month to pay my main monthly bills,
but that was better than nothing. As it turned out, |
was not able to work for seven months. Had | not
received the income from the insurance for seven
months, | might have lost my house and car.

When you are ill, you cannot get insurance.
When you are older, if you can get insurance, it is
more expensive. Many people cannot pass the
screening exams due to preexisting conditions. But
what do you do when you cannot work?

The NAJIT offer valid through May 3l is a
bargain. No medical test is required; preexisting
conditions are not considered; age is not an issue if
you are 62 or younger; and the group rate is rea-
sonable. | have nothing to gain from promoting the
NAJIT insurance other than a desire to spare my
colleagues anguish down the road. (See Tonya
Miller’s review on page 7.)

Happy spring! Have a great summer and look
for the next TAPIT Times in August. ®

~ Marvyn

Marvyn is the current TAPIT president and is a certi-
fied freelance court interpreter in Federal and State
Courts in Spanish. Her e-mail address is:
thespanishsource@bellsouth.net

She can be reached at:
thespanishsource@bellsouth.net

SAPIT

Kaiser Medical Interpret-

ers Training Coming Soon!
By Jeannine De La Torre Ugarte

APIT, in collaboration with

I the University of Memphis,

will offer a forty-hour training

program this fall for medical interpret-
ers in Middle and East Tennessee. This
training, based upon Kaiser Perma-
nente's 40-hour Health Care Certifi-
cate Program, is scheduled to begin on
September 15, 2009. The course will
run from 5:30-8:30 CST every Tuesday
for 10 weeks, ending on November 17.
Sessions will be taught by Espi
Ralston in Memphis through interactive
video conferencing with selected sites
in Nashville and Knoxville. The 10-hour
practicum in all three cities will be

monitored by Espi, Jeannine de la  Jeannine is a Spanish language medi-

Torre Ugarte and Marvyn Bacigalupo-  cq interpreter living in Knoxville, Tennes-
Tipps. One of the most exciting as-  gee.

pects of this program is that speakers

Tennessee Association of Professional
Interpreters and Translators

of Arabic, Armenian, Cantonese,
Farsi, French, Japanese, Khmer, Ko-
rean, Mandarin, Portuguese, Russian,
Spanish, Tagalog, Vietnamese and
possibly others can participate. The
trainings are planned for spring and
fall every year, with the possibility of
adding new sites.

For more information please
contact Jeannine De La Torre Ugarte
at 865-531-7539 or via e-mail at
jeanninetu@knology.net or Marvyn
Tipps at 615-463-3137, or
thespanishsource@bellsouth.net
Don’t miss it! H

Mikkelson's Memphis Workshop

Draws Dedicated Professionals
By Heather Hayes

TAPIT’s sister organization, TAMIT, hosted a small group of professional
interpreters for a day-long workshop April 4, 2009, on long legal and medi-
cal consecutive interpretation.

Renowned interpretation authority, Holly Mikkelson (www.acebo.com), first
presented a detailed and clear analysis of the consecutive interpretation experience,
especially how interpreters process information and render it into the target language.
She and TAPIT co-founder and current president, Marvyn Bacigalupo-Tipps, then
monitored the 18 Spanish language interpreters in group exercises designed to help
improve their short-term memory in consecutive interpretation.

Several participants traveled hundreds of miles to attend the workshop in a city
where medical interpretation is a burgeoning field, and Memphis—home to several
internationally recognized hospitals—is at the forefront.

Interpreters unable to attend this workshop can benefit from Holly’s expertise in
a related long consecutive workshop to be held in Knoxville, Tennessee (November
14,2009). =

The Masters of Public Health Program at the University of Memphis and

Heather Hayes is a U.S. and Tennessee
State Certified Court Interpreter in the
languages of English, Spanish, and Cataldan.
She can be contacted at: key-
banger@charter.net or
www.uscourtinterpreter.com.
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Translator’s Spotlight
Eva Stabenow ...

work on a per-word basis, whereas German,
Swiss, and Belgian clients work based on lines of
target text.

As for what is more lucrative, it all depends
on your negotiation skills and the exchange rate.

What advice would you give to a
skilled translator living in the US who
would like to diversify and acquire Euro-
pean agency clients and offer foreign-to-
American English translation? How does
one find good agencies and convince them
to begin a work relationship? Do you need
to approach European agencies differently
than U.S.-based ones? Do you have any
recommendations for a marketing strat-
egy?

This is a very difficult question to answer;
we actually had a workshop on this subject at
the last ATA conference. Overall, the first thing
to do would be to get a bank account in Europe
or at least set up a payment system that is con-
venient for European clients. Checks are not
really used.

Also, the better agencies tend to be highly
professional and often specialized. When you
approach these clients, make sure your website
and all other materials look professional and do
your homework about what they are looking for.

What are you favorite translation
tools? Why?

| currently use Trados TWB and SDLX, as
well as DejaVu. Personally, | like SDLX because
of the interface, which just happens to suit me. |
like the stability and extensive functionality of
Trados TWB and | love the capabilities of De-
jaVu. They all have their strengths and weak-
nesses.

How do you market yourself in order
to get more work coming your way?

Most of it is and has been word of mouth.
Of course, having a website, networking at con-
ferences and in translator’s forums, and getting
listed in directories like the ATA directory are
also important. You naturally need to make a
good first impression. But | find one thing is
often overlooked: You need to follow up with
good work to keep the clients you have!

How did you find out about TAPIT?

| believe someone at TFLI (Tennessee For-
eign Language Institute) mentioned it to me
when | contacted them about possible work. |

came at just the right time to attend the
Christmas party and enjoy meeting everyone,
in addition to sampling lots of delicious food!

What good things have you seen
occur in the organization? What sugges-
tions do you have for the future to make
TAPIT even more inclusive and relevant
to translators and interpreters of all
languages?

I’'m amazed at how far TAPIT has come
in just the few short years I've been following
it. We went from a small organization that
was trying to professionalize mainly Spanish-
language court interpreters to a very sizable,
highly professional organization that truly
represents translators and interpreters of all
languages and levels, from those just entering
the profession to experienced professionals.

The conference has been a major focal
point and has really served to bring us all
together. | also feel it is as important to have
a national organization like ATA as to have
local representation through TAPIT.

Tell us about your activities in ATA
and the German Language Division.

| have been a member of ATA since the
late 1990s, but only really got involved a few
years ago. Last year, | was honored to be
elected assistant administrator of the German
Language Division. The division administrators
solicit and submit proposals for division distin-
guished speakers at ATA conferences, plan
division social activities, find people to work
on division newsletters, that sort of thing. It’s
tremendously enriching and something |
would recommend to everyone!

Do you belong to professional or-
ganizations in Europe? How do they
compare to ATA and TAPIT, for exam-
ple?

| have contemplated it, but never actually
joined. They differ in that they require a pro-
fessional degree to join, or else, a host of
references. They also tend to be more bu-
reaucratic. Other than that, | think we are all
working towards the same goal.

If you could pick the ideal client and
type of work in your favorite field, what
would it be?

The ideal client would know what they
are doing, be responsive to questions, provide

Continued on next page...
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Scenic view of Ramsau, a German
municipality in the Bavarian Alps close
to the border with Austria, 35 km
south of Salzburg. Ramsau is famous
for its high mountains, including the
third highest mountain in Germany.

“l current
TWB and SDLX, as well as
DejaVu. Personally, | like
SDLX because of the
interface, which just
happens to suit me. fi

y
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Translator’s Spotlight
Eva Stabenow ...

feedback, be respectful— and, of course, pay enough and on
time! As for the field, | love doing a lot of different things, but |
think either a highly creative marketing/advertising text or
something on nutrition, yoga, health, or naturopathic medicine
would be my favorite topics.

I have heard that Yoga is especially good for simul-
taneous interpreters. Why?

Yoga is great on so many levels. As translators, we tend to
be desk-bound and always working in isolation and under a
tight deadline. The physical poses (asanas) and breathing exer-
cises (pranayama)— and, if you’re so inclined, meditation—
tremendously relieve all the physical and psychological stress
we experience. It certainly helps me cope with difficult situa-
tions and clients, and to decompress after a long day at the
computer.

Simultaneous interpreters tend to be stuck in a booth all
day. Just knowing how to do a few simple breathing exercises
and unobtrusive stretches not only boosts your well-being, but
is also a huge boon to your performance. As a court or con-
secutive interpreter, you are more exposed, but even if you
can't take a break, you can learn to calm yourself in challenging
situations and clear your head. And of course, once you get
home, you can reset yourself so you can enjoy a stress-free
time with family and friends!

Eva urges everyone to attend ATA’s 50th Anniversary
Conference in New York City, October 28-November |. But
don't forget yoga for translators, she cautions, as it “keeps you
sane, healthy, and gets you away from the desk!” ®

Eva Stabenow is a translator-interpreter of German,
French, and English. She lives in Hermitage, Tennessee
(near Nashville.) Her e-mail address is:
work@wordplay-translations.com

This image shows the townhall in
Werdau (Saxony, Germany).

Disability Insurance Opportunity
through NAJIT

By Tonya Miller

e must ask ourselves the
dreaded question of what we
would do if we suddenly could-

n’t work or if our breadwinner became dis-
abled. The National Association of Judiciary
Interpreters and Translators (NAJIT) has
recently answered that question by endors-
ing a disability insurance solution to help full-
time and part-time independent contractors
like you and me.

Many programs are available to address replacement income;
NAJIT has selected a user-friendly system that allows you to cus-
tomize your policy to your specific needs. Selecting your waiting
period, age range, and adding riders such as residual, cost of living
adjustments, catastrophic coverage, guaranteed renewable and
non-cancelable options are easy through the online application and
the disability specialist phone support team.

From now until May 3| special underwriting requires no
income documentation, no personal history interview, no medical
exams or physician statements. It will never be this easy again! On
the http://www.najitdisability.com website, you will find options
for full-time and part-time contractors (min. $30,000 annual in-
come); professional liability coverage for errors and omissions;
and two long-established insurers, Lloyds of London and Standard.
If you need to compare policies and prices, please check out
ATA’s (American Translators Association) recommended provid-
ers.

There is just one catch: you must be a NAJIT member to be
eligible, which is a bonus in itself! H

TAPIT member Tonya Miller is a Spanish interpreter registered
with the Tennessee Administrative Office of the Courts. She can be

contacted at www.Nashvillelnterpreter.com.

Her e-mail address is: millertonya@hotmail.com

Interviewer Claire Peterson, a TAPIT member since its beginning,
both interprets and translates into and from Spanish, Italian, German,
and Portuguese into English and can be reached at:
Richard.a.peterson@vanderbilt.edu.
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Your Resumé Speaks
Volumes About You!

Resumé and Profile Writing Laboratory coming in June

Don’t miss this important TAPIT What to bring: A flash drive or CD, as well as any
workshop! files or printouts of your existing resumes.
9:00 a.m. — 4:00 p.m. Cost:  $35 for TAPIT members.

27,2 . . .
Saturday, June 27, 2009 Location: Belmont University--Language Learning

Center, Wheeler Humanities Building

Hosted by Belmont University http://www.belmont.edu/campusmap/

Attendees can expect:

. Facilitators:
e A snazzy resume for the new TAPIT website

e Marvyn Bacigalupo-Tipps, Ph.D., former trade

e Guidance from knowledgeable, experienced editors journal editor and author.

«  Error-free English « Diane Kilmer, professional writer and Manag-

_ ing Editor, The TAPIT Times. .
A ADobs and Donb6tsodo of job hunting and mar ket|i ng

e Dolly Ann Perez, former copy editor and

Schedule: teacher of English grammar and composition.
8:30-9:00 Registration and coffee e Claire Peterson, editor and author of many
9:00-9:30 Overview of good resumes scholarly articles.

9:30-10:00 Do’s and Don’ts of marketing

10:00 — 12:00 Individual writing with guidance Register at www.tapit.org or call Marvyn at (615)
12:00-1:00  Lunch 463-3137. =

1:00 —4:00 Individual writing with guidance
4:00-4:30 Q&A

“Say what we may of the i nadequacy
work is and will always be one of the weightiest and worthiest
undertakings in the general concer

- Johann Wolfgang von Goethe (1749 — 1832)



mailto:http://www.belmont.edu/campusmap/
mailto:www.tapit.org
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2009

Calendar of Events
for Translators and Interpreters

2009

8-9 TRID State Conference, Chattanoogal

Tenn.

1516 NAJIT Conference, Scottsdale, AZ

16 Knoxville Chapter TRID "Turn Taking'
Workshop, Knoxville, Tenn.

16-17 ATA "Building Your Business" Semi-
nar, Washington, D.C.

21-22  Administrative Office of the Courts
(AOC) Written Exam

2529 Legal Sign Language Interpreters
Conference, Atlanta, Georgia

28-29 NCIHC Annual Meeting, Las Vegas,
Nevada

June

2-5 Administrative Office of the Courts
(AOC) Spanish Oral Exam

Southeast Regional Medical Inter-
preter Conference, Lexington, KY

27 TAPIT Resume Workshop, Belmont
University, Nashville, Tenn.

Administrative Office of the Courts
(AOC) Written Exam

SAPIT

N\

Tennessee Association of Professional
Interpreters and Translators

September

7-11 Administrative Office of the Courts
(AOC) Languages Other Than Spa
ish Oral Exam

11 TAPIT Medical Friday, Belmont
University, Nashville, TN

12-13 TAPIT Annual Conference, Belmo
University, Nashville, TN

30 International Translation Day

October

5-9 Administrative Office of the Courts
(AOC) Spanish Oral Exam

28-31 ATA 50th Annual Conference, Ne
York, NY
November

12-13 Administrative Office of the Courts
(AOC) Written Exam

21 TAPIT Long Medical Consecutive
Interpretation Workshop with
Holly Mikkelson, Knoxville, T®
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Multilingual Glossaries
and Other Goodies!

- The English/Spanish Glossary of LAUSD Ter-
minology, Second Edition, 2003, is good for educa-
tional jargon, administrative terminology relevant to
schools, legal terminology for programs, and for laws
applicable to schools. Good selections of procedural
phrases from Roberts Rules of Order can also be found,
as well as great terminology for juvenile issues ad-
dressed in Juvenile Court and Social Services. Besides
proving to be a good resource for software and com-
puter terms used in the educational arena, this glossary
also offers a nice inclusion of psychological, behavioral
and health terms.

www.dsala.org/.../traducciondelosterminosusadospor

eldistritoescolar.pdf

- Discover online newspapers from many Spanish-
speaking countries, US papers in Spanish like the Wall
Street Journal, Spanish media and newspapers produced
in the US, and also news in Spanish and Portuguese
from BBC and CNN.

http://www.spanishnewyork.com/spanish-
newspapers-in-spanish.html

- Strangely, Mexico is not included in the list above,
but, rather, in resources. (See below.)

http://www.spanishnewyork.com/spanish-
newspapers-in-spanish.html#General%20Resources

- The resources button takes you to broadcast media
programs and more newspapers in Spanish from all over

SAPITL

Certificate Program
Raises Health Care
Interpreter Skills.

By Espi Ralston

Tennessee Association of Professional
Interpreters and Translators

through the University of Memphis Master of Public Health Program

continues to maintain a high level of competency and professionalism
among medical interpreters in this region. TAPIT'S own Espi Ralston has
served as instructor and recruiter for the training since 2005.

Approximately 80 people have taken levels | and Il in Memphis and Jack-
son, Tennessee since the program began. Some of the students who completed
the training are working in major hospitals and other health care settings in
Memphis and Jackson while two graduates became interpreter coordinators in
large Tennessee hospitals. A noteworthy fact is that a significant number of
these trained individuals are members of TAMIT (Tennessee Association of
Medical Interpreters and Translators) and TAPIT.

Course evaluations filled out by students show that this training is a very
useful and important tool for prospective and existing interpreters in view of
the content, practice exercises and the variety of issues discussed in the class-
room. The training promotes awareness of the many facets and complexities of
medical interpreting. To be a good interpreter, one has to be sensitive to multi-
culturalism and how it directly and subtly impacts all participants in the inter-
preted encounter. At the end of the 10-week session, each student receives a
certificate of completion issued by the University of Memphis which states that
the student has successfully met course requirements

These certificate courses are offered based on demand. A Level | course
began on January 20, 2009. For information on upcoming offerings and the
different levels, contact Espi Ralston. ®

The popular Health Care Interpreter Certificate Program offered

Espi Ralston is a Spanish, French, English medical interpreter who is a

the world. Mexico is here with an incredible range of staff interpreter at St. Jude’'s Chil
local and national newspapers: e-mail address is:
http://www.zonalatina.com/Zlpapers.htm#MEXICO. ® esmarttrans(@aol.com

o N7 1T

ortant SRS

Q
A€/ Save the Dates! /e
;—ﬁﬁ\' [ ) { ~~

7th Annual TAPIT Conference

e Medical Friday
3@ 2 September 11,12,13,2009
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“1f a staff
exposed to a
communicable disease, he
or she is evaluated by the
Occupational Health Clinic
(OHC) for necessary
prophylaxis specific to the

exposure.*

Medical Interpreters in Health Care

By Johannie Resto

Have you ever thought about how important it is to protect
yourself before you come in contact with a patient in a clinic or

hospital?

any agencies send
freelance interpret-
ers to the hospitals

and clinics, unaware of the po-
tential risks the interpreters may
face. Among the diseases to
which an interpreter may poten-
tially be exposed are pertussis
(whooping cough), meningococ-
cal infections, measles, varicella
(chicken pox), and tuberculosis.

At Vanderbilt Medical Cen-
ter, temporary and staff inter-
preters need to be compliant
with updated vaccines in the
following areas:  tuberculosis
(tem@ ngllé, rhepatitis SB,
varicella, measles, mumps, and
rubella. In addition, interpreters
must have a mask fitting (N-95
Partticulate Respirator mask), in
case they need to enter the
room of a patient with an air-
borne-transmitted disease.

If a staff member is exposed
to a communicable disease, he
or she is evaluated by the Occu-
pational Health Clinic (OHC) for
necessary prophylaxis specific to
the exposure. When prophylaxis
is indicated, the employee is
contacted to initiate treatment.
Occupational exposures must be
reported, treated, and tracked
under legally mandated programs
for work injuries. OHC follows
the guidelines of the Centers for
Disease Control (CDC) for
treating exposures. Prophylactic
treatment must be authorized by
the OHC to qualify for Workers'
Compensation coverage.

Not only must health care
interpreters be professional and

competent on the job, following
prescribed standards of practice
and ethics, but they also must
protect themselves from an
array of diseases by taking the
necessary standard precautions
to preserve their health.

Standard requirements for
health care interpreters:

®  Written documentation of
two tuberculin skin test
results during the 12
months prior to beginning
practice, one of which
needs to be within the past
three months. If a previous
tuberculin skin test result is
positive, documentation of
a chest x-ray within the
past six months is needed.
Thereafter, a tuberculin
skin test is required annu-
ally for all negative reac-
tors.

® Proof of varicella
(chickenpox) immunity via a
blood test or documenta-
tion of two doses of
varicella vaccine, plus proof
of one immunization for
rubella given after the first
birthday or immunity via a
blood test.

e If born on or after January
I, 1957, proof of two im-
munizations for measles, no
less than one month apart,
given after the first birth-
day; or one measles vaccine
after age 18 years; or im-
munity via a blood test; or

physician documented dis-
ease history. (Persons born
before this date are consid-
ered immune to measles.)

e [f born on or after January
I, 1957, proof of one im-
munization for mumps
given after the first birthday
or immunity via a blood
test. (Persons born before
this date are considered
immune to mumps.)

®  The Hepatitis B vaccine is
strongly encouraged for

those who may be exposed
to blood, body fluid, or
human tissue. H

Johannie Resto is Man-
ager of Interpreter Services
at Vanderbilt University
Medical Center. She can
be reached at:
johannie.resto@vanderbilt.edu
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First Trados Training Sponsored by TAPIT

By Ping Cross, M.D.

ecause a number of active transla-

B tors had expressed an interest in

having a workshop on Trados, a

popularly used computer-assisted software

program for translation, TAPIT President

Marvyn Bacigalupo-Tipps arranged for TAPIT

to hold its first Trados Peer-To-Peer Learning

Workshop at the Tennessee Foreign Language
Institute (TFLI) on March 7, 2009.

The workshop was facilitated by TAPIT
member Patricia Pringle, who provided step-
by-step demonstrations of Trados uses rang-
ing from more basic characteristics to more
advanced features.

Six people attended the workshop.

According to Marvyn, TAPIT will continue to Attendees were
provide similar learning opportunities, includ- . .

ing a possible roundtable format during the PrOV’ded with Step'by'
TAPIT annual meeting. m step demonstrations Of
Ping Cross, who holds a medical doctor Trados uses r anging
degree from China, is now an active Mandarin :
medical interpreter and evaluates Chinese lan- from more bGSIC
guage interpreter skills for Pacific Interpreters, a characteristics to more
nationwide provider of medical interpreters who

speak a multitude of languages. Ping lives in advanced featur €s.

Johnson City, Tennessee.

HUMOROUS TRANSLATIONS INTO ENGLISH

¢ Ina Tokyo Hotel: Is forbidden to steal hotel towels please. If you are not a person to do such thing is please not to read

notis.

(Have a few chuckles!)

e In a Bucharest hotel lobby: The lift is being fixed for the next day. During that time we regret that you will be unbear-

able.

¢ Ina Leipzig elevator: Do not enter the lift backwards, and only when lit up.

e In a Belgrade hotel elevator: To move the cabin, push button for wishing floor. If the cabin should enter more persons,

each one should press a number of wishing floor. Driving is then going alphabetically by national order.

e In a Paris hotel elevator: Please leave your values at the front desk.

e Inahotel in Athens: Visitors are expected to complain at the office between the hours of 9 and I | a.m. daily.

e Ina Yugoslavian hotel: The flattening of underwear with pleasure is the job of the chambermaid.

e InaJapanese hotel: You are invited to take advantage of the chambermaid.

e In the lobby of a Moscow hotel across from a Russian Orthodox monastery: You are welcome to visit the cemetery
where famous Russian and Soviet composers, artists, and writers are buried daily except Thursdays.

e Inan Austrian hotel catering to skiers: Not to perambulate the corridors in the hours of repose in the boots of ascen-

sion.

e  On the menu of a Swiss restaurant: Our wines leave you nothing to hope for.

e Outside a Paris dress shop: Dresses for street walking.
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Gadgets for Interpreters
By Heather R.Lawson,Cl and CT

or those of you who don’t know me

For haven’t figured it out yet, 'm a

tech geek. | thought I'd share with

you some information on gadgets that | can’t

do without when I'm freelancing as an inter-
preter.

Most of us have cell phones. Last summer
| upgraded to the Palm Treo 680 Smartphone.
| had been carrying separate cell phone, PDA,
and date book, but it wasn’t very convenient,
especially while freelancing. The various smart-
phones are great all-in-one devices, combining
the cell phone, date book, alarm and digital
camera. Some are even capable of running
mobile versions of popular desktop software
and GPS software.

My Treo gives me the ability to use all the
regular cell phone functions (calling, address
book, text messaging, Internet browsing, etc.
and to enjoy advanced PDA functions. Most
smartphones offer a calendar, task list and
note pad as well as the address book all of
which synchronize with Microsoft Outlook or
their proprietary software on your computer.
This allows me to be reminded of events or
assignments, whether I'm at my desk or on the
go.

In addition, many smartphones include a
mobile interface for viewing and/or editing
Microsoft Office documents from Word, Excel
and even PowerPoint. Excel can be used to
prepare your invoice while at the assignment.
PowerPoint is nice if you have a copy of the
presenter’s PowerPoint to browse before the
assignment or to follow during the presenta-
tion.

Also included on my smartphone is a
mobile copy of Adobe Acrobat Reader with
which | can read the RID VIEWS (you can
download the PDF from your account page at
www.rid.org) or other professional newslet-
ters while in the waiting room. Or, you can
listen to music on Real Player (making it an
MP3 player), read ebooks on eReader or play
a variety of games.

Finally, there are hundreds of
downloadable programs that add additional
alarm features, a database program (which
| use for my invoice and mileage), and even
Garmin has GPS capabilities for many
smartphones (I know of no better way to
find your way to a new assignment location
than a GPS handheld).

If you haven’t looked into the smart-
phone craze yet, make a list of all the
things you carry with you to an assignment
and see if a pocket-sized smartphone might
replace themall! ®

Heather R. Lawson, CI/CT, holds
a B.A. in Sign Language Interpreting
from Maryville College, as well as
Certificates of Interpretation (Cl) and
translation (CT) through the Registry
of Interpreters for the Deaf (RID) for
English, American Sign Language and
Spanish. She can be contacted at:
hrlawson@natureofascension.org.

SAPIT

Tennessee Association of Professional
Interpreters and Translators

“The vV a
smartphones are great all-
in-one devices, combining
the cell phone, date book,
alarm and digital camera.
Some are even capable of
running mobile versions of
popular desktop software
and GPS soft
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