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PRESENTATION SCHEDULE
Friday, September 10, 2010
MEDICAL FRIDAY

7:30-8:30 Registration
MAIN SESSIONS and EXHIBITS CONCURRENT SESSIONS

8:309:30  Welcomei Marvyn Tipps
Medical Committee Report
Ardis L. Nelson

9:30-10:30 Impact of Language and Culture on Healthcare Healthcare Issues in Languages Other Than
Belma Ismailovich, Betsy Dooley Spanishd Roundtable
The culture, language and personal history of ouPing Chen Cross, Wei C. Ralph
clients directly shape their Healthcare experience.

10:3011:30 Healthcare Issues in Spaniséhh Roundtable Dynamite Résumés
Moderators: Paula Phillips Dunkerson, Terry Marvyn Tipps and Diane G. H. Kilmer
Eagleton Presentation and writing lab to create impeccable,

effective résumés.
11:3012:30 LUNCH

12:301:30 CCHI Certification for Healthcare Interpreters:  Individual Resume Consultations
Developing a Program That Reflects Your NeedsDiane G. H. Kilmer
Mara Youdelman
The Certification Commission for Healthcare Inter-

pretersd (CCHI) mission is to develop a national,
credible, vendeneutral program for Healthcare
interpreters.
1:30-2:30 New ETSU Graduate Certificate Program in Telephonic Interpreting in the Healthcare
Healthcare Translation and Interpreting Encounter
Ardis L. Nelson Ping Chen Cross
New fall program offers online training for bilin- The r ol e of tel ephonic intei
guals in 5 languages. Healthcare practiée protocol, advantages, disad-

vantages, problems and solutions.
Individual Resume Consultations
Diane G. H. Kilmer

2:30-3:00 BREAK

3:004:00  What Every Medical Interpreter Needs to Know
to Get Certified
Rita Weil
Learn CMI prerequisites, types of credentialing,
exam topics and tips.

4:005:00 Bridging the Gap Between Providers and
Interpreters
Adelya Carlson
To provide excellent patient medical care, a crucial
need remains for providers to learn about the impact
of culture, | anguage and the interpreterds role.

5:005:30  Wrap-up, Raffle and CEU paperwork

530830 Presi dent @sY 6Rd d e pCtoimed



PRESENTATION SCHEDULE
Saturday, September 11, 2010
Eighth Annual TAPIT Conference

7:30-8:30 Registration and Exhibitors
MAIN SESSIONS and EXHIBITS CONCURRENT SESSIONS

8:309:30 Welcome and Year in Retrospect
Elizabeth Hernandez and Marvyn Tipps

9:30-10:30 Evolution of a Successful Translation
Professional
Rosalie P. Wells
Our guest presenter will trace her slow but steady
ascent as a professional translator. Through many
aha!moments, learn career development strategies.

10:3011:00 Exhibits

11:0012:00 Can t he I nterpreter | nOylamie Réseamés he Jur yods

Decision? Marvyn Tipps and Diane G. H. Kilmer

Melannie Gonzalez Presentation and writing lab to create impeccable,

Since juries may judge the credibility of a witnesseffective résumeés.

based on how the witness testifies, an interpreter Business Savvy: Do You Have It?

can minimize their perMiohaelldaghycebds i nfl uence on a

verdict in several ways. Learn how to run a profitable freelance business.
Translation and Interpretation Issues in
Languages Other Than SpanisB Roundtable
Moderator: Eva Stabenow

12:001:00 LUNCH
1:00-2:30 Most Coveted Raffle, Election Results, Business

Meeting

2:304:00  Voice Recognition for the Professional Translation and Interpretation Issues in
Translator Arabicd Roundtable
Rosalie P. Wells Moderator: Tony Tadros

Learn about fast, easy, accurate voice recognitioranslation and Interpretation Issues in
software that can buy you many hours of productSpanistd Roundtable
ity. Moderator: Claudia Gomila
Individual Resume Consultations
Diane G. H. Kilmer

4:00-4:30 BREAK

4:305:30 Linguistic Access in Healthcare Translation/Interpretation/Audio Transcription:
Mara Youdelman How They are Affected by Geopolitics
A | awyerds perspect i veDeanddamzhand AtlefQrar navi gat e t he
legal implications of linguistic access in all our ar-Staying faithful to the message without being the

eas of work. messenger is one of many tenets of working with
Surfing the Web to be Productive materials and situations where radicalism, extrem-
Rosalie P. Wells ism and terrorism are addressed.

Live demonstration shows search engines that hehgividual Resume Consultations
translators find the right terms to deliver high Diane G. H. Kilmer
quality work.

5:305:45  Wrap-up and CEU paperwork
6:00-10:00 Fiesta Time



8:00-9:00

9:00-9:30
9:30-10:30

10:36G:11:30

11:3612:30

12:301:00

1:004:30

PRESENTATION SCHEDULE
Sunday, September 12, 2010
Eighth Annual TAPIT Conference

MAIN SESSIONS and EXHIBITS CONCURRENT SESSIONS

Forensic Interviewing of SpanishSpeaking Building Language Access Services Following

Children and Use of Interpreters Hurricane Katrina

Blanca Taylor Katrina Badger

Ethical guidelines and legal protocols used to preHow language access services and standards have

vent further trauma to child victims. been developed in New Orleans and Louisiana since
Hurricane Katrina.

BREAK

Telephone Interpreting Dilemmas Bargains: Tools and Tips for Translators

Ping Chen Cross Patricia Pringle

During the encounter, what disadvantages do tel&xchange tool tips and learn what is free or inex-
phonic interpreters have and how can they be oveensive.
come? Current Trends in Interpreter Training
Jinny Bromberg
Overview of educational options, from colleges to
online courses.

Smokindéd Gun: Novi ceds HRuaedamentastof Ddaytbgraphic Evidence for

Firearms Court Interpreters

Johnny Tipps Joshua Elliott

Firearms types, terminology, use and misconcep-SpanishEnglish vocabulary and techniques used in
tions explained with visuals. fingerprint identification.

Make Me Feel Important: The Art of Listening Translation Issues in Languages Other Than
Angela Willhite Mendoza Spanishd Roundtable

Build and improve your customer service skills byDean Hamza and Atef Omar

focusing on what is meant, not what is said.

Wrap-up and CEU paperwork

ATA exam

SAPIy

Tennessee Association of Professional
Interpreters and Translators



SPEAKERSG BI OGRAPHI ES

Katrina Badger, M.P.H., G.S.W.,is Health and Language Access Program Manager for

REACH NOLA. She trains medical and community interpreters, educates both Healthcare pro-
viders and LEP people toward improving language access in Healthcare, and provides support
to Healthcare organizations in developing and strengthening language services. Katrina is also
cochair of the Louisiana Language Access Coalition to call for legislative action toward im-
proving local language access.

Jinny Bromberg is a Court Certified Russian Interpreter with more than 15 years of experi-
ence and is also a qualified interpreter for the U.S. Department of State. She is a CEO of
Bromberg and Associates, a translation and interpretation company dedicated to developing
interpreter training and education. In 2009, Jinny launched an online largpegéc training
programwww.InterpreterEducationOnline.com

Adelya Carlsonis an educator, interpreter and translator born in Russia who speaks English,
Russian and Tatar. As a Director of Training and Outreach at the North Virginia Area Health
Education Center, she oversees testing and tr
in Education and Linguistics from Kazan State University.

Ping Chen Cross, M.D., M.S.js a physician from China with advanced training in Healthcare
in the United States. She is currently a-futie freelance interpreter and translator, and serves
as a Mandarin medical interpreter tester for Pacific Interpreters.

Betsy Dooleyis the Director of Business and Program Development for Health Assist Tennes-
see. Working on behalf of the underserved and immigrants and refugees, she helps the non-
profit guide Tennesseans to Healthcare solutions.

Paula F. Phillips Dunkersonwas born in Chile and grew up in Greece. She is fluent in Span-
ish, English, French, Greek and Italian. Upon moving to Alabama, Paula decided to put her
language skills to good use and seek a career in medical interpreting.

Terry Eagleton, B.A.,who was born in Brazil, is a Portuguese <> English translator and inter-
preter as well as a Spanish <> English medical interpreter. Terry has worked throughout South
America, Central America, Spain and the United States. He earned the Kaiser Permanente Cer-
tification for medical translation and is a member of TAPIT and IMIA.

Joshua Elliott, B.A., graduated with honors from Murray State University, Murray, Kentucky,

with a degree in Spanish. He is also a recent graduate of the Agnese Haury Institute for Inter-
pretation |l ocated in Tucson, Arizona. Joshua
Spanish Interpreting Division and is also a Certified Spanish Staff Interpreter in Louisville.

Claudia Gomila has a degree in Literary and Technical Translation (English to Spanish) from
the Alnstituto Nacional en Lenguas Vivas, 0 Bu


http://www.interpretereducationonline.com/

Melannie Gonzalez a State Certified Spanish Interpreter since 2004, currently serves as co-
chair of the Kentucky Association of Translators and Interpreters (KATI).

Dean Hamza, B.S.majored in Hotel Management and Tourism at the University of Helwan,
Cairo, Egypt. He has been interpreting and translating Adahggish for the last 10 years in
Behavioral Health and Tennessee courts.

Elizabeth Hernandez, B.A., M.A.,received her Bachelor of Arts dual degrees in Environ-
mental Science and Latin American Studies from Scripps College and a Masters in Education
from Belmont University. Liz has lived and studied in Ecuador, Costa Rica, Australia, and
Mexico. Besides working as an interpreter and translator in the Spanish and English lan-
guages, she works as a paralegal at the Rose Immigration Law Firm. Liz is PrEtadéent

of TAPIT.

Belma Ismailovich, Medical Interpreting Coordinator of Health Assist Tennessee, has been

an interpreter and a Healthcare advocate for more than 10 years. She is a native Bosnian who
has both personal and professional experience on the impact of language and culture on
Healthcare. Belma, a TAPIT member since its inception, has been instrumental in bringing
medical interpreting to public and private Healthcare providers across the state.

Diane G. H. Kilmer, B.A., has more than 20 years experience in freelance writing and edit-
ing for businesses, negurofits and individuals. She currently serves as Managing Editor for
the TAPIT Timegyuarterly newsletter.

Angela Wilhite Mendoza, B.S., B.A.,was a staff interpreter at Vanderbilt University Medi-
cal Center where she worked for six years. She currently works for the Department of Gen-
eral Pediatrics at Monroe Carell Jr. Children's Hospital at Vanderbilt as part of the Madre
Sana, Bebe Sano research study team, as well as serving as Office Manager at Madison
Hispanic Church of the Nazarene.

Ardis L. Nelson, Ph.D. is a professor of Foreign Languages at East Tennessee State Univer-
sity (ETSU), where she teaches classes in Spanish translation and interpreting. She directs
the ETSU Summer Migrant Education Program as well as the Language and Culture Re-
source Center. Ardis is a Tennessee State Certified Spanish Court Interpreter and has served
as secretary of TAPIT since 2007.

Atef Omar, M.B., BCh., M.S., educated at Cairo University, Egypt, is a Nashbleed,
Arabic<>Englishtranslator and a state registered cintdrpreter.

Patricia Pringle, Ph.D., ATA certified Japanese to English translator, has been a Trados user
since 2003. She also frequently interprets for Japanese performing artists visiting the U.S.A.

Wei Ralph, B.S., M.B.A.,is a fulktime financial/accounting manager and both a registered
freelance court interpreter of Chinese and a professor of business and technology courses.



Eva Stabenow, B.A., M.A.js a fulttime freelance translator and conference inter-

preter, interpreting and translating German to English and English to German, as well as
translating French to Ger man. She i s ATA ce
cializations include IT software, hardware and peripherals and localization; marketing;

advertising; health and fitness; tourism; and cosmetics.

Tony Tadros, B.A., M.A., D.Min., born in Cairo, is an Arabic<>English interpreter and
translator, Certified Court Interpreter and Middle East Consultant. He serves as director
of Arabic broadcast for the mulingual radio station KNLS and provides interpretation/
translation in the civil, criminal and military courts nationwide, as well.

Blanca Taylor, AA., B.A., works as a paralegal, multimedia trial technician, interpreter
and translator of Spanish at the District At

Marvyn Bacigalupo-Tipps, B.A., M.A., Ph.D.,president of TAPIT, teaches interpreta-
tion and translation skills. She is a Tennessee and Federally Certified Spanish Court In-
terpreter, and is ATA certified English<>Spanish.

Johnny Tipps, B.S.,is a Certified Handgun Instructor with the Tennessee Department
of Safety and with Personal Responsibility, Inc.

Rita Weil, Ph.D., is vice chair of the National Board for Certification of Medical Inter-
preters. She is a professional medical and community interpreter and interpreter trainer
for Bridging the Gap.As a Spanish interpreter, Weil has worked in Washington, D.C.,
Columbia, Honduras, Venezuela and currently in Philadelphia.

Rosalie P. Wells, B.A.pur guest speaker, grew up in a bilingual home in her native
Mexico. Her career as a fitiime professional Spanish translator began 26 years ago.
She is ATA certified to translate English into Spanish. Rosalie has established a track
record for presentations and workshops on technical subjects of interest to translators.
Besides providing private consultations on compaided translation tools, she is also a
consultant to translation companies and corporate translation departments on efficiency
in the translation process. A veteran of the ATA, Rosalie currently serves on the Profes-
sional Development Committee.

Mara Youdelman, J.D., LL.M., is chair of the Certification Commission for Health-

care Interpreters. She is also a Senior Attorney for the National Health Law Program
(NHeLP), where Mara directs the National Language Access Advocacy Project, funded
by the California Endowment to increase awareness of language access at the federal
level. An author and activist, Mara is also nationally recognized as an expert on lan-
guage access.

Michael Zogby, B.A., M.A., concentrated on Corporate Finance and Entrepreneurial
Science prior to becoming certified in Spanish for federal court and the courts of Mary-
land, Tennessee and Virginia. Michael is also fluent in Arabic.
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INDEX OF SESSIONS
Friday, September 10, 2010

Report from the Medical Committeei Presenter: Ardis L. Nelson
Past activities, training and future goals will be highlighted.

Impact of Language and Culture on Health Care’ Presenter: Belma Ismailovich, Betsy Dooley
The culture, language and personal history of our clients directly shape their experience of health care.

Health Care Issues in Languages Other Than Spanish Roundtable 8 Moderators: Ping Chen
Cross and Wei C. Ralph

Health Care Issues in Spanisd Roundtable i Moderators: Paula F. Phillips Dunkerson, Terry
Eagleton

Dynamite Résumés Presenters Marvyn Bacigaluptpps and Diane G. H. Kilmer
In good times and bad, a dynamite resume is vital. Find out what employers really want to see. Bring
your resume and polish it with the help of experienced editors.

CCHI Certification for Health Care Interpreters: Developing a Program that Reflects Your Needs
T Presenter: Mara Youdelman

The Certification Commi ssion for Heal t hcare | nter

a national, valid, credible, vendaeutral certification program created by interpreters, for interpreters
and the public good.

New ETSU Graduate Certificate Program in Healthcare Translation & Interpreting

Presenter: Ardis L. Nelson

Beginning fall semester 2010, East Tennessee State University (ETSU) will offer an onsite training pro-
gram for bilinguals in Chinese, French, German, Japanese or Spanish. The program will allow students
to earn 12 graduate credit hours plus good preparation for the national certification exam for health care
interpreters.

Telephonic Interpreting in the Health Care Encounteri Presenter: Ping Chen Cross
The role of telephonic i nt é&prgtoca, advantgges, disadvantdgesy 6 s
problems and solutions.

What Every Medical Interpreter Needs to Know to Get Certifiedi Presenter: Rita Weil

Interpreters are getting their Certified Medical Interpreter (CMI) credential now through the National
Board of Certification for Medical Interpreters. Learn prerequisites, how to register, types of credential-
ing, exam topics and suggestions on how to prepare.

Bridging the Gap Between Providers and Interpreters Presenter: Adelya Carlson

While interpreter access plays a vital role in addressing health care disparities, a crucial need remains for
provider education about the i mpact of culture,

ally and linguistically competent provider empowers LEP patients to speak openly and interpreters to
follow their professional code of ethics.

President ®syoRdde ommett mi ss net wor ki neoeuvresandl i nner

assorted beverages at the home of Marvyn & Ronny Tipps. (See Registration Form, p. 15 and get map
at registration desk.)
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Saturday, September 11, 2010
Welcome and Year in Retrospect Presenters: Liz Hernandez & Marvyn Bacigaltippps

From Modest Beginnings to Translation Superstar: Evolution of a Careei Presenter: Rosalie P.
Wells

Guest presenter traces her slow but steady ascent as a professional translator. Throagh!meaay
ments, listeners will learn career development strategies for immediate implementation.

Can the Interpreter Influence the Decision of the Jury? Presenter: Melannie Gonzalez

A look at how the jury may judge the credibility, honesty and sincerity of a witness based upon how they
testify, although the testimony is given through
performance actually affect the verdict that a jury hands down? What should the interpreter be aware of

to minimize this possibility?

Business Savvy: Do You Have It? Presenter: Michael Zogby
Learn how to run a profitable freelance business.

Translation & Interpretation Issues in Languages Other Than Spanisé Roundtable
Moderator: Eva Stabenow

Voice Recognition for the Professional Translatoi Presenter: Rosalie P. Wells

Implementing voice recognition software into your workday can buy you many hours of productivity.
This98mi nut e presentation demonstrates real and ef
technology for the professional translator. It

(@) I,
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Translation & Interpretation Issues in Arabicd Roundtablei Moderator: Tony Tadros
Translation and Interpretation Issues in Spanisi®d Roundtable 8 Moderator: Claudia Gomila

Linguistic Access in Health Carel Presenter: Mara Youdelman
A | awyerdés perspective can help us navigate the |
work.

Translation/Interpretation/Audio Transcription: How They Are Affected by Geopolitics T Pre-

senter: Dean Hamza

Staying faithful to the message without being the messenger is one of many tenets of working with mate-
rials and situations where radicalism, extremism and terrorism are addressed.

Surfing the Web to Be Productivei Presenter: Rosalie P. Wells
This live demonstration focuses on surfing tools and search engines that can help the translator find the
right terminology and tools to deliver higuality work.

Fiesta Time!d Relax at cash bar, dance, eat and have a great time at the Tennessee Foreign Language
Institute (TFLI) ballroom from 6.0 p.m.



Sunday, September 12, 2010

Forensic Interviewing of SpanishSpeaking Children and the Use of Interpreterd Presenter:

Blanca Taylor

Forensic interviewing of LEP children who have been abused or victims of violent crimes must be done
with utmost care to prevent additional trauma. Includes ethical guidelines and legal protocols for inter-
preting in these situations.

Building Language Access Services and Standards In the Years Following Hurricane Katriria
Presenter: Katrina Badger

Presentation on experiences developing and advocating for language access services and standards in
New Orleans and Louisiana in the years following Hurricane Katrina. Special attention will be paid to
the fields of health care, social services and criminal justice. Tips and creative collaborations will be
shared.

Telephone Interpreting Dilemmasi Presenter: Ping Chen Cross
Without our own presence at the encounter, what disadvantages do telephonic interpreters have and how
can we overcome them?

Bargains: Tools and Tips for Translatorsi Presenter: Patricia Pringle

Plenty of free or inexpensive tools exist that can make translation work more efficient or prevent repeti-
tive motion strain. But how can we find them? This session is for translators of any language to share
favorite tips and find new solutions to productivity issues.

Current Trends in Interpreter Training 1 Presenter: Jinny Bromberg
Overview offered of educational opportunities and trends from colleges to innovative online courses. |If
you are looking for training options, this session is a must!

The Smokind Gun: A Novi c e @®Pesehtar: ddhnnaTippsModer n Firear
Learn the basics of ammunition, common weapons and how they work; plus related terminology and
misconceptions.

Fundamentals of Dactylographic Evidence for Court Reporterd Presenter: Joshua Elliott
SpaniskEnglish court interpreters are provided pragmatic knowledge related to the field of dactylogra-
phy (the study of fingerprints as a method of identification). Participants will learn vocabulary and tech-
niques associated with fingerprint identification and how to apply this knowledge in their work as bilin-
gual court interpreters. Instruction conducted primarily in Spanish.

Make Me Feel Important: The Art of Listening - Presenter: Angela Wilhite Mendoza
|l mprove your |istening and customer service skil!l
focusing on what is meant versus what is said and by learning to distinguish personality styles and/or

cultural content.

Translation Issues in Languages Other Than Spanigh Roundtable i Moderators: Dean Hamza,
Atef Omar

eeeeeeeeeeeee
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LOCATION, DIRECTIONS AND PARKING
To the Scarritt-Bennett Conference Center
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